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EzLyna (LKKAuto)

From: EzLyna (LKKAuto)
Sent: Thursday, 22 December 2022 12:07 PM
To: HowSiongLong
Cc: Admin A
Subject: RE: ACCIDENT INVOLVING SMD 7244S AND SFW 999B ON 28/06/2022 16:30 

ALONG/AT PIE

 
Dear How Siong Long, 
 
Our Ref: CC6/AIG22006495/Uga3 
                                           
ACCIDENT INVOLVING SMD7244S (AIG) AND SFW999B AT/ALONG JUNCTION PIE SLIP ROAD 
TO EUNOS LINK ON 28/06/2022 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from SFW999B against your insurance policy. 
                
Based on the accident report and video footage from Third Party, we are of the view that liability is not in your 
favour. Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to 
avoid further litigation, which would escalate to even more cost.  
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and 
your NCD will be protected. 
 
Thank you. 
 
Best Regards, 
Ezlyna Eng | Case Handler   
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: Ezlyna@lkkauto.com |  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
 
 

From: HowSiongLong <howsionglong@yahoo.com> 
Sent: Monday, 1 August 2022 12:27 pm 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> 
Cc: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>; Admin A <admin-a@lkkauto.com> 
Subject: Re: ACCIDENT INVOLVING SMD 7244S AND SFW 999B ON 28/06/2022 16:30 ALONG/AT PIE  
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Hi Ms Chong 
 
Thank you for the letter 
 
A report was made on 28 June 2022 at Motor Image.  The events leading to "late Reporting" is attached 
and was also sent to AIG via AIG website ( Compliant & Feed back ) 
 
Kindly advise next course of action. 
 
 
 
 
 
 
 
Regards 
 
How Siong Long 
Tel : 96877283 
 
 
On Wednesday, 27 July 2022 at 03:15:56 pm SGT, Mei Kwan (LKKAuto) <meikwan@lkkauto.com> wrote:  
 
 
Our Ref: CC6/AIG22006495/Uga3 
AIG Ref: 6881204339SG 
  
27 July, 2022 
  
How Siong Long  
25 SPRINGSIDE GREEN THE BROOKS II  
#02-05  
SINGAPORE 786015 
  
Dear Sirs, 
  
ACCIDENT INVOLVING SMD 7244S AND SFW 999B ON 28/06/2022 16:30 ALONG/AT PIE 
  
We, LKK Auto Consultants Pt Ltd has been appointed to act on the behalf of your insurer, AIG Asia Pacific Insurance Pte 
Ltd (AIG) to settle a THIRD-PARTY claim against you for an accident which happened on the above-mentioned date and 
location. 
  
Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter, giving the version of the 
accident amongst other things related to the accident. The GIA report can be lodged at any of AIG reporting centers. You 
may refer to your Certificate of Insurance for the list of the reporting centers. 
  
If you have any information to add or any amendments to make, please contact the undersigned within five days from the 
date of this letter. 
  
Please note that the standing of your insurance policy such as NCD, premium & etc would be affected. 
  
Yours faithfully, 
  

 
Cecilia Chong 
Claims 
Tel : 6749 4274 
Fax: 6741 4108 
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Email : CeciliaChong@lkkauto.com 
  
c.c.      Claims Manager 
            AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
  






	index.cfm
	index.cfm
	7effc627198b3d1d275c143b3b71fef3d492f2b9865aca435d3ba9d6cb189e93.pdf
	index.cfm
	Microsoft Outlook - Memo Style
	Merimen e-Claims

