
To:  AIG Asia Pacific Insurance Pte. Ltd. 

78 Shenton Way   

#07-16 

Singapore 079120 

Attn:   Motor Claims Department 

Date:  10th October 2022 

Dear Sir/Madam, 

Claimant: Lum Lye Yoong 

 

“WITHOUT PREJUDICE” 

 

We are instructed by the above named to claim damages against you in connection with a road traffic accident on 

09/07/2022 at along Ang Mo Kio Central 2 Carpark involving our client’s vehicle registration number SKV 4294 X and 

vehicle registration number SJX 5310 C driven by your insured at the material time.  

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your 

vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, 

particulars of which are as follows:  

1) Vehicle Repair Costs     $6,000.00 

2) Loss of Use (SGD$80.00 x 12Days)   $960.00 

3) Insurance Search     $2.00 

  

Total :       $6,962.00 

A copy each of the following supporting documents is enclosed:  

- Singapore Accident Statement 

- Satisfaction Voucher endorsed by Claimant 

- Insurance Search Receipt 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 

will have no alternative but to commence proceedings against you without further notice.  

Yours faithfully,  

Elin Cai 

Zoom Autowerks Pte Ltd 
130 Bedok Reservoir Road 

#08-1339 Singapore 470130 

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com 

 







email: zoomautowerks@gmail.com | Contact: 9450 7920

 Co. Reg No.: 201725603G

INVOICE
To: Invoice No. : ZI0000936

Date : 27/11/2022

VRN : SKV 4294 X

Make & Model : Peugeot 3008

DOA : 9/7/2022

Terms : COD

S/N. Qty U/P Amt

1  6,000.00 

2  360.00 

3  2.00 

TOTAL : $6,362.00

I agree to the price as listed above and confirm that 

goods are received in good condition.

(Customer's Signature ) (by Zoom Autowerks Pte Ltd)

Insurance Search

Loss of Use 

Singapore 079120

Description

Repair & Respray Accident Affected Portions

ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way  

#07-16



email: zoomautowerks@gmail.com | Contact: 9450 7920

 Co. Reg No.: 201725603G

PROFORMA INVOICE
To: PF No. : ZP0000706

Date : 10/10/2022

VRN : SKV 4294 X

Make & Model : Peugeot 3008

DOA : 9/7/2022

Terms : COD

S/N. Qty U/P Amt

1  6,000.00 

2  960.00 

3  2.00 

TOTAL : $6,962.00

#07-16

ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way  

Singapore 079120

Description

Repair & Respray Accident Affected Portions

Loss of Use ($80.00 x 12Days)

Insurance Search

I agree to the price as listed above and confirm that 

goods are received in good condition.

(Customer's Signature ) (by Zoom Autowerks Pte Ltd)
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INSURER ENQUIRY

Find
insurer
Vehicle reg. no.

SJX5310C

Date of Accident

RESULT & RECEIPT

Payment details
Request Amount: S$1.87
GST Amount: S$0.13
Total Amount Due (GST Inclusive): S$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

09/07/2022

Reset

TP Insurer Enquiry

Insurance AIG Asia Pacific Insurance Pte.…

Period of Insurance 22/06/2022 - 21/06/2023

Requested By Elin Cai (Zoom Autowerks Pte …

Requested Date 13/07/2022 12:18

.........................................................................

.......................................................................

...............................................................

....................................................................................................
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 10 October 2022 11:59 AM
To: chenhuei.ng@hotmail.com
Subject: ACCIDENT INVOLVING SJX5310C (AIG) / SKV4294X/ OTHERS AT/ALONG ANG MO 

KIO CENTRAL 2 OPEN CAR PARK ON 09/07/2022

Ng Chen Huei                                  [By Email Only] 
  
Dear Sir/Madam, 
  
You Ref: SJX5310C 
Our Ref: CC6/AIG22006681/Uga3 
ACCIDENT INVOLVING SJX5310C (AIG) / SKV4294X/ OTHERS AT/ALONG ANG MO KIO CENTRAL 2 OPEN CAR PARK 
ON 09/07/2022 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
  
We have received a claim from SKV4294X against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your favour. Therefore, 
we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation, 
which would escalate to even more cost.  
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
  
Thank you. 
 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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