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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M0458W
Reference CS3/ASM22006145/Gcy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
25 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2022 9:03:08 AM

20 October 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident GBJ1554K

Vehicle
Registration #

Make TPVD- Suzuki

Model Every

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268251&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B TP PRI PDF.pdf.pdf

B ASM-LKKInvoice-
AC2207151.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268251&tab=invoices

DATE
UPLOADED

22 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3047747?token=31aa881f-d4f5-42d1-b418-c498c8201615&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298533?token=7a803aeb-8f09-4588-be4b-4aedf0379850&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKPhoto.pdf.pdf

B GBJ 1554K IA.pdf.pdf

B GBJ 1554K PRS.pdf.pdf

B REJECTON ACK.msg.msg

B ESTIMATE.pdf.pdf

B SLZ69217 TP GIA.pdf.pdf

I SHD3214P OI GIA.pdf.pdf

: Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

Estimate / Quotation

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKKAUTO CONSULTANTS PTE
LTD (TP)

PODUVAL, Akash

PINGALE Hemant Ramesh

PINGALE Hemant Ramesh

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268251&tab=invoices

DATE
UPLOADED

22 November
2022

22 November
2022

3 November
2022

3 November
2022

28 June 2022

28 June 2022

28 June 2022

28 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298532?token=12552173-9d9c-4c16-9c70-ade356b10edd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3298531?token=721af806-479b-47df-8eb4-accdd614c422&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3267774?token=8f7f9f56-f2ca-472f-8af6-90bcb85967d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3267769?token=60331b2f-6c12-405f-b3a9-460eeaf032eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048472?token=14edf14b-32d3-4c95-9578-9c9229881f8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048014?token=c0ccbbb1-e082-4d40-9e6c-9d1e579b0842&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048016?token=320668b4-bf8f-4e21-a190-db296e4e9e36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3047867?token=269636ae-51e8-4605-ad78-fcf14933d4e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/22/22, 5:24 PM VendorEngage

DATE
SUBTYPE AUTHOR
UPLOADED
« Statement GIA Report PODUVAL, Akash 28 June 2022
. Letters and
B TP PRI PDF.pdf.pdf Workshop PODUVAL, Akash 28 June 2022

Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3047866?token=a2a3c352-7877-4893-8c7a-01db73e3749e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3047864?token=c005fb14-2280-461e-abdf-46ae8e2392e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

