FAQ  English (default) «

Elaine Kuan +

Service Requests
Claim S2M045EC
Reference CS3/ASM22006209/Rcy3e2
&
Loss Date 28 June 2022
Vendor Name LKKAUTO CONSULTANTS
PTE LTD (TP)

Type of Loss

Report Date

Request Date

Due Date

Services

Third Party Vehicle Damage

29 Jun 2022 8:51:44 AM

29 June 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMN4433E
Vehicle

Registration #

Make TPVD Mercedes
Model C180

Service Address

Primary Contact/Insured

TRANS LEASING PTE LTD

NO.2 ANG MO KIO STREET 63, 569111, Singapore
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Service Requests

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE

B S2M045EC_TP REF:SMN4433E_Accident Involving SMS5618G &
SMN4433E_along_PIE TOWARDS CHANGI BEFORE UPPER Other
SERANGOON on 28/06/2022 09:05_PersonalAutoLine.eml

k S2MO45EC_[Reported]_ [TP REF:SMN4433E_Accident Involving
SMS5618G & SMN4433E_along_PIE TOWARDS CHANGI BEFORE Other
UPPER SERANGOON on 28/06/2022 09:05_PersonalAutoLine.eml

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Notes

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050805?token=ef6f0a26-c701-4ea4-97d0-dbb9b0eac087&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050808?token=4ed011f7-82b7-40a8-9b8a-7ddca0707115&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

M ST L aUo Gt e v mle e o

ing SMS5618G

<t e v JPPER

SERANGOON on 28/06/2022 09:05_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2204157.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B Immediate Advice.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

Photos

Others

DATE

AUTHOR

UPLOADED
SL LAW PRS
LKKAUTO

7 July
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

7 July
CONSULTANTS

2022
PTELTD (TP)
LKKAUTO

7 July
CONSULTANTS

2022
PTE LTD (TP)
LKKAUTO

7 July
CONSULTANTS

2022
PTE LTD (TP)
LKK AUTO

5 July
CONSULTANTS

2022

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050812?token=15dc2208-bee0-4e20-9b4e-9a5d1d670427&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3069060?token=c9ab9312-5881-4cfb-be1c-1ffb328fc9a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3069052?token=fe388fa7-8b4c-48a1-88f8-c10c516b3f09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3069051?token=9fc2fc62-eaec-4b65-9d37-7cd3f34f13c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3069050?token=4babcf0c-6559-4fda-903d-3524dbc78786&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3062312?token=e6ae4154-a488-4860-849c-516793f0203c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim S2M045EC for
vehicle SMN4433E.html.html

B REPORTED MAIL.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B SMS5618G Ol GIA.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE
GIA

Report

Workshop

Policy
Holders /
Insured

Solicitor/

Advocate

GIA
Report

AUTHOR

TEO Kitty

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

4 July
2022

29 June
2022

29 June
2022

29 June
2022

29 June
2022

29 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3059056?token=b6623f9d-2a2a-43fc-9b59-14d96f0baf70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050953?token=c5f83352-ae50-4f69-b371-6d5698aea6c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050952?token=12142874-184d-4c6f-b925-99bc5c39fb5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050736?token=5cee8d07-e7e0-4c0d-bf39-f2d7c8fb1d0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050724?token=98204d20-036f-4d89-b346-995a6915a3fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050700?token=00f9a9c0-2c14-4248-9c26-57f4feaf09b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

B ACCIDENT REPORT.docx.docx

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Workshop

Workshop

Workshop

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

29 June
2022

29 June
2022

29 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050702?token=6a7c8e3a-c7c9-475f-b3e1-36a9d09b90f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050699?token=03d77df8-475d-49c9-a262-b420fe8b4c5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050701?token=237c2c69-1461-4c60-861c-12630432261e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

