FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M045P7
Reference CS3/ASM22006521/Gcy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
29 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Jul 2022 9:50:24 AM

12 July 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident GBC6662K
Vehicle
Registration #

Make TPVD- Nissan

Model Cabstar

Service Address

Primary Contact/Insured

SEAH BOON HOWE, JEFFREY

BLK 9 TOH YI DRIVE, #05-325, 590009, Singapore
98491888

ESTHERYEO®@INSMART.SG



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2204586.pdf.pdf

k

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

26 July
2022

26 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102409?token=3aab2451-ec73-4313-9fb8-393d9b3b2153&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102408?token=479d92df-f953-4df0-858d-f31df83c67ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Immediate Advice.pdf.pdf

B TP SLP4213A VIDEO.mp4

I TP GBC6662K VIDEO.mp4

B 0! VIDEO.mp4

B SLP4213A TP GIA.pdf.pdf

B REJECTION ACK.msg.msg

Il SBH1888H OI GIA.pdf.pdf

B GBC6662K TP GIA.pdf.pdf

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

Photos

Others

Videos

Videos

Videos

GIA Report

Solicitor / Advocate

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

TEO Kitty

TEO Kitty

TEO Kitty

PODUVAL, Akash

K KIM HIN AUTO PTE LTD (VP)

PODUVAL, Akash

DATE
UPLOADED

26 July
2022

20 July
2022

8 July 2022

8 July 2022

8 July 2022

8 July 2022

7 July 2022

4 July 2022

1 July 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102406?token=31775907-2a28-471a-aca7-74fe1f673bad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3091051?token=1a9ad64f-f2ac-4193-bcd0-2d320191c9d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3070774?token=536e74cc-cf04-47a9-bca3-7fefbedabae8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3070770?token=338ec82b-603b-4d1a-a4a2-c3072800d83d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3070764?token=528c977b-42c4-4984-825f-837a87d9f2e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3070757?token=c2379553-0045-4742-b700-afbb4c9d6c30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3068954?token=0fe67321-5b46-4d9a-a608-acc726438e62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061327?token=cddca307-f5cb-4648-91b7-2cca318562f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3057209?token=1b2a73a2-874e-4a19-b6c4-58e057bad055&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Service Requests

Elaine Kuan +

id

e wop~Ndence

SUBTYPE

Workshop

AUTHOR

PODUVAL, Akash

DATE
UPLOADED

1 July 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3057207?token=4c2d31f2-5a48-4381-827e-28b5f0ed31b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

