FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M0468T
Reference CS3/ASM22006635/Rvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
6 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 Jul202210:18:00 AM

12 July 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLL8338T
Vehicle
Registration #

Make TPVD- Toyota

Model Alphard

Service Address

Primary Contact/Insured

MAJESTIC CIVIL ENGINEERING

248 TAMPINES STREET 21, #08-273, 521248,
Singapore

63380083



JEUNESSE@VIRTUALINVEST.BIZ
FAQ English (SG) ¥  Elaine Kuan ~

Service Requests Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . LKKAUTO
B ASM-LKKInvoice- _ 26 July
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD
AC2204565.pdf.pdf 2022

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102310?token=25ad3a53-085a-46f8-839b-ad9b7056b406&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SLL 8338T IA PRS.pdf.pdf

B XD9398M INSD GIA.pdf.pdf

B SLL8338T TP GIA.pdf.pdf

B REJECTION ACK.msg.msg

I EMAIL FROM
SOLICITOR.msg.msg

Statement

Evidence

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Others

GIA Report

GIA Report

Others

Solicitor / Advocate

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KALE Nagesh

KALE Nagesh

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

26 July
2022

26 July
2022

19 July
2022

18 July
2022

18 July
2022

12 July
2022

12 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102309?token=af8bd406-4f90-4743-ab2d-b5bdc23487b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102308?token=0703100a-a8ed-48f4-a488-78e28e62442f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3087084?token=7b773ab8-d0a5-4526-960b-1e5b194e8459&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3083858?token=712ccd3f-d110-41a9-a4d6-3d84ceef51f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3083840?token=a96f395d-8c6e-40f4-bee6-e374cfaf866f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074202?token=3e5327b2-82ef-4c6f-a531-bc202cf24374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3074092?token=7ec49202-6bbb-4dce-bef9-0f5192ed4d1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA396393-Certificate of
Insurance.pdf.pdf

B TP PRI (WITH WORKSHOP
DETAILS).msg.msg

B TP PRI PDF.pdf.pdf

Forms / Claim

Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Workshop

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

8 July
2022

8 July
2022

8 July
2022

8 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3070161?token=e0d8eeeb-e810-4968-a90b-230281b42eea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3070160?token=a008a2eb-8248-490a-80f6-67063cb72719&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3070141?token=411ecb9e-42a8-4508-8cd3-3940bd7da6ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3070140?token=dedad0d0-9832-47f7-99d5-52df2208f0c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

