12/2/22, 5:54 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO045NF
Reference CS3/ASM22006302/Tcy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
29 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jun 2022 4:07:07 PM

17 November 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SJJ7663U

Vehicle
Registration #

Make TPVD HONDA

Model STREAM

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268811&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B EMAIL TP REG.pdf.pdf

B ASM-LKKInvoice-AC2207466.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268811&tab=invoices

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

Other Other

. Surveyor/ Assessor
Email Sent

expense

Claim Handler

LEONG Jacqueline

jacqueline.leong@axa.com.sg

AUTHOR

do not reply

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

2

December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3055465?token=23a20f44-f5e2-4e6f-a9ea-68adec5f85c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314080?token=a1d5b42b-80e6-4070-8cc2-3f3f21b6de60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/2/22, 5:54 PM

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B Reinspection Photo.pdf.pdf

B LKKPhoto.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268811&tab=invoices

PE

aports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Photos

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

2

December
2022

2
December
2022

2
December
2022

2
December
2022

2
December
2022

2
December
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314079?token=c115f3ad-950d-42fd-b9ca-5151bf7e6e70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314078?token=6fb3fb4c-0f36-4af9-a9e4-40ee9b19338a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314077?token=583874d5-3a19-4602-92d8-6bf32742aa3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314076?token=ec9305fe-1694-4d5c-8795-6c6a0786307d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314075?token=f994598b-b699-4175-9c05-334d0852b0bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3314074?token=932cfd00-e4dc-467d-87b5-59e041ee5158&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/2/22, 5:54 PM

Photos.msg.msg

B SJJ 7663U Preliminary Advice / $7K -
$9K / 14 days.pdf.pdf

B TP-1:SJJ7663U | TPD LOD
(KSCGP-$17219).msg.msg

B SURVEYOR APPOINTED.msg.msg

B EMAIL TP REG.msg.msg

B GIA SJJ7663U TP.pdf.pdf

B V3. Insd GIA (SHD4531S).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268811&tab=invoices

PE

s'tters and
Correspondence

Reports &
Statement

Legal

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Investigator / Adjustor

Others

Letter of Demand/Notice
of Proceedings

Workshop

Solicitor / Advocate

GIA Report

GIA Report

AUTHOR

LOH Cynthia

LKKAUTO
CONSULTANTS PTE LTD
(TP)

NIKAM Santosh
Pandurang

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

26
September
2022

20
September
2022

12 August
2022

1 July 2022

30 June
2022

30 June
2022

30 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208274?token=c033e74c-f309-4862-8199-6b6713e40f68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198127?token=05ca24e0-fcdc-4b95-a8e6-58e37327166b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133570?token=0b550f2b-374f-46f5-ac34-baa42c646bc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3056126?token=13d6c50f-6dd6-4bc0-9316-13811d0880d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3055259?token=5be4c19d-5c35-4bc6-9f9a-a03223c3842f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3055258?token=e3a62f8c-9ec0-49f4-a4a1-3e04a7b939c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3055255?token=20be7b61-e959-4f33-858e-cd197a843f3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/2/22, 5:54 PM

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B CO-LEGAL.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268811&tab=invoices

PE

stters and
~orrespondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

30 June
2022

30 June
2022

30 June
2022

30 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3055260?token=684cf747-406c-4b87-8d6a-c9242de370ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3055247?token=1f311096-fd6d-480a-937e-17469e239e81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3055248?token=c12fa6c6-869f-425a-8a86-a88fe2e64c3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3055245?token=ee28c278-b046-4295-ab04-40cf6f1f7f48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

