7/25/22, 8:43 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04654

CS3/ASM22006786/Evy3m4
4

15 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Jul 2022 9:05:41 AM

18 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SMQ770S
Vehicle
Registration #

Make TPVD-VOLVO

Model S60

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271623&tab=invoices

Elaine Kuan ~
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2204529.pdf.pdf

VendorEngage

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

FARZAM FARBIZ

12 WEST COAST CRESCENT, #02-07, 128042,
Singapore

96203834

FARBIZ@GMAIL.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 25 July
PTE LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271623&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097214?token=b8b6057f-3b03-4924-ae65-8f1bccbac8d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/25/22, 8:43 AM

NAME

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMQ 770S IA PRS.pdf.pdf

B CO LEGAL.msg.msg

B INSD GIA REPORT.pdf.pdf

I TP GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271623&tab=invoices

TYPE

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

25 July
2022

25 July
2022

25 July
2022

21 July
2022

19 July
2022

19 July
2022

19 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097213?token=9d388e44-cbc6-402d-979d-fc9fcdfbe02b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097212?token=521c6246-c02d-42d4-8d7a-d96591cdfeec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3097211?token=d526641d-6b76-4bef-9679-cc046b77190d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091820?token=c9b28db2-f72e-4cf4-b113-36012f80f74d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3087418?token=9abb0c96-8e95-41d3-bcc4-307dedc5baa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084205?token=03c8eda0-1f11-4225-95f6-890631a67891&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084204?token=7fe5319e-8634-41bd-bdf0-124b5a9f0782&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/25/22, 8:43 AM

NAME

B GA534068-Certificate of
Insurance.pdf.pdf

B GA534068-Policy
Schedule.pdf.pdf

B TP PRI PDF.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271623&tab=invoices

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Legal

VendorEngage

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Letter of Demand/Notice of
Proceedings

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

19 July
2022

19 July
2022

18 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084206?token=dd778cfe-7d1b-4ade-821e-7d6f6654d0ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084203?token=e8983ded-21e8-48d4-b6fc-cd8ec4d89356&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084208?token=bda99ecc-f821-4835-a4f2-64dd47d4f410&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

