FAQ English(SG) v  Elaine Kuan ¥

A Service Requests
Claim S2M045CH
Reference CS3/ASM22006215/Vvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
25 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2022 1:04:19 PM

29 June 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FU449H
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

LEE MENG YONG

BLK 620 BT PANJANG RING ROAD, #11-820,
670620, Singapore

96971399
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Service Requests

Additional Instructions

Messages3 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2205476.pdf.pdf

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE
Email Sent

MYJAKLEE@YAHOO.COM.SG

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Metrics Notes
v
DATE
SUBTYPE AUTHOR
UPLOADED
LKKAUTO 6
Surveyor/ Assessor
CONSULTANTS September
expense

PTE LTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176805?token=3cb531e0-443b-4ea3-b132-bee23715418b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I INFORM SOLICITOR TO AMEND ON DOA.msg.msg

B RE_ S2M045CH - _EXTERNAL_ PRI Our Ref_ FU 449H
(Z) EQBH_ Your Ref_ SLL 7547M DOA_
26_06_2022.msg.msg

B FU 449H IA PRS.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Survey Report

Photos

Photos

Solicitor / Advocate

Solicitor / Advocate

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LOW Garnet

LOW Garnet

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

6
September
2022

6
September
2022

6
September
2022

26 August
2022

26 August
2022

22 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176712?token=c7e324c1-5157-4b2f-8ee2-c4ee2fa67bb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176711?token=05ab717f-6849-4e28-9006-5a74fda27756&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3176710?token=67507f9f-923a-470d-afcd-51f9fdcdc6d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3159251?token=a1b769e7-6771-449c-8f3c-fa0c1f66071e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3159030?token=161199c4-c972-4818-8db7-aa490e1c3cd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3149853?token=af3608ff-bd69-41fe-8fcf-f6ecb5855a4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B INSD GIA REPORT.pdf.pdf

B SLM7359J GIA.pdf.pdf

B GA330193-Policy Schedule.pdf.pdf

B SLL7547M INS GIA.pdf.pdf

B GA330193-Certificate of Insurance.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim

Documents

SUBTYPE

Workshop

GIA Report

GIA Report

Policy Schedule /
Covernote /
Certificate of

insurance

GIA Report

Policy Schedule /
Covernote /
Certificate of

insurance

AUTHOR

PODUVAL,
Akash

PODUVAL,
Akash

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

DATE
UPLOADED

29 June
2022

29 June
2022

28 June
2022

28 June
2022

28 June
2022

28 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050673?token=4a437419-3a1a-493d-98d3-97aa0be6b24c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050675?token=3576b62d-49e8-40b5-ac96-968492a2b1db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049230?token=d9d9c570-f29c-4b8c-9ee8-203fe014c505&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049231?token=2bae8f18-94c2-409a-8c3f-8009e1984cc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049229?token=b9d940bc-9c83-419a-9869-025d99b53a3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049232?token=3bbfecf9-4091-495f-9904-3cabe2b1a1e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

