) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO3RTC

CS3/ASM22000967/Vcy3e2-1
&

22 January 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25Jan20229:17:11 AM

3 August 2022

Re-inspection

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

S Incident SMX3854C
invoice .
Vehicle
Registration #
Add Invoice
Make TPVD Hyundai
Model HD AVANTE 1.6

Service Address

Primary Contact/Insured



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2204862.pdf.pdf

Hi, kindly conduct paper
resurvey. Thanks

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Translator expenses

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

Notes

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 8 August
PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3125491?token=ed67b629-9425-45a5-a2fc-636a82c17cfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-
AC2204862.pdf.pdf

B LKKLetter-SMX 3854C.pdf.pdf

B LKKAdjustment.pdf.pdf

I Combined LOD.msg.msg

I 5J0422100009-SHA9841E.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhotosIn6 SMX 3854C.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Legal

Reports &
Statement

Reports &
Statement

Evidence

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Survey Report

Letter of Demand/Notice of

Proceedings

Accident statement

Survey Report

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHONG Arnold

STACEY Ng Pei Sze 2

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

8 August
2022

8 August
2022

8 August
2022

18 July
2022

4 April
2022

25
February
2022

21
February
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126007?token=a64a9e90-4757-4b7d-82e0-05f9e10860ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126005?token=560e8982-f21e-4465-a636-f77deecd849d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3126004?token=d78d4709-f21d-46ae-bc57-ebf5ea7bb36d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084188?token=4febe5fa-64c7-4469-b95e-384e9373f4ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2870920?token=b0c2da83-c8c3-4570-a4c5-b1cdeff12c14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2793293?token=bed61dbe-968a-44a7-8c9d-d1fee08fbd76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779572?token=a06bda6d-1e9c-4170-850a-6266ca99cb50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I AXA Immediate Advice _ TP - SMX
3854C (1).pdf.pdf

B SMX3854C TP GIA.pdf.pdf

TYPE

Evidence

Reports &
Statement

SUBTYPE

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS

PTELTD (TP)

NIKAM Santosh Pandurang

DATE
UPLOADED

21
February
2022

25 January
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2779569?token=b62460bf-c3c3-4f42-b834-e89f797ffc30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2726175?token=4ab4e91a-4794-4442-abc8-8f78958dab0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

