7/21/22, 6:00 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M046NU

CS3/ASM22006733/Gcy3m4
&

9 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jul 2022 11:28:23 AM

15 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FBQ2363B
Vehicle
Registration #

Make TPVD Yamaha

Model Gdrl55a

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271261&tab=invoices

Elaine Kuan ~
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7/21/22, 6:00 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

B image001.jpg.jpg

VendorEngage

ONG SHUN PING DYLAN

BLK 359 TAMPINES ST 34, #09-441, 520359,
Singapore

98244300

MAG2CAM@GMAIL.COM

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents

Document SubType

DATE UPLOADED

DATE
UPLOADED

TYPE SUBTYPE AUTHOR

Other Other kelley@chiaarul.com

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271261&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3080551?token=de7cc42f-1497-4f89-a1be-cf1169bb2bd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/21/22, 6:00 PM

NAME

B RE: S2M046NU_TP REF:FBQ2363B_Accident
Involving SKU6458H & FBQ2363B_along_Tampines
Street 34 on 09/07/2022 13:05_PersonalAutoLine.eml

I S2M046NU_TP REF:FBQ2363B_Accident Involving

SKU6458H & FBQ2363B_along_Tampines Street 34 on

09/07/2022 13:05_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2204482.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Evidence

Reports &
Statement

VendorEngage

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey Report

Photos

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=27 126 1&tab=invoices

DATE
AUTHOR

UPLOADED
kelley@chiaarul.com
do not reply
LKKAUTO

21 July
CONSULTANTS PTE

2022
LTD (TP)
LKKAUTO

21 July
CONSULTANTS PTE

2022
LTD (TP)
LKKAUTO

21 July
CONSULTANTS PTE

2022
LTD (TP)
LKKAUTO

18 July
CONSULTANTS PTE

2022
LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3080542?token=3d76857a-e31c-44f2-b4c0-7e09da50e0ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3078976?token=7a10d0a2-3218-4df1-9f5c-f3360e598dd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093718?token=3600bd14-d857-4712-a6dc-684379490cdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093716?token=bcc0da15-7ebd-4089-b0dd-9333e6c8d598&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093715?token=dcd7689b-9cce-4866-87f0-fbd941a51ccd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3084411?token=c9046729-d09b-4f49-a483-45622c9864c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/21/22, 6:00 PM

NAME

& SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim
S2M046NU for vehicle FBQ2363B.html.html

I GA597838-Certificate of Insurance.pdf.pdf

B GA597838-Policy Schedule.pdf.pdf

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.pdf.pdf

VendorEngage
TYPE SUBTYPE
Letters and Solicitor /
Correspondence Advocate

Email Sent

Forms / Claim
Documents

Forms/ Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

Policy Schedule
/ Covernote /
Certificate of

insurance

Policy Schedule
/ Covernote /
Certificate of

insurance

Solicitor/

Advocate

Solicitor/

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=27 126 1&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

15 July
2022

15 July
2022

14 July
2022

14 July
2022

14 July
2022

14 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3080743?token=26d3706a-9dd8-46e9-a99e-9753f1bef545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3080738?token=450b70f2-1f6c-44a0-a59a-e6868ea868f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079097?token=b754730d-cfaf-4c61-995e-727de5a5e116&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079098?token=b1547361-7b87-417a-b55b-c8a79c69bb17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079091?token=6a07bf12-fa43-49cb-a9db-090d7d562119&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079089?token=d4aa72ef-25bf-4eb4-9fdf-1161e4e4412a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/21/22, 6:00 PM

NAME

B EMAIL TP REG.msg.msg

B list of surveyor sent.msg.msg

B FBQ2363B TP GIA.pdf.pdf

B SKU6458H INDS GIA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271261&tab=invoices

VendorEngage

TYPE SUBTYPE
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor /
Correspondence Advocate
Reports &

GIA Report
Statement
Reports &

GIA Report
Statement

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

14 July
2022

14 July
2022

14 July
2022

14 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079090?token=6bd1f472-c02c-49d3-88a8-62fde6010deb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079088?token=c7cd3754-074c-4d76-9827-7cbe946d5ab9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079048?token=576681bc-80cf-49f6-841c-48eb3242ece3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3079049?token=c6715092-edf7-4f95-997f-a1dbd21c8a78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

