8/15/22, 5:05 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04520

CS/ASM22006484/Ecy3m4 &

22 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Jul 2022 8:53:56 AM

7 July 2022

Pending verification - Direct
Settlement

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLU6031T
Vehicle

Registration #

Make TPVD Nissan
Model X-trail

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269797 &tab=invoices

Elaine Kuan ~
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2205014.pdf.pdf

VendorEngage

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

CHIA CHIN MENG

BLOCK 810B, CHOA CHU KANG AVENUE 7, #13-
523, 682810, Singapore

90499573

WENDYMBPL@GMAIL.COM

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 15 August
PTE LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269797 &tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137141?token=bf85646b-bbf1-44b5-a9d0-d75bd9f665ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B Supplementary.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

I TP LOD ACK.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Survey Report

Survey Report

Photos

Photos

Others

Letter of Demand/Notice of
Proceedings

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269797 &tab=invoices

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

15 August
2022

15 August
2022

15 August
2022

15 August
2022

15 August
2022

12 August
2022

11 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137218?token=e1f47fb4-fd53-4aa5-b221-c61de3d33941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137217?token=93a504c6-e245-417c-be55-f87d7b59cd24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137216?token=10874d5c-752f-40d9-948c-c3ebb35764b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137215?token=46d85c9d-f73a-4ef8-b2da-96a5dbc728b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137214?token=02ee9db8-9505-4554-a28c-faa8ce7507f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133931?token=8c27838d-c47b-437b-9156-30595ed40bef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130431?token=6133bd28-ece5-4c4d-8c72-b94fcbf25a95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/15/22, 5:05 PM

NAME

B TP LOD.msg.msg

Bl O! GIA REPORT.pdf.pdf

B surveyor

appointed.msg.msg

B GA549195-Certificate of
Insurance.pdf.pdf

B Email tp reg.pdf.pdf

B Email tp reg.msg.msg

B LIST OF SURVEYOR
SENT.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269797 &tab=invoices

TYPE

Legal

Reports &
Statement

Letters and

Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Letter of Demand/Notice of
Proceedings

GIA Report

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Workshop

Workshop

AUTHOR

VISHNU BATHAM
Shekhar

LOW Garnet

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

11 August
2022

21 July
2022

7 July
2022

6 July
2022

6 July
2022

6 July
2022

6 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3130432?token=e26355ba-5ed3-47c8-a22f-336071d2354c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093343?token=7d0e667b-19c1-4b2c-adc0-dbbedd464f8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3067177?token=5cc3acdd-36f7-4532-ba24-a1c7e593c2e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3064456?token=aa576c86-db5a-42a4-93f3-b740b0b0f963&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3064454?token=4ac3b9e9-505c-4d46-9f50-04a9940124b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3064457?token=8fa069c6-3a76-41a4-8b44-639c2163c0f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3066006?token=43784f6d-c84a-4eb0-ab29-636b9da3bc93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

