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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M045T0

CS3/ASM22006457/Gvy3m4
&

30 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Jul 2022 3:45:50 PM

5 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SBF118P
Vehicle
Registration #

Make TPVD- Nissan

Model Serena

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269321&tab=invoices

Elaine Kuan ~
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2204279.pdf.pdf

VendorEngage
TAY KOONG PHONG
APT BLK 82 CORPORATION ROAD, #01-03, 649820,
Singapore
98197152
DESMOND.TAY@GUUD.COMPANY
Claim Handler
TEO Kitty
kitty.teo@axa.com.sg
Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
. Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 13 July
Email Sent
expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269321&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3077823?token=0b715273-5ad2-4a4e-b697-a4937641b6ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

Il SBF 118P IA PRS.pdf.pdf

B REJECTION ACK.msg.msg

I EMAIL FROM
SOLICITOR.msg.msg

B SKZ103U OI GIA.pdf.pdf

B TP PRI PDF.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Solicitor / Advocate

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269321&tab=invoices

DATE
UPLOADED

13 July
2022

13 July
2022

13 July
2022

8 July 2022

5 July 2022

5 July 2022

5 July 2022

5 July 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3077745?token=086cfb65-3796-4928-aed7-cfe0b14d77bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3077744?token=ea5038fc-0077-47c8-a63f-b530afd383b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3077743?token=c7d72538-ab02-407b-b975-0f30b19690f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3070645?token=96a61bd3-5af5-4900-8704-0455476c0f31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061942?token=c1a25306-8431-4984-a48c-e2a0ccfb367a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061932?token=f66f5b84-39ba-43c8-b3b1-74439d7a04af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061723?token=fda93172-4b4c-4b2c-99b7-1bcc373f42d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061719?token=3a9dec8c-dac6-4c6a-9443-09742c6eaedc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B V1. TP GIA (SBF118P).pdf.pdf

B TP PRI.msg.msg

Ik SBF118P - TP VIDEO
FOOTAGE.mp4

TYPE

Reports & Statement

Letters and
Correspondence

Evidence

VendorEngage

SUBTYPE

GIA Report

Workshop

Videos

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

HO Winnie

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269321&tab=invoices

DATE
UPLOADED

5 July 2022

5 July 2022

5 July 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061722?token=3e9a57b6-7f11-44c4-a86d-81f12cd0b3c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061721?token=54758f04-d554-4a43-89e6-eef2bd1c555c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3063438?token=9a2433ee-e624-419a-94c5-99da9b014e37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

