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Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)
Sent: Thursday, July 7, 2022 5:35 PM
To: lchaccounts@yahoo.com
Cc: Hsiao Tong (LKKAuto); Admin A
Subject: ACCIDENT INVOLVING SM SMK 3320U AND SGG 9916D ON 02/07/2022 17:09 

ALONG/AT 526D PASIR RIS STREET 51, SINGAPORE 514526
Attachments: AIG -LETTER TO INSURED NON REPORTING.PDF; tp statement.pdf

Our Ref: CC6/AIG22006415/pa3 
AIG Ref: 3260026903SG 
 
Kim Eng Kuang 
107 Pasir Ris Street 12  
#06-57  
SINGAPORE 510107 
 
Dear Sirs, 
 
ACCIDENT INVOLVING SM SMK 3320U AND SGG 9916D ON 02/07/2022 17:09 ALONG/AT 526D 
PASIR RIS STREET 51, SINGAPORE 514526 
 
We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG Asia Pacific 
Insurance Pte Ltd (AIG) to settle a THIRD-PARTY claim against you for an accident which happened on the 
above-mentioned date and location. 
 
Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter, giving the version 
of the accident amongst other things related to the accident. The GIA report can be lodged at any of AIG reporting 
centres. You may refer to your Certificate of Insurance for the list of the reporting centres. 
 
If you have any information to add or any amendments to make, please contact the undersigned within five days 
from the date of this letter. 
 
Please note that the standing of your insurance policy such as NCD, premium & etc would be affected. 
 
Yours faithfully, 

 
Hsiao Tong 
Claims 
Tel : 6742 3197 
Fax: 6741 4108 
Email : chewht@lkkauto.com 
 
 
c.c.      Claims Manager 
            AIG Asia Pacific Insurance Pte Ltd 
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            (Motor Claims Dept) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
05 Jul
2022
17:43

Clm Dtl Modified Claimant's Name: -> Tan Gim Hai. Claimant's ID: -> SXXXX993J. [A] HOW MEI KWAN

2
05 Jul
2022
17:43

Clm Veh Model
Changed (204395) TOYOTA ESTIMA 2.4 AERAS (A). [A] HOW MEI KWAN

3
05 Jul
2022
17:43

Clm Created
Reg No: SGG9916D. Acct Date: 2022/07/02. Claim Type: TP. Insurer: AIG Asia Pacific I
nsurance Pte. Ltd. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). W
orkshop: Tan Lim Motor Pte Ltd (Defu)

[A] HOW MEI KWAN

4
05 Jul
2022
17:43

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI KWAN

5
05 Jul
2022
17:43

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/07/15 [A] HOW MEI KWAN

6
05 Jul
2022
17:43

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI KWAN

7
05 Jul
2022
17:43

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insura
nce Pte. Ltd. (Express)

[A] Merimen
Administrator

8
05 Jul
2022
17:43

Label Added (20224):Field Survey. [A] Merimen
Administrator

9
05 Jul
2022
17:43

Label Added (19):Fastlane. [A] HOW MEI KWAN

10
05 Jul
2022
17:43

Adj Adjuster
Assigned [None] -> MARCUS CHUA [A] HOW MEI KWAN

11
09 Jul
2022
11:16

Video
Downloaded Downloaded TP VIDEO [A] MARCUS CHUA

12
12 Jul
2022
11:59

Video
Downloaded Downloaded TP VIDEO [I] MdNoor, Norsiah

13
14 Jul
2022
16:27

Video
Downloaded Downloaded TP VIDEO [A] CHEW HSIAO

TONG

14
16 Jul
2022
12:26

Video
Downloaded Downloaded TP VIDEO [A] MARCUS CHUA

15
18 Jul
2022
11:31

Video
Downloaded Downloaded TP VIDEO [I] Cheok, Lee Wai

16
18 Jul
2022
13:18

Clm Registration
Modified Acct Time:17:00:00->17:10:00. [I] AIG OneClaim

Integration User

17
25 Jul
2022
11:11

Video
Downloaded Downloaded TP VIDEO [I] Cheok, Lee Wai

18
28 Jul
2022
14:55

Video
Downloaded Downloaded TP VIDEO [A] CHEW HSIAO

TONG

19
30 Jul
2022
09:44

Video
Downloaded Downloaded TP VIDEO [A] MARCUS CHUA

20
21 Sep
2022
14:52

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

21
21 Sep
2022
14:52

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

22
21 Sep
2022
14:52

Clm Dtl Modified JPJ Reg. Date: -> 2007/01/27. [A] JOANNE LEE
KHANG MIN

23
21 Sep
2022
14:52

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

24
06 Oct
2022
10:56

Adj Mandate
Request

Cur.Req:1328.80:Liability: 100%(BOLA15) *Quantum: $1,328.80(all-in). Pls refer adju
ster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

25
10 Oct
2022
13:54

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/07/15 [I] MdNoor, Norsiah

26
10 Oct
2022
13:54

Adj Mandate Set Approved:1328.80. [I] MdNoor, Norsiah

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=107287733&CFTOKEN=b33df897dbc53771-F470B3C6-BCCF-CA48-82B004C58944BF48&USID=11941&RID=1249483
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Date From       Date To       Audit Type None Go

ACTIVITY
[15/07/2022 09:36] CHEW HSIAO TONG:
Called OID Mr Damien to request a copy of his police report, he will send in via email.
[14/07/2022 16:20] CHEW HSIAO TONG:
OI MR Kim called back. He said that driver is his son. He said no accident. Advised him to get his son to call us. He noted and will get his son to
call in.
[14/07/2022 16:15] CHEW HSIAO TONG:
Called OI, Mr Kim. No response.
[07/07/2022 17:36] HOW MEI KWAN:
OINR. To send out first letter. (via email only)

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2814259 05 Jul 2022
17:48:03

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SGG9916D SMK3320U 11.00

2815342 07 Jul 2022
16:37:46 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SGG9916D CHEW HSIAO
TONG xx.xx

2845951 21 Sep 2022
14:52:47

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SGG9916D SMK3320U 11.00
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