@ Borneo Motors

Our Ref: BMS2021/12/PD1705/DS(FC)
Your Ref: CC4/LPC21009904/Ebs3

17 Dec 2021

Co Reg No. 1967000862

Borneo Motors (Singapore) Pte Ltd
Inchcape Bodycare Centre

Level 4, Inchcape Centre

2 Pandan Crescent

Singapore 128462

Tel: +65 6631 1855/1500

Fax: +65 6872 7260
www.borneomotors.com.sg

BY HAND (INS COPY)

M/S. LONPAC INSURANCE BERHAD C/O LKK AUTO CONSULTANTS PTE LTD

Attn  : Officer In-Charge
Dept : Motor Claims

RE : ACCIDENT INVOLVING SMW5847R AND GBK5772R ON 21/09/2021

Dear Officer,

We refer to the above captioned.

The accident was caused by the negligence of your insured and as a result, our client has incurred

the following losses:

Repair Cost -$17,900.12

LTA Search -$2.00

Excess -

D. Loss of Use -

Loss of Rental - $1,300.00($100x13days)

F. Others -

O|m|io|»

Medical Claims -

-Undertake By Claimant

L]

Total Claim -$19,202.12

We would appreciate if you could revert to us with an offer to settlement within 8 working weeks as

required under NIMA Protocol.

Enclosed are the following documents for your kind perusal:

(v') Original Tax Invoice

(V') Car Rental Invoice/Agreement
(V') GIAS/Police Report/s

(V') Certificate of Insurance

(V') Letter of Authority

(X) Discharge Voucher

(X) Original Photograph X

(X) Original/Photocopy Survey
(V') LTA Search Fees

(X) Medical Receipt

*Cheque is to be made payable to BORNEO MOTORS (SINGAPORE) PTE LTD & mail it to, Inchcape

Bodycare Centre Level 4, Inchcape Centre, 2 Pandan Crescent, Singapore 128462, Attn: TPR

Department*

Yours faithfully,
TPR Team
Claims Service Department

F:68727260 E: claimstatusenquiry@borneomotors.com.sg

(As this is a computer generated letter, no signature is required.)
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owner  of Vehicle Registration NQ,SW&‘D_\'&‘P_%& hereby  appoint BORNECQ MOTGRS
(SINGAPORE} PTE LTD (hereinafter refers (o BMS), a company incorparated in Singapore ard
having its registered office =t 33 Leng Kee Road, Singapore 159102, io do all or any of the following:
1. To submil, resolve and make any clalms which “Ywe may have against the other
‘party/parties to the Accident snd under the insurance “policvipolicies taken up by such
party/partios or alternatively under Insurance Folicy number 7 o taken up
by "mefus and pay the comptilsory excess in respect of the cost of repairs suffered by "mefus
arising from the Accident floss and damage).

2. To collect paymeni(s) due in respect of any such claimis) for ithe loss and damage. such
payment ta be made by way of Cheque in favour of BORNEG MOTORS (BINGAPORE) PTE
LD and give = valid receipt and discharge iharefore,

3. For any of the purpose sforesaid. o execute. sign and deliver ail documents whatsoever iny
retation thereto.

4. Generally do all such acis a8 it shall deem necessary {or the

clare that sl acls, instrumentis znd documenis done
on “my/our behalf shall be as good valid and

e herahy dec by virtue of this letter of authority

i effeciual io all intents and purposes whatsoever as if the
zame had been done or executed by "mefus in "myfour own proper personds) and - e hereby eatify
and confiem, all scte, instruments and documents done or execuied by virlue of (he authority and
powers hereby conferrad

We herely furiher dedlare

that the jetter of avthority hereby conferred shall rery
irrevacable.

Fricin

Tars

trther condirm that the acceptance by BMS of the seif

fement amount v respect of such
cangiivie the ll dischargs of "myjour

clafnisy in e such loss and dam

INWITNESS WHEREOF. we have hereunta to sei myiour fand and slan this 0 ‘O of
e ionih N U(/" ) {eay A M

Francis Cher
Motor Claims Assessor

LBorneo Motors (S) Pte Ltd




Inchcape
Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-9

No. 2 PANDAN CRESCENT
SINGAPORE 128462, Tel no.: 6631 1188

SAYS

TAX INVOICE

ol

@ BomeoMolors ... e & TOYOTA

Bl

Account Details Account No. Customer Details
Lonpac Insurance Berhad S1000007 /ICLPI1 Mr Tan Mun Chong Desmond (Chen WenCong)
100 Beach Road Document No. 207 Bishan Street 23
#19-00 Shaw Tower #07-399
Singapore 189702 38059496 Singapore 570207
Attn: Ms Lily Koh/Mr Chia Document Date
19/10/2021 Mobile: 92983355
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2019 NSP170R  MWYNKT S4 27/11/2020 SMW5847R 7925 64932 65/DS/SMW5847R
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
MHFZ28H3800068291 2NRX543415 60 Francis Cher T S 23/09/2021 11.27 06/10/2021 11.56
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
1 | Z|BP-SUNDRY-AI SUNDRIES * 50.00
T/P INS. : LOMPAC INS.
T/P VEH. : GBK5772R
ACC DATE :21.09.21
BY : STEVE (LKK)
2 | L|BP-LPO SUPPLY REGN PLATE (PO# ) 0263 80.00
(REAR WITH CASING)
3 | Z|BP-SLANT  SUPPLY SEALANT (NETT) * 200.00
4 | S|BP-SUBLET RRSET AND REPROGRAMME ECU. 0742 180.00
5 | B |BP-LAB2 CHK REAR WIRING SYSTEM AND BP23 180.00
CONDUCT WATER TEST.
6 |B |BP-LAB2 DRILL HOLE TO INSTALL REVERSE SENSOR. BP23 180.00
7 | B |BP-LAB2 REMOVE TAIL-GTAE COMPONENTS TO BP23 360.00
TRANSFER ONTO NEW DOOR.
8 | B |BP-LAB2 REPLACE REAR W/SCREEN GLASS BP23 450.00
TO ASSIST REPAIR.
9 | S|BP-SUBLET SUPPLY AND INSTALL REAR W/SCREEN 0741 300.00
SOLAR FILM.
10 | B |BP-LAB2 REMOVE BOOT INTERIOR TO ASSIST BP23 360.00
REPAIR.
For & on behalf of ) Total
Borneo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
Please acknowledge receipt of vehicle
Parts
Labour
[ Sublet Ce5s
Lubrication/Fluid
Others
7 Amount Due
Company Copy

Page 1 of 3



@ Bomeo Motors

Inchcape
Co. Reg No. :196700086Z
GST Reg No. : MR-8500000-9

No. 2 PANDAN CRESCENT
SINGAPORE 128462, Tel no.: 6631 1188
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Account Details Account No. Customer Details
Lonpac Insurance Berhad S1000007 /ICLPI1 Mr Tan Mun Chong Desmond (Chen WenCong)
100 Beach Road Document No. 207 Bishan Street 23
#19-00 Shaw Tower #07-399
Singapore 189702 38059496 Singapore 570207
Attn: Ms Lily Koh/Mr Chia Document Date
19/10/2021 Mobile: 92983355
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2019 NSP170R  MWYNKT S4 27/11/2020 SMW5847R 7925 64932 65/DS/SMW5847R
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
MHFZ28H3800068291 2NRX543415 60 Francis Cher T S 23/09/2021 11.27 06/10/2021 11.56
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
11 | S |PSP PER PANE LABOUR FOR PLATINUM SHINEPRO & SHINE 0619 183.18
PER PANEL APPLICATION ON REAR BUMPER AND
TAIL-GATE.
12 | B |BP-LAB2 REMOVE ALL NECESSARY DAMAGED PARTS BP23 3600.00
TO REPLACE, REPAIR, STRAIGHTEN REAR
BUMPER, TAIL-GATE, TAIL-LAMP PANEL
AND AFFECTED PORTION OF CAR.
13 | B |BP-RES2 SPRAY PAINT ON DAMAGED AFFECTED * 3540.00
PORTION OF CAR.
14 | 1S52159-0U919 COVER, RR BUMPER, L 1.00 319.20 319.20
15 | 2 S52151-0D010 EXTENSION, RR BUMPER 1.00 191.80 191.80
16 | 3 |SPC507-0D014 24 BACK SENSOR (1G3,GRAY ME) 1.00 174.50 174.50
17 | 4 |S52161-0K040 PIECE, RR BUMPER 4.00 410 16.40
18 | 5|S58307-0D320 PANEL,LAMP LOWER 1.00 438.20 438.20
19 | 6 |S64716-0D170 CO COVER, DECK TRIM, RR 1.00 155.90 165.90
20 | 7|S58302-0D010 PANEL SUB-ASSY, LWR 1.00 702.90 702.90
21| 8 |S67005-0D360 PANEL SUB-ASSY, BACK 1.00 1142.50 1142.50
22 | 9S68105-0D261 GLASS SUB-ASSY, BACK2 1.00 1041.50 1041.50
23 | 0|S64813-0D330 DAM, BACK WINDOW GLA 2.00 12.50 25.00
24 | 1|T21000-20 SIKA 210002-0 TACK GO! (BLACK) SG 2.00 108.00 216.00
For & on behalf of ) Total
Bomneo Motors (Singapore) Pte Lid Customer's Signature Charge Summary
Please acknowledge receipt of vehicle
Parts
Labour
[ Sublet LESS
’ﬁ Lubrication/Fluid
Others
Amount Due

Company Copy

Page 2 of 3



& Bomeo Motors

inchcape
Co. Reg No. : 1967000862
GST Reg No. : MR-8500000-9

No. 2 PANDAN CRESCENT
SINGAPORE 128462, Tel no.: 6631 1188
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Account Details Account No. Customer Details
Lonpac Insurance Berhad S1000007 /ICLPI1 Mr Tan Mun Chong Desmond (Chen WenCong)
100 Beach Road Document No. 207 Bishan Street 23
#19-00 Shaw Tower #07-399
Singapore 189702 38059496 Singapore 570207
Attn: Ms Lily Koh/Mr Chia Document Date
19/10/2021 Mobile: 92983355
Year Model Variant Reg. Date Reg. No. Kilometers Wip No. Order No. / Remarks
2019 NSP170R  MWYNKT S4 27/11/2020 SMW5847R 7925 64932 65/DS/SMW5847R
Chassis No. Engine No. Terms SA / Counter Vehicle In Collected On
MHFZ28H3800068291 2NRX543415 60 Francis Cher T S 23/09/2021 11.27 06/10/2021 11.56
L |Cd Job/Parts Description Qty | Unit Price | Disc % Amount
25 | 2 |T21000-22 SIKA 210002-2 G+P 207 ADHESIVE PRIMER 1.00 200.00 200.00
26 | 3|S76801-0D600 GARNISH SUB-ASSY, BA 1.00 231.80 231.80
27 | 4 | T90975-02086 EMBLEM,SYMBOL 1.00 72.20 72.20
28 | 5|S75441-0D070 PLATE, BACK DOOR NAM 1.00 53.70 53.70
29 | 6 |S75442-0D300 PLATE, BACK DOOR NAM 1.00 35.80 35.80
30 | 7|T81480-52070 LAMP ASSY, RR FOG, 1.00 236.70 236.70
31 | 8|S81580-0D240 LAMP ASSY, RR, RH 1.00 137.40 137.40
32 | 9S81590-0D240 LAMP ASSY, RR, LH 1.00 137.40 137.40
33 | 0|S60836-0D010B1 COVER SUB-ASSY, SLID 1.00 467.60 467.60
34 | 1/S51931-0D180 CARRIER, SPARE WHEEL 1.00 65.20 65.20
35 | 2|S85292-0D180 CAP, WIPER ARM HEAD 1.00 2.50 2.50
36 | 3|S52162-0D050 PLATE, RR BUMPER, NO 1.00 21.10 21.10
37 | 4 |S69285-0D080 HANDLE, PULL 1.00 26.40 26.40
38 | 5|S69350-0D240 LOCK ASSY, BACK DOOR 1.00 472.40 472.40
39 | 6 |S81560-0D630 LAMP ASSY, RR COMBIN 1.00 425.30 425.30
40 | 7 |T81481-52560 BRACKET, FOG LAMP 1.00 56.50 56.50
For & on behalf of
s Qj Total 16,729.08
Bormeo Motors (Singapore) Pte Ltd Customer's Signature Charge Summary
Please acknowledge receipt of vehicle Parts 7.065.90 GST 7.00% 1,171.04
/ Labour 8,920.00
Sublet 74318 | L€SS 0.00
/L\ Lubrication/Fluid 0.00
Oth
o 0-90 | A mount Due 17,900.12
Company Copy

Page 3 of 3



BKW

RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200106276D

*Please indicate the invoice number and vehicle number in the reference.

INVOICE TO. DATE INVOICE NO.
BORNEO MOTORS (SINGAPORE) PTE LTD 8/10/2021 BMS 5001
C/O VALENCIA POH SWEE TING
264 YIO CHU KANG ROAD
#01-11
SINGAPORE 545683

VHA NO, DUE DATE VEH NO.
BMS 5001 8/10/2021 SLC 1399 K
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 23 SEPTEMBER 2021 TO 06 OCTOBER 2021 13 93.4579 1,214.95
YOUR REF : SMW 5847 R
Account Name: BKW RENT A CAR PTE LTD
Account No: 118-312-9991 Paynow UEN: 200106276D Subtotal $1,214.95
Bank: UNITED OVERSEAS BANK LTD (UOB)
Branch: UOB Shaw Centre Branch
Bank Address: 1 Scotts Road #03-04 Shaw Centre Singapore 228208 GST @ 7% $85.05
Bank Code: 7375 Branch Code: 018 Swift Code: UOVBSGSG
All cheques must be made payable to BKW RENT A CAR PTE LTD. TOTAL $1,300.00

BKW Rent-A-Car Pte Lid

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666
ACRA No: 200106276D  GST Reg. No: 20- 0106276-D  Website: www.bkw. 59

Asubsidlary of BRKW Automoblie Pre Lid




120 Lower Defta Road #02-15 Cendex Centre Singapore 169208 Tel(6738 7777 Bi: 67386666 viano: BMS 50071
RENT-A-CAR RS e LALINE &35 1159 £ .
, VEHICLE HIRING MENT workshop: (SMS PD -
HIRER'S PARTICULARS : ("Hirer's Own Vehicle No: MW 5‘2@ F4Replace Veh No: '
Name (as in I/C) ‘l/:/}d‘-f’:f\) QA‘ ,DO{";— ng’?" Tff N’éz Loan Vehicle No:SL (] %?Cf [( VR No:
NRIC/Passport No: s g ? qu % C-Date of Birth: _%[ﬁ[(_q_ﬁ?_ ﬁ&;;e & Modsl: TO xf UT/'}T 'V\j | S-{+ @J/Maﬂual Group:
Address: léd \‘{/ (¢} CC-{ (23 K@GY Ka/%b Age: o ; i

CHARGES : $ cts
Hot-[f s {4 ) .
! (HEHE3 paly | day @9 /‘ 5. ¥ b Perday h ¥ ﬂg
Name & Address of Employer R £
Weekly/Monthly week @§$ Per weel/Monthly
Occupation Driving Exp: .. Others 8|S
CDW/PAI @$% Per day/Monthiy

Driving Licence No: Passed Date:

D/L Type: Local/Intl/Others: Delivery/Collection Svc

L Tel0) ®) e 943 é 30 %QT\ GsT

DRIVER’S PARTICULARS OR No: (A) SUB-TOTAL

: E /4 /2 3/4 F
Name (as in I/C) Petrol Level loUT 4
&
NRIC/Passport No: Date of Birth: Surcharge | [N
Addrass: T Age: First km FREE per day GST S’g Og
14 t || Excess mileage is chargeable

, N ar_ . cerms ek TOTAL CHARGES | 1300 | (0
Occupation . Driving Exp: Yrs | S _ .
Driving Licence No: .___ Passed / Expiry Date: /Security Deposit : $ Bank: OC K (" R

D/L Type: Local/lnt'/Others: ContactNo: ____ -

VA

CASHINETSA(ISAMC/AMEX/CHQ No: £ ([, + (‘f}o. og‘ig Nl [
Expiry Date: OY/;BkCard ID No: (£ t /

Name as in Card: VALB\IC{A pOI‘f"
NON WAIVER EXCESS (Subject to GET] 5 9 ,.‘Q_QQ "

ACCESSORIES CHECK
U Data Cards [ Camera Systems [ HubCap [ Radio / CD Cartridge
1 Jack I Tyre Opener [ Petrol Cap [ Spare Tyre

INDICATE:
A - Accidents
D - Dents

S - Scratches
X - Crack

Additional Driver's Signature :

SINGAPORE Use Only

[ have read and agree to the terms and condition on both sides of this agreement. If | have presented a charge/credit card for payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is true.

IMPORTANT legal costs on a full indemnity basis), whatscever and howsaever brought against, W

1. The Hirer and the authorized driver must be over 23 years of age and under 70 suffered or incurred by you in respect of the vehicle or the use ar the operation of the
years and be holding vatid driving licenses and have a minimum of 2 years regular vehicle Full excess amount have to be paid immediately in the event of an accident
and qualified driving experience. Failure to observe stipulation may return all The owner reserve the right not to replace an replacement vehicle if an accident
damages costs ta be Borne by the Hirer/the Authorised Driver occurred Any damage to the car will be repair at BKW authorized workshop

2. All vehicles are supplied with petrol and should returned with petrol level likewise 8. Smoke or permit smoking and transport of pets in the vehicle are not allowed. Any
A service charge of $10 on top of a petrol surcharge is payable by the hirer shouid offensive small e.g. cigareite, durian or pet's smell, the hirer and/ar driver shall bear
ha fail fa raturn the vahicla at the apprapriata patral laval tho oot of romaving tho offencive emoll ar pat's hair betwean $300 - §500

3 No rafund for early return of vehicle. The hirer shall be liable for additional charges 9. The Hiter agiees hal & punclured tyte, emply petrol tank, loss of vehicle's key or
for any late return at the rate shown per hour per day. inclugive of CDW and/or PAI locked loys inside of vehiole, by itcolf, doos not conetitute a breakdown and that
where applicable. Any returns atter our operation hours will be charged as a fulf in the event the owner’s 24-Hours kmergency Service is called upon to respond to
day isilal suultucuutiuniog, e Hirur slall bus U cued ul eudds resputies ol 300,00 per Lip

4 Use of the vehicle for iflegal purpose (For instance: in connection with theft, drug 10, In case of accident, the hirer shall repori to rental office immediately An accident
peddling or trafficking, smuggling), is strictly prohibited, report must be made within 24 hours. Failure to comply, the hirer will have to borne

5 Vehicle strictly for Singapore use only and may not be driven out of Singapore all liability from all parties claim. Full excess amount have to be paid immedialely in
withual piiae wittlen vunseol of DHW Reil A Cew Nle Lid. The Liter is liable fut o Uie everd Of ait auiidetd

penalty fee of $200 in additional to the appropriate insurance top up in the case 11, The hirer/Driver also have the responsibility o ensure that the radiator water level
of non-disclosure of Malaysia usage. hen the vehicle is stall and does net have
6 The hirer and/or driver shall be responsible for all damages or Iosses howscever Il bie baag by the hirer/driver.
caused, all iraffic violations, fines and penalties imposed on the vehicle for is solely used for the
whaiscever reagson in respect of or in connection with it's use or operation hir relating matters,
7. The hirer and/or driver shall be responsible for all claims, damages, losses, statement stated on the
Terms and Conditions Page

increased insurance premiums, non-wavier excess and cost expense {including
Date Out Time Out Mileage Check By Remarks @

30 [0 (630 [ oa (3 | Aeny ' af/ e g -3

/"~ Refum Of Vehicle: The Hirer Driver Is Required To Sign In The Calumn “Bignature OF Hirer Driver Failing Which The Day And Time Inserted Below Shall Be Deemed To Be The
Day And Time The Vehicle Is Returned To BKW Rent A Car Pte Ltd And The Same Shall Be Accepted As Conclusive Evidence Of The Same 4nd Shall Not Be Challenged Or
Questioned On Asiy Account Whatsoever. And | had cleared my belonging items from the rental veljicle (cashicard, parking cougons, etc)”

Date In Time In ; Mileage Check By (_!2 { Lﬁ,{)ﬁ?@h‘«gﬁi
oL spEyl NIk Terel 218 (350

stand and agree to ih

<»

zr's/Diwer Signature J




9/22/21, 3:44 PM Insurer Enquiry — GEARS

INSURER ENQUIRY % RESULT & RECEIPT
Find
insurer TP Insurer Enquiry
Vehicle reg. no.
INSUFANCE oo Lonpac Insurance Bhd
GBK5772R
Period of Insurance .. 06/09/2021 - 05/09/2022
Date of Accident
Requested By Ashlyn Chng (Borneo Motors P...
21/09/2021 @&H
09/ L Requested Date 22/09/2021 15:44
{ Reset
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): $$2

https://www.gears.com.sg/insurer-enquiry



SB0G219M0003-02 / Borneo Motors Pte Ltd
ENTRY DATE & TIME: 22/09/2021 15:38 (SGT)
SUBMITTED BY: Ashlyn Chng

VERSION: 3 (22/09/2021 16:17 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
. Any false ri ing m referr he Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

22/09/2021 15:38 (SGT)

21/09/2021 12:35 (SGT)

Singapore

PIE / TUAS EXIT 27 TOWARDS CLEMENTI AVE 6
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CC

INSURANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

Accident report SB0G219M0003

SMW5847R

No

TAN MUN CHONG DESMOND
SXXXX783A
VALEN11CIA@QHOTMAIL.COM
(Phone) +65-93630289

(Home) +65-93630289

Toyota
Sienta

No - Claiming third party
Private car

Auto

1500

AIG Asia Pacific Insurance Pte. Ltd.
Comprehensive

No

2070166987

VALENCIA POH SWEE TING
SXXXX976C

Page 1 of 19



Date Of Birth 02/11/1989

Occupation Indoor

Date Of Driving Pass 16/03/2010

Driving experience 11 YEARS AND 6 MONTHS
Gender Female

Mobile Number (Phone) +65-93630289

Alt. Phone Number -

Email Address VALEN11CIA@HOTMAIL.COM
Address 264 YIO CHU KANG ROAD #01-11
Address complement -

Postcode 545683

Is the driver the policyholder? No

If No, Relationship of the Driver with the Insured Spouse

Does Driver Own Other Vehicles? No

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver -

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident Collision - Head to Rear
Weather Conditions Clear
Road Surface Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident? No
Number of vehicles involved in the accident 2

Was anybody injured in the Accident? No
Was any injured conveyed to hospital by ambulance? -

Was any other vehicle or property damaged? Yes
Number of Passengers (Including Driver) 2

Has the driver been approached by unknown person(s)

soliciting/offering accident claims assistance? No
PASSENGER 1

Name TIFFANY POH MAY TING
Gender Female

DETAILS OF POLICE ACTION

Was the accident reported to the police? Yes

Police Station Name Clementi Division Headquarters

Police Station Phone No (Phone) +65-18007740000

Alt. Police Station Phone No (Fax) +65-67741705

Police Station Address 20 Clementi Avenue 5 Singapore 129858
Was notice of intended Prosecution given? No

If yes, against whom? -

CIRCUMSTANCES OF ACCIDENT

PLEASE REFER TO ATTACHED SKETCH PLAN AND STATEMENT.

ATTACHMENT(S)
Are accident photos available for attachment? Yes
Was there any video captured by Car Camera? No
Was there any audio recorded? No
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBK5772R

Vehicle Manufacturer -

Accident report SB0OG219M0003 Page 2 of 19



Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

NRIC No

Contact Number

Address

Address complement

Postcode

Insurance Company Name

Nature Of Damage

Details of property damaged in accident
No. Of Passenger (Including Driver)

Accident report SB0G219M0003

Commercial vehicle

MUHAMMAD TAUFIK SALIHIN BIN AHMAD
SXXXX221G

(Phone) +65-91992942

Page 3 of 19



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDEN

Lofer 4o police fefoff_

DECLARATJON

I/We declage the foregoing particulars are true jn evefy respect.

{i.
=Y
Po|£z/y%{t?r’s Signature Drivé/s &énature Reporting Centre Personnel’s Signature
Date & Time: 223ep 202) {if dnver‘ns not the pohcvholder). Name:
Date & Time: 79 S 201 NRIC/FIN No.:

12 ~’3qom /2 "‘30/0'4/’



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

S. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)}
| understand, acknowledge, agree and consent that:

(3} My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal information”) and disclose and transfer such
personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(if} investigating the accident and/or my claims;
(iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{(b) allinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i} to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

~ 9
7 e el sit - YA
Pé(zcythder s Signature Driers Signature Reporting Centre Personnel’s Signature
Date & Time: 29 S‘ep 202) {if driver is not the policyholder) Name:
Date & Time: 228 202) NRIC/FIN No.:
12:30pm &

12 : 30pm -



POLICE REPORT (NP299)

Police Station Of Origin

Clementi Division HQ

20 Clementi Avenue 5 SINGAPORE 129858
Tel No:1800-7740000

A
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Report No. D/20210921/7021

Date/Time Report Made
21/09/2021 15:09

Vide Report No. Station Diary No.

Name Of Informant
VALENCIA POH SWEE TING

Address
264 YIO CHU KANG ROAD #01-11 SINGAPORE 545683

ID Type / ID No.

Contact No.

NRIC NO / S8938976C Home/Office: Mobile:
93630289

Nationality Email Address
SINGAPORE CITIZEN VALEN11CIA@HOTMAIL.COM
Occupation Sex Age Date of Birth  |Race
Executive Female 31 02/11/1989 Chinese
Institution/School Name Language

English

Date/Time Of Incident
21/09/2021 12:30 - 21/09/2021 13:30

Location Of Incident
PIE/Tuas Exit 27 towards clementi ave 6

Brief details.

i saw a motorcyclist (FX7921Z) skid and fell on his side. i slowed to a stop without hitting the van between
the motorcyclist and my vehicle. Van driver (GBK5772R) hit my vehicle from behind and caused damage
to the car body. we moved our vehicles to the left of the slip road and got out of the vehicles to take
photos of the accident site and record contact details of the driver who hit me. meanwhile, a large
commercial vehicle (TRD3189K/XD7257A) hit my car's right side mirror and broke it. | stopped the
vehicle and took down his details as well. motorcyclist sustained abrasion on his arm but rejected my

offer to call for an ambulance.

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the person making this
report has been authenticated by Singpass.
No signature is required.

Signature Of Interpreter:
Not applicable

Date/Time:
21/09/2021 15:09

Officer In-Charge Of Case:

Classification Of Case:

This report is lodged at Clementi NPC Kiosk 1
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POLICE REPORT (NP299)

CONTINUATION OF REPORT
Report No. D/20210921/7021

Subjects Involved
Victim
Person Name Tiffany Poh May Ting
ID Type NRIC NO ID No S9416051J
Gender Female Age 27
Race Chinese Language English
Occupation teacher Address 103 BISHAN STREET 12 #06-
272 BISHAN VIEW
SINGAPORE 570103
Mobile No 97956227 Relation To sister
Informant
Person Name VALENCIA POH SWEE TING
ID Type NRIC NO ID No S8938976C
Gender Female Age 31
Race Chinese Language English
Occupation Executive Address 264 YO CHU KANG ROAD
#01-11 SINGAPORE 545683
Maobile No 93630289 Is Informant A Yes
Victim?
Person Name fVALENClA POH SWEE TING (Informant)

Signature Of Officer Recording The Report:

Not applicable

Signature Of Informant:

The identity of the person making this
report has been authenticated by Singpass.
No signature is required.

Signature Of Interpreter:

Not applicable

Date/Time:
21/09/2021 15:09

Officer In-Charge Of Case:

Classification Of Case:

This report is lodged at Clementi NPC Kiosk 1
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CERTIFICATE OF INSURANCE

TOYOTA AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Tan Mun Chong Desmond Vehicle No. : SMW5847R
Period of Insurance : 27 Nov 2020 To 26 Nov 2021 Policy No. 1 2070166987
Engine No. : 2NRX543415 Endorsement No.
Chassis No. : MHFZ28H3800068291 Issued Date : 28 Nov 2020
ABOUT THE COVER
Make/Model : TOYOTA SIENTA 1.5
Engine Capacity/Tonnage : 1,496.00 CC Sum Insured : Market Value First Year of Registration : 2020
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive” :

a) The Policyholder
b} Any other person who s doving on the Policyholder's order of with tus/her permission
This Policy wilt indemndy the Policyholder or any authorised driver only f he/she meets the specified age condition

You have to pay an additional sum of $3,000 as "Young and/or Inexpenenced Driver Excess” ("YIDR"} if You are of Your Authonsed Driver (named of unnamed) s under the age of 23 and/or has less
than 2 years’ dnving experience

Age Condition . All Age Condition Mileage Condition . Unlimited Mileage
Limitation as to use”

Use utily fue sutial, duttiesue dnd plegsute purposes dnd (ot e Pulityholdecs busitiess. Thies Pulity dues 1ol tuver use (o hing ot iewdrd, duwing (uborn, diving lust, 1aving, pace-iakinyg, rehatnhily bl ue
speed-testing, the camage of goods other than sampies i connection with any trade or business or use for any purpose in connoction with Motor Trade

Loss of Use 1500cc - 1600cc

‘ Limitations rendered inoperative by Section 8 of the Motor Vehicles {Thura-Party Risks and Compensation) Act (Cap 183) Section 95 of the Road Transport Act. 1987 (Ma
(Amendmaent} Act 2019, are nof to be included under these headings

Section 1
Fire - $0 Own Damage - $600 Theft - $0 Fiood Cover - $600

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)

Tan Mun Chong Desmond - $600 (Own Damage). $600 (Flood Cover)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Toyota Bodycare Centre (For accident repair & accident reporting) Add 2 Pandan Crescent Singapore 128462 Tet. 6631 1188
2 Toyota Badycare Centre (For acaident repair & accident reporting) Add 17 Ubi Road 4 Singapore 408611 Tel 6631 1688

For other Appraved Reporting Centres/AlG Authonsed Repairers, please contact aur 24-hour accident emergency hotline at +65 6338 6200 Alternatively. you may refer ta AIG website www a1g sg or
AIG SG Mobile App Simply search and downioad “AlG SG” from iTunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

1We hereby certify that the policy to which this Cedificate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189). Pari IV of
the Road Transport Act, 1987 (Malaysia). Road Transport (Amendment) Act 2019 and Motor Vehicies {Third Party Risks}) Rules, 1959 (Malaysia)

0504667213 AIG Asia Pacific Insurance Pte. Ltd.

INCHCAPE AUTO TOYOTA - BSTL027 This computer generated document does not require a signature.
33 LENG KEE ROAD

SINGAPORE 159102

Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AIGSGHOBILEAPP

1y #0916 AIG Building SO79120 | T.+65 6419 3000 | www aig 59 AlG Asia Pacific Insurance Pte Ltd

24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.



Francis Cher TCBC

From: valencia poh <valen11cia@hotmail.com>
Sent: Wednesday, 22 September 2021 12:01 pm
To: Francis Cher TCBC

Subject: Fwd: Car authorization driving SMW5847R

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open attachments
unless you recognise the sender and know the content is safe.

Sent from my iPhone
Begin forwarded message:

From: Desmond Tan <desmond.tanmc@gmail.com>
Date: 22 September 2021 at 12:00:39 SGT

To: valencia <valenllcia@hotmail.com>

Subject: Car authorization driving SMW5847R

| authorise my wife, Valencia Poh Swee Ting S89389783A to drive the vehicle Toyota Sienta
SMW58473 and to proceed with any insurance claim on my behalf.

v/r,
Tan Mun Chong Desmond
S8706783A



