FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim SIMO3HL2
Reference CS4/ASM22006520/Dcy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
30 August 2021

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

9 Sep 2021 4:16:08 PM

7 July 2022

Accelerated workshop
survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SBP1133K
Vehicle
Registration #

Make OPEL

Model INSIGNIA GRANDSPORT 2.0

Service Address

Primary Contact/Insured

CHAN SIANG WAH

142 JALAN BUKIT MERAH, #12-1206, 160142,
Singapore

62209266



FAQ  English (SG)

Service Requests

Additional
Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2204996.pdf.pdf

v

Elaine Kuan

Hi Pls get Bryan to handle this matter. To

survey cum technical report. Veh jus released

from T... (expand)

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Notes

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (OD)

DATE
UPLOADED

15 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137126?token=0eb092d9-26a4-4109-8ef6-aa4eac949bb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Investigation Report-SBP
1133K.pdf.pdf

B Mechanical Report.pdf.pdf

B Inspection
Photographs.pdf.pdf

Il UPDATE SEAH ONG ON APPT
LKK.msg.msg

I EMAIL FROM EILEEN -
ALPINE.msg.msg

B Investigation Report
31621.pdf.pdf

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Investigator / Adjustor Report

Others

Others

Solicitor / Advocate

Intermediaries

Investigator / Adjustor Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (OD)

LKK AUTO CONSULTANTS PTE
LTD (OD)

LKK AUTO CONSULTANTS PTE
LTD (OD)

LKK AUTO CONSULTANTS PTE
LTD (OD)

OH Vale

ANG Yvonne

AJAX ADJUSTERS &
SURVEYORS PTE LTD (MOTOR)
(DC)

DATE
UPLOADED

15 August
2022

15 August
2022

15 August
2022

15 August
2022

7 July 2022

30 June
2022

1
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137201?token=cc8be6c6-e089-4e02-8d4a-3901ac18ab09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3136800?token=64ff2a73-b71d-4232-a981-2276604ceb8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135300?token=aac5bef2-8091-4490-86a7-fbb0838aa67f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3135299?token=db4d9198-18d8-49ba-a2dc-a7e511dd90e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3067170?token=9d92c8d4-913a-41c7-bd8c-4785e99c916c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3053661?token=b2030dde-35dc-4105-8682-fd7763088cb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2547772?token=6a459ab1-dca7-413e-855a-6cc7f1705bba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I INSD EDDIES VALID.pdf.pdf

B Insd GIA (SBP1133K).pdf.pdf

B SBP1133K INSD GIA.pdf.pdf

B GIA SBP1133K INSD.pdf.pdf

k

P2445204_CI_00002_1.pdf.pdf

]
P2445204_EN_00002_1.pdf.pdf

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

SUBTYPE

Police Report

Driver's License / IDP

Accident statement

GIA Report

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

KHONG Lynn

KHONG Lynn

STACEY Ng Pei Sze 2

KALE Nagesh

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

5 October
2021

5 October
2021

5 October
2021

5 October
2021

28
September
2021

10

September
2021

10
September
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2489896?token=4d8d9ecd-0c40-4904-ae83-8a1ea8a8766d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2489846?token=c710cb94-3c93-4009-b8d6-0a35bf311b2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491851?token=1aa32721-ed6f-47f7-98cd-246d82d99a85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2490697?token=ac474fea-eb92-4bed-b81b-f82423e102fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476595?token=e0ee5cfa-706e-423a-85cd-4ee1e7d40a96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439382?token=4a514162-38d7-435a-bd72-1549f555710b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439379?token=8c7154e4-e4b6-4137-b153-0f7340f88a9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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