4/27/23, 5:18 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269220

S2M045MZ

CS/ASM22006355/Tvy3e2 &

29 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jun 2022 3:02:07 PM

20 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBR8450M
Vehicle

Registration #

Make TPVD Yamaha
Model Xmax

Service Address

Primary Contact/Insured

Elaine Kuan
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4/27/23, 5:18 PM VendorEngage

LOK WEN BIN .. .
) Additional Instructions
BLK 608 ELIAS ROAD, #04-184, 510608, Singapore

92991399
trixbin@gmail.com

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
I HSB-LKKInvoice- Invoi Surveyor/ Assessor
nvoice
AC2302640.pdf.pdf expense
. ) Reports &
B LKKInspection.pdf.pdf Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269220

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 April 2023

27 April 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475587?token=9a87705c-8bae-4490-b2e7-1d09e5eb2302&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475586?token=44487e8a-2f4a-431b-8752-c293a272b995&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/27/23, 5:18 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B FBR 8450M IA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B Agree to appoint LKK as
SJE.msg.msg

B TP GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269220

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Legal

Legal

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KALE Nagesh

DATE
UPLOADED

27 April 2023

27 April 2023

27 April 2023

27 April 2023

26 April 2023

4 July 2022

4 July 2022

1 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475585?token=dfb9f97d-4dba-45c6-b268-66351a31edd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475791?token=8dc41b82-4f27-461b-b195-18543620c254&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475790?token=5f41d6bc-437e-4bb6-805e-6763082ca4a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475789?token=f4d8d3b4-f39c-492d-9b0f-d4ee9558c77c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474451?token=7718bb4e-4bca-4a99-8e0a-f7810fb99fa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3059528?token=2f15b017-a016-448c-9237-509c644a3ebb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3060721?token=d3ebde8d-2e30-409d-a8b7-ad61fa619172&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3057217?token=042b035f-1811-4659-845b-37c386142ae7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3057217?token=042b035f-1811-4659-845b-37c386142ae7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/27/23, 5:18 PM
NAME

(FBR8450M).pdf.pdf

B Insured GIA Report
(SMZ4311K).pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269220

VendorEngage
TYPE SUBTYPE
Statement
Reports &
GIA Report
Statement

AUTHOR

KALE Nagesh

DATE
UPLOADED

1 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3057217?token=042b035f-1811-4659-845b-37c386142ae7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3057217?token=042b035f-1811-4659-845b-37c386142ae7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3057219?token=26e3cad7-8dc7-466a-a9bc-d0c4c1dbdc86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

