7/12/23, 4:37 PM

«

Service Request Details

Claim
S2M045X5

Reference

CC4/ASM22006472/Apa3q2 &

Loss Date
5 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
5Jul 2022 2:34:04 PM

Request Date
20 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269709
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7/12/23, 4:37 PM VendorEngage

e - Menu

Incident Vehicle Registration #
GBL1468R

Make
TPVD Toyota

Model

Hiace

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

& PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2023

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535358?token=f950e468-81a0-40c1-a45e-d5e8941e4748&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535357?token=47e2cebd-dd98-49c4-ac42-574027c49065&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535356?token=e6c10582-e243-4313-86ee-aa73bfe031f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535355?token=fb95d7bc-ad16-4df9-ad5f-2679ed0fa1a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535354?token=c1418629-6ea3-46cf-a916-858bb5967bc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535353?token=554cebea-7b12-4a0c-bc7d-6849d29b0eb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

12 July 2023

I HSB-LKKInvoicel - AC2304274.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

I GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

12 July 2023

B RENTAL BILL.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535352?token=57c3f12f-3216-4ff0-95f1-a6c187b7232c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535351?token=9596119c-88ee-4141-8d61-6d0920f2d270&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535350?token=259123fb-ab28-416b-9a14-306e4149813f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3535349?token=0e071801-d59f-47d5-896f-554e7ac39020&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369455?token=f20fedda-d3f1-4272-8dec-4862b8ac1d68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I TP-MANDATE IA DD 130123.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

I LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

I LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 January 2023

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

I TOWING RECEIPT.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369457?token=ded0091b-3e0d-4d60-83a2-04929e7c24ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369451?token=c6f0dfb4-abdb-4478-9777-3ff74732cc7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369453?token=77fba1a9-0579-4c36-b189-c54bb3bd68e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369450?token=84ce2298-9bfc-4bfa-b284-3088dba3862d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369452?token=24c07cb9-a403-4306-a590-e287f888c724&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369454?token=c3221720-86cd-4c8a-9b9d-fcf868b414cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

B GBL1468R ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
13 January 2023

I 3RD PARYT SCENE PHOTO (4).jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

B 3RD PARYT SCENE PHOTO (1).jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
13 January 2023

I 3RD PARYT SCENE PHOTO (3).jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

B 3RD PARYT SCENE PHOTO (5).jpg.jpeg
Evidence
Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369447?token=d1497098-b778-4b41-8014-0ef4f1a7819c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369446?token=15d38b3e-46c9-4854-841a-67c8a26ca757&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369443?token=05bf4d14-37a3-44de-8c1e-2deb3e83dc09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369445?token=7bbe1285-e11f-4723-81a4-aef052e4f697&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369442?token=3f28e3b9-ad2b-464f-8972-dee8a15a1574&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I 3RD PARYT SCENE PHOTO (2).jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

I 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
8 July 2022

I SHD3275M (Insd) GIA.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

7 July 2022

I GBL1468R (CTI) GIA.pdf.pdf
Reports & Statement

GIA Report

ONG Kian Theng Derick

7 July 2022

B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

7 July 2022

B OID - VALID DL.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369444?token=c8e2ce26-eb1d-426b-b8b0-b3565580fddf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3070638?token=d43ce761-206f-4a66-91d8-8c0b308455ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3067657?token=176bc14d-a832-4d2a-8ed6-2ef77f6e787b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3069526?token=1cdb9eb3-d43b-41ea-aa52-037e868bd77d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3069062?token=90b07566-4b71-42f0-a637-dfe24850b2bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3069061?token=b1f1d15f-955c-4d1f-8022-28f8f7b8cb55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

7 July 2022

B TP PRI PDF.pdf.pdf
Letters and Correspondence
Workshop

PODUVAL, Akash

5 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3063156?token=d1415951-9ebf-44bf-91d3-d9d2b6ff9f17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

