FAQ English(SG) v  Elaine Kuan ¥

@ Service Requests

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M045UT

CS/ASM22006381/Kqy3e2 &*

2 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Jul 2022 9:28:41 AM

20 July 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLN9561Y
Vehicle
Registration #

Make TPVD BMW

Model X1

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B EMAIL TP REG.pdf.pdf

B ASM-LKKInvoice-
AC2204505.pdf.pdf

Elaine Kuan

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense

Claim Handler

OH Vale

vale.oh@axa.com.sg

Notes

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

22 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061680?token=588e846f-51c5-4682-8741-5b00bb20a4c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3095933?token=591f0e1c-cce2-4cee-8d2a-f56a6575e834&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLN 9561Y-1A.pdf.pdf

B SLN 9561Y-1A.pdf.pdf

« Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

22 July
2022

22 July
2022

22 July
2022

22 July
2022

22 July
2022

15 July
2022

15 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3095928?token=e34a3558-0a3e-44de-9a1b-cab220634a1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3095927?token=371e33b3-4da0-489a-91ec-ed881f83984d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3095926?token=8bedb381-3105-44b4-bd22-cf3c60b63117&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3095925?token=c56ccd2f-0ca0-489d-9bdc-a15b0b3b9919&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3095924?token=772fa9c7-a88b-4423-8da1-ff9b6252db82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3082218?token=3db36f08-9c60-44d7-baa2-cd28c12b02a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3082219?token=f2f27eb7-ec11-417f-bafd-1e228d15c456&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SLN9561Y (Tokio) GIA.pdf.pdf

B EMAIL TP REG.pdf.pdf

B SHB3485J (Insd) GIA.pdf.pdf

1d

<v--wop~nNdence

Reports & Statement

Letters and
Correspondence

Reports & Statement

SUBTYPE

Solicitor / Advocate

GIA Report

Solicitor / Advocate

GIA Report

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE

UPLOADED

5 July 2022

5 July 2022

5 July 2022

5 July 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3062213?token=ef7cae87-f594-4608-8d21-c357134ea64e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061825?token=04c6e242-f7ff-4d7e-83b5-9dcf3e813736&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061822?token=1a7f400e-36c7-45f1-9aaf-cc5c9e3df1b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3061824?token=1cd6bc32-9baa-4317-93b3-34f9ed3bf115&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

