3/16/23, 12:50 AM

«

Service Request Details

Claim
S2M045WB

Reference

CC4/ASM22006400/Kpa3q2 &

Loss Date
4 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
5Jul 2022 11:43:57 AM

Request Date
20 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269431
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3/16/23, 12:50 AM VendorEngage

e - Menu

Incident Vehicle Registration #
SKE7781B

Make
TPVD Audi

Model
A5

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

09:22_PersonalAutoLine.eml
Other
Other

do not reply

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

& PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents
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3/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3062384?token=5bbd87ec-6068-4c01-a7aa-c40dbfc254a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433290?token=f0414d6f-e83b-49be-9745-82124ac0cb79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433289?token=96e2afa6-5a39-4db6-931d-bdf3fd8796ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433287?token=ace2a660-0691-4af2-97ac-d85298c1b8d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433288?token=1c494720-74c0-4dd9-94a3-ef70fff6e873&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433286?token=0e3b2c64-ce61-43bd-be88-eec597ca859e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

16 March 2023

I HSB-LKKInvoicel -AC2301515.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B LTA SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
26 October 2022

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433285?token=c6349495-31e3-4d4b-b419-bd673d9880f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433284?token=f23e9e21-ef08-4ec5-b24c-666f0b55d891&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433283?token=e1aa6df7-20ad-4e48-a69c-f179f1905ef6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254339?token=1cfc9b28-5a31-47da-bdd1-8e3cae9d3815&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254337?token=c8a1dc33-4ba5-4904-9a14-46b453e38ed4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

kP ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

26 October 2022

B RENTAL RECEIPT & AGREEMENT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

26 October 2022

I TP - MANDATE IA DD 261022.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

26 October 2022

B LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

26 October 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 July 2022

B TP - IA.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254335?token=a8d27a14-d3bd-42c1-bf29-3878165be07a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254340?token=22dcf630-3b82-4727-ad17-c77595226775&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254338?token=50f88685-1ee6-4c1b-8464-a9f940f55460&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3254336?token=a4359a88-9e09-43e1-a679-2d2587bdedaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3070086?token=dca2791a-97a6-435b-a0fd-1b8afc489a08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3070085?token=6c8bf6cc-bd64-47f1-ab16-7c9912e96441&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
8 July 2022

IR OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

7 July 2022

B OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

7 July 2022

B SHB3623C (Insd) GIA.pdf.pdf
Reports & Statement

GIA Report

ONG Kian Theng Derick

6 July 2022

B LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

5 July 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068698?token=c71edbe1-13ce-4c5a-8004-83ab4df149ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3068697?token=8c9e6011-1a4c-4d4d-8853-f6f10e318f84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3065695?token=70e12282-c784-4f93-92a9-f77ca40a625a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3062454?token=7cdc5e14-8b86-4b04-8db5-a3a3944d194e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3062432?token=7077fdf2-15bb-42a8-8750-23cb7eb95fa8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

5 July 2022

I SKE7781B (Etiga) GIA.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

5 July 2022

B LOA pdf.pdf

Letters and Correspondence
Others

VISHNU BATHAM Shekhar

5 July 2022

B Agree to appoint LKK as SJE.msg.msg
Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

5 July 2022

B Service appointment in Vendor Portal claim S2M045WB for
vehicle SKE7781B.html.html

Email Sent

VISHNU BATHAM Shekhar
5 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3062431?token=54342e40-5ed3-4bbe-8901-2a6f0b75be49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3062429?token=cce00333-103d-4850-bf22-ad4a95dcbbef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3062430?token=ee0f40a6-c578-4043-853a-27e5adbfbced&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3062929?token=b798b4e9-d67b-4c1b-b648-fdfc572cb286&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3062928?token=5c1eeade-9589-4a3e-9465-d18cfcbe20b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

