8/26/22, 4:56 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M0465M

CS3/ASM22006567/Vqy3m4
&

5 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Jul 2022 11:00:23 AM

12 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBH51517
Vehicle

Registration #
Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270459&tab=invoices

Renee Sia =
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8/26/22, 4:56 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

B PRI TP PDF.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

DATE
UPLOADED

AUTHOR

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270459&tab=invoices


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3072704?token=9e063f9f-dece-4edc-9d06-e448b7a9f2ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/26/22, 4:56 PM

NAME

B ASM-LKKInvoice-AC2205271.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - GBH5151Z
(PRS).pdf.pdf

B GBH5151Z TP GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SURVEY LIST.msg.msg

TYPE

Email Sent

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Photos

Others

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270459&tab=invoices

DATE
UPLOADED

26 August
2022

26 August
2022

26 August
2022

25 August
2022

12 July
2022

12 July
2022

12 July
2022

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3159373?token=baa4b2fc-ced4-4c72-98a7-64f885d679ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3159327?token=a7ee6bd6-21af-4ad9-b836-2b322ef39ae0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3159326?token=1af38cc7-4390-45d2-a4e5-164571eb9172&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3156049?token=868acbf2-1a89-421f-86fa-77e85b62b960&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3072871?token=294500bf-15a2-4be5-bd59-b1817e2fad16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3072867?token=be388d79-d3c7-452e-abb1-0a3c0a9b75e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3072866?token=6ab35628-0849-45b2-8183-a33c266f1a1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/26/22, 4:56 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR
B REPLY FROM TP.msg.msg Legal Others KUMAR Shailendra
R Reports & . .
B 5J0G22750000-SHC1589B.pdf.pdf Stat ‘ Accident statement STACEY Ng Pei Sze 2
atemen

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270459&tab=invoices

DATE
UPLOADED

12 July
2022

7 July 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3072853?token=b8a3f358-b1e8-4c91-b64b-8cc3689dc5c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3067670?token=b643b599-77e4-4e62-b55a-4c2d42b19a45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

