7/5/23, 4:35 PM

«

Service Request Details

Claim
S2MO045SA

Reference

CC4/ASM22006344/Apa3q2 &

Loss Date
2 July 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
4 Jul 2022 12:36:46 PM

Request Date
4 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269169
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715123, 4:35 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SGZ2103D

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact/Insured
BASIL HO PING YONG
BLK 504B MONTREAL DRIVE, #13-38, 752504, Singapore

81126879
seadragon6674@gmail.com

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269169
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VendorEngage

Other

do not reply

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
5 July 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

5 July 2023

I TOWING FEE.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5July 2023

B TOTAL LOSS LETTER.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5July 2023

B HSB-LKKInvoicel - AC2304204.pdf.pdf
Forms / Claim Documents

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269169
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3060175?token=b06437e8-db7d-45dc-ab37-775da755eb29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530943?token=c2f388be-6819-4925-ab56-3af8715f59b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530942?token=09822aa7-ce95-4105-aefb-604bec9f89d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530941?token=9e2ed5d1-acfb-44f2-8879-10a74f941fb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530940?token=850dad14-1faf-4df0-847a-92dc53e47df8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530939?token=90bfcb20-7bc9-4c33-b37c-8016f6009c12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 July 2023

I TP-MANDATE IADD 220223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
22 February 2023

B PARF_COE REBATE.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 February 2023

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
19 January 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269169
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3530938?token=9e92a3e1-d7cf-474f-8ad9-9d902f2173ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410434?token=7bd65f6a-ee88-464f-ae7a-34d93cedddb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410433?token=369a6417-631b-4905-b48d-1675fc7a91bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410432?token=b9a806c7-4c00-4121-8f40-cfb3dc6d04ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3375994?token=e5c28e97-1f49-4352-a71f-7450e173303e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

FUTTIS / CLdT DULUTTIETNIL
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
12 July 2022

I SLW489K TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

8 July 2022

Ik SGB3662B TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

8 July 2022

& O! VIDEO.mp4
Evidence

Videos

TEO Kitty

8 July 2022

I SMU3028L Ol GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

8 July 2022

B TP - IA.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269169
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3073231?token=1cd0b98e-cf5f-4ab1-b469-eece2b35aba7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3071328?token=3b57085e-9322-41d8-a006-855536b37b02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3071329?token=7028ed84-8c58-4e23-aa82-30faf05db643&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3071314?token=dd921aee-38a8-4c1d-8aa8-4b28ebf9120d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3071305?token=d0478446-6c79-4a7f-9233-beec8cd39d57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3065904?token=fe9a81b8-ca7a-42e5-afc9-37f9a1de94b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

6 July 2022

I TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

5 July 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

4 July 2022

& Service appointment in Vendor Portal claim S2M045SA for
vehicle SGZ2103D.html.html

Email Sent

VISHNU BATHAM Shekhar

4 July 2022

B email tp reg.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

4 July 2022

B email tp reg.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269169

6/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3062597?token=95d0fd89-e441-4936-aa77-5f89b8a56545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3060072?token=e4109aaf-ff0c-4b62-a7db-07cae65d6589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3060071?token=6b969585-cb8f-44cb-9c63-917a0e2dc050&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3059967?token=0741b2f9-7eb5-4842-bd5a-ac6a44bc0f8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3059971?token=f6c3f0cc-cade-480d-b958-6150b4bd6a52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=269169
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I ws.pdf.pdf

Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

4 July 2022

B list of surveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

4 July 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3059970?token=3dbb2057-16b7-49b1-ab32-c2614f56baa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3059966?token=69c581b9-2041-48b4-9172-75a9a28ab8ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

