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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271121&tab=invoices

S2M046M5

CS/ASM22006680/Kqy3m4
&

13 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jul 2022 9:16:21 AM

14 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLP1185S
Vehicle

Registration #
Make TPVD

Model HONDA

Service Address

Primary Contact/Insured

Renee Sia =

1/4



8/31/22, 2:47 PM VendorEngage

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 31 August
mail Sen
AC2205357.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271121&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3166691?token=5146ac31-4803-479e-8a58-1db1a4fff9e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/31/22, 2:47 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLP 1185S-IA.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271121&tab=invoices

DATE
UPLOADED

31 August
2022

31 August
2022

31 August
2022

31 August
2022

29 August
2022

14 July
2022

14 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3166688?token=d266c6e2-24a9-4188-9768-91a227a323c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3166687?token=bbd7fc3e-dedd-4fed-bb99-ba27eaf44199&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3166686?token=1d16577e-0e2c-4591-a6bb-2b5e5d058ee1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3166685?token=d3b22d66-d6ac-4b60-a951-c61b5a08a1b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161047?token=e3b16b4e-857b-43e2-9de7-1175a5596ae4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3078738?token=4c2f6e29-3c84-4bfe-a2ef-b1e72bd66a17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3078510?token=c2072e7f-6d1d-4988-bd68-409d948f2c6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/31/22, 2:47 PM

NAME

B SHD5700P INS GIA.pdf.pdf

B SLP1185S TP GIA.pdf.pdf

B PRS TP.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Legal

SUBTYPE

GIA Report

GIA Report

Others

VendorEngage

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=271121&tab=invoices

DATE
UPLOADED

14 July
2022

14 July
2022

14 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3078513?token=a3fbdee6-3882-47d9-9398-c78acbe127ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3078512?token=d7c21823-cf66-4064-8985-976596fadddb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3078509?token=14304030-b7d6-49cf-b5d1-c1c55ffea87c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

