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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M046B4

CS/ASM22006614/Rcy3e2 &

7 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Jul 2022 9:00:54 AM

13 July 2022

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBG813K
Vehicle

Add Invoice Registration #
Make TPVD Nissan
Model Nv350

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270673

Elaine Kuan

1/4



3/6/23, 4:46 PM
SOON YONG METAL INDUSTRIES PTE LTD
10 SOON LEE ROAD, 628074, Singapore
62682668
soonyong@singnet.com.sg

VendorEngage

Additional Instructions

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents

Document Type Document SubType

Invoice v || Surveyor/ Assessor expense v

Already Attached

NAME DATE UPLOADED

DATE

NAME

B HSB-LKKInvoice-
AC2301309.pdf.pdf

B LKKInspection.pdf.pdf

TYPE

Invoice

Reports & Statement

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270673

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

UPLOADED

6 March
2023

6 March
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422750?token=1a8efeb0-9ff9-49b6-9d00-11c0d184f53a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422749?token=dea592ff-4b70-4a83-98f4-17a107309586&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:46 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

B REPLY FROM SOLICITOR.msg.msg

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B XB9033B Ol GIA.pdf.pdf

B XB9033B LTA SEARCH.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270673

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

6 March
2023

6 March
2023

6 March
2023

2 March
2023

13 July 2022

12 July 2022

12 July 2022

12 July 2022

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422748?token=35387c16-b339-4997-ac07-e4c81c34df91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422747?token=5d3e61ee-0c5f-498a-883e-87b2c1a9ea2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422746?token=4ff989b3-2c4d-4cb0-abfb-8f2ad539498b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419657?token=d6120c4c-7821-48b0-9a30-19a5e7639934&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3075679?token=e91eef6b-de70-4126-856b-20511f3baa5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3072548?token=1d9ccb72-edb1-4ea1-b572-9af206b79d01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3072550?token=dc207491-8237-4589-ad96-9cc59e2d1636&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3072549?token=ebbc7ad2-39b2-450a-8737-b5d3ecc1b669&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:46 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B GBG813K TP GIA.pdf.pdf Reports & Statement GIA Report NIKAM Santosh Pandurang 12 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3072551?token=33689f38-5471-4fa0-9aa0-2e319605d798&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

