2/9/23, 2:59 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04648

CS/ASM22006541/Rcy3e2 &

2 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Jul 2022 7:38:21 PM

20 July 2022

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMC613L
Vehicle

Add Invoice Registration #
Make TPVD
Model Hyundai

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270246

Elaine Kuan

1/4



2/9/23, 2:59 PM

S/O KANAPATHEY CHANDRAN

47 SIMEI RISE, #06-36, 528787, Singapore
91695699
chandran.kanapathey@axa.com.sg

Claim Handler

OH Vale

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2300743.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports &

Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270246

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE UPLOADED

9 February
2023

9 February
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396515?token=06753765-b439-4155-a18e-b6606fc65717&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396514?token=046c5c12-78f5-4e0b-a790-633d5dfd5b49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/9/23, 2:59 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B |mmediate Advice.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SMC613L (NTUC/V1) GIA.pdf.pdf

B SKA4724H (Insd/V2) GIA.pdf.pdf

TYPE
Reports &

Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270246

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKKAUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

9 February
2023

9 February
2023

9 February
2023

9 February
2023

7 February
2023

11 July 2022

11 July 2022

11 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396513?token=009c0e09-1c03-4c19-a03d-72d079f00571&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396622?token=4372af75-9ed9-4a2c-9de9-403db5a48d26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396621?token=732b275f-9cfd-4f2e-8b14-cbfe1d3e70bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396620?token=4d1cf708-f09f-4889-82d6-d8d31f497689&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393504?token=4717baf7-c738-4462-b592-7dd055a1b909&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3069575?token=9e6fb78c-d790-4a7e-b314-97271790b224&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3069573?token=10283e79-eef3-43c2-8eaf-8c483243d6db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3069574?token=935f6279-d4e3-4289-a3ea-ef399894ade2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/9/23, 2:59 PM

NAME

B SLK4414M (CTI/V3) GIA.pdf.pdf

B SKM8185Z (DA/V4) GIA.pdf.pdf

B Agree to appoint LKK as
SJE.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=270246

TYPE

Statement

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

GIA Report

GIA Report

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

8 July 2022

8 July 2022

8 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3069580?token=4310eec6-d98e-43d8-9b31-f47974ed0f19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3069579?token=7b0b8c79-0d1f-4a1a-b92d-700478d95224&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3070522?token=972b2f92-64b0-40d6-aa84-34592e077032&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

