4/19/23, 4:13 PM

«

Service Request Details

Claim
S2M0466|

Reference

CC4/ASM22006513/Kpa3q2 &

Loss Date
6 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
7 Jul2022 1:00:13 PM

Request Date
7 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269889
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4/19/23, 4:13 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMP9884T

Make
TPVD

Model
HONDA

Service Address

Primary Contact/Insured
A & K COACH SERVICES
79B TOA PAYOH CENTRAL, #36-27, CENTRAL HORIZON, 312079, Singapore

63380083
GRACE@VIRTUALINVEST.BIZ

Claim Handler
HO Winnie
winnie.ho@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269889 2/8
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e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B HSB-LKKInvoicel -AC2302463.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467844?token=e9c9de15-35b2-4f8a-b793-fe10437bf591&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467843?token=ddacb0f1-c2e6-4f38-bdaa-d01d9211c8aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467842?token=2ffff877-7bb9-4d93-abfc-01fca81fa850&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467841?token=5c1af377-62cd-400b-9305-dc011ec9b236&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467840?token=274c6ac3-79e4-4786-83c2-ee63bc476a52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467839?token=11cc4933-f161-405f-a742-f468a20a0233&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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DATE UPLOADED
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AUTHOR

VendorEngage

19 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B REMINDER EMAIL TO Ol - REQUEST Ol LOA.msg.msg
Letters and Correspondence

Policy Holders / Insured

HO Winnie

12 November 2022

B REMINDER EMAIL TO Ol - REQUEST LOA.msg.msg
Letters and Correspondence

Policy Holders / Insured

HO Winnie

2 November 2022

I SMP9884T-LOD - NO LOA.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 October 2022

BB LKK Resurvey Photos(Before Paint).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269889
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467838?token=7beaa70d-4487-4294-bcf1-544848da2a70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3283090?token=998ad968-c364-410f-93e4-89a1914da26a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3265059?token=49554f84-21e7-4ae2-a02d-3953d5ee7f8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250180?token=629686f7-7d41-4cf6-8797-86380bc42b18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250177?token=45370ba6-b173-476c-909b-0f23076f3cd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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DATE UPLOADED
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DATE UPLOADED

NAME

VendorEngage

B LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 October 2022

I TP-MANDATE IA DD 211022.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
21 October 2022

BB LKK Resurvey Photos (Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 October 2022

kTP ESTIMATE_MARKED(FINAL).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
21 October 2022

B Status of Driving Licence_0ID(Valid-3,4).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 October 2022

I PC6323Z - OI GIA REPORT.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250172?token=d311a0e5-6e2b-42f8-9291-78483d2235ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250179?token=b67b8464-0e7e-4aa7-9ec2-c2a61ff43fec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250173?token=2f8746d5-5c46-4e80-9b1d-9b2e622061c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250171?token=ee35ae6c-09b5-4c1f-a983-d3f1c782da35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3250129?token=6b0da422-1fe9-45a5-9541-6d03b058a78d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3093020?token=46631fb6-2f1a-4850-8181-480836d1521c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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DATE UPLOADED
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AUTHOR

DATE UPLOADED
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TYPE

SUBTYPE

AUTHOR

VendorEngage

HO Winnie

21 July 2022

B TP POLICE REPORT.pdf.pdf

Reports & Statement

Police Report

LKK AUTO CONSULTANTS PTE LTD (TP)
14 July 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

14 July 2022

I TP VIDEO - FRONT.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
14 July 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

14 July 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents
Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3080358?token=ea7dca8d-8c43-44e6-a3a7-dfc8e1f5b662&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3080357?token=4344572c-d1d2-4e85-b13d-b4c8fd4be5e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3079937?token=0a8f0dda-83d3-4864-a8db-9878c789b5ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3079773?token=49d549df-6bbf-477d-be58-df088e768c3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3079772?token=0b11ef61-c55f-44a6-97cb-89c7de1350f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUFREHE

DATE UPLOADED
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DATE UPLOADED
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SUBTYPE
AUTHOR

DATE UPLOADED

NAME
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SUBTYPE
AUTHOR

DATE UPLOADED

NAME

VendorEngage

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 July 2022

B Service appointment in Vendor Portal claim S2M0466I for
vehicle SMP9884T.html.html

Email Sent

VISHNU BATHAM Shekhar
7 July 2022

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 July 2022

I AXA REF_TPPD_NON Reported.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

7 July 2022

B GA575907-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

7 July 2022

B GA575907-Policy Schedule.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068209?token=a5d85c37-5cdc-4c27-adf6-97aab1c9cb7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068208?token=858e3429-058b-4eb6-b149-1012855999db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068098?token=01b72751-64a4-4535-82db-b6d3f6189deb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068084?token=2792c884-3303-4058-af0e-ad27bc67c102&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068074?token=f83bd121-6c67-40af-9536-553380edc479&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068077?token=d81f2c4d-7c32-49e5-9777-dd5b53ccb473&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

VISHNU BATHAM Shekhar

7 July 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 July 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068075?token=d7462fe7-587a-47c1-8d89-fe5eb2d4d00c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068076?token=4a1dac37-bc4b-47f9-8aca-433574335fca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

