) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M03UZ7

CS3/ASM22002098/Eqy3e2-1
&

4 March 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Mar 2022 12:20:48 PM

7 March 2022

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

S Incident SJA5751J
invoice .
Vehicle
Registration #
Add Invoice
Make TPVD Toyota
Model Wish

Service Address

Primary Contact/Insured

Elaine Kuan «



TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) ) Surveyor/ Assessor LKK AUTO CONSULTANTS 25 August
B ASM-LKKInvoice-AC2205229.pdf.pdf Email Sent

expense PTELTD (TP) 2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3157199?token=d55e8829-449f-4c9c-9ff5-6fcf6c69b3ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-AC2205229.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B ASM-LKKInvoice-AC2201425.pdf.pdf

B Resurvey Photo-2.pdf.pdf

TYPE

Email Sent

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Email Sent

Evidence

SUBTYPE

Surveyor/ Assessor

expense

Photos

Survey Report

Survey Report

Survey Report

Surveyor/ Assessor
expense

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

25 August
2022

25 August
2022

25 August
2022

25 August
2022

17 March
2022

17 March
2022

17 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3157459?token=51f37bc5-6fa7-4288-9bf7-0d9e37b993a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3157197?token=0e1ac1cf-0aa6-4e15-81cc-f93301ded6a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3157196?token=00ca1484-c7f3-46e7-b36e-72ade5f6fc06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3157195?token=c03fb418-d2a1-484c-a68d-0185338b8b68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837340?token=c8163de5-7850-427a-b5e8-3e039f7fa7c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837341?token=c39cd30f-e9f6-4674-9956-88c79061a5fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837336?token=3285d527-4bfc-4e65-b0ea-ba5b39e73ece&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B 2mend AXA Immediate Advice -
SJA5751J (PRS).pdf.pdf

B 2mend AXA Immediate Advice -
SJA5751J (PRS).pdf.pdf

B AXA Immediate Advice - SJA5751J
(PRS).pdf.pdf

B SURVEYOR APPOINTED.msg.msg

B GIA TP SJA5751.pdf.pdf

TYPE

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Photos

Others

Others

Others

Solicitor / Advocate

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

17 March
2022

17 March
2022

10 March
2022

8 March
2022

8 March
2022

7 March
2022

7 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837335?token=bce6bc0c-5b23-4b6d-ac5b-2debd9d4c96b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837334?token=4e6f497d-10c5-43b5-89b0-c9f603870c84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2821209?token=3362d634-b004-4ae6-a8fd-dcd4a7f4c0a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816064?token=94612f3f-1841-491b-866d-0ed60c6b9bb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816052?token=f77b77a1-cc6b-4714-9c89-20d9e5d2cf2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812641?token=1e7fb449-d62a-48de-a074-745ccb0b73fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812179?token=8cacb24e-fc0c-4fde-8fca-a013345dbb28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA SHC5684H INSD.pdf.pdf

B list of surveyor sent.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

GIA Report

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

7 March
2022

7 March
2022

7 March
2022

7 March
2022

7 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812180?token=456f2185-5669-45f4-becb-355c8cc46896&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812182?token=6168b08b-2951-41c7-af5f-94a043ff450d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812181?token=3dd80660-72d2-46db-8f7c-2fffede555dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812183?token=7447a700-7e75-41cf-9b78-4692f3e377ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812178?token=6474e219-de58-403d-84b1-1ae072ac4279&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

