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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S2M0454B

Reference CS3/ASM22006141/Rcy3m4

Loss Date 26 June 2022

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 27 Jun 2022 12:45:50 PM

Request Date 28 June 2022

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SNC3042C

Make TPVD UNKNOWN

Model UNKNOWN

, ,
,

 Service Requests Messages Claims

FAQ English (default)
  Elaine Kuan
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ASM-LKKInvoice-AC2204178.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

8 July

2022

Settlement COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








ONG Kian Theng Derick





derick.ongkt@axa.com.sg


Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3069671?token=f07413ec-fb67-44cd-b62b-1f752f224570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

8 July

2022


Resurvey Photo-2.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

8 July

2022


LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

8 July

2022


Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

8 July

2022


IA.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

5 July

2022


SNC3042C (TP) GIA.pdf.pdf
Reports &

Statement
GIA Report

ONG Kian Theng

Derick

28 June

2022

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3069669?token=39f7cd12-e564-482a-ba33-896decf2f4e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3069668?token=7cfee5ed-2c72-46c9-974a-47f4d1e5c1fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3069666?token=98f0ebd6-934b-400c-940b-ea6a186eefcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3069667?token=73913a49-bdcb-4652-8121-0220a0a7c664&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3062077?token=444e655c-b754-4f5f-828f-7ad58ddd6945&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050194?token=0bc57818-735f-4a19-9e45-365c1baca8d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


No agreeable SJE | Appoint LKK for PRI.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

28 June

2022


Service appointment in Vendor Portal claim

S2M0454B for vehicle SNC3042C.html.html
Email Sent

VISHNU BATHAM

Shekhar

28 June

2022


TP WS email to request for surveyor list.msg.msg
Letters and

Correspondence
Third Party KUMAR Shailendra

28 June

2022


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

28 June

2022


Email ABS to send surveyor list to TP WS.msg.msg
Letters and

Correspondence
Third Party

ONG Kian Theng

Derick

28 June

2022


SH9778M (Insd) GIA.pdf.pdf
Reports &

Statement
GIA Report

ONG Kian Theng

Derick

28 June

2022


Service appointment in Vendor Portal claim

S2M0454B for vehicle SNC3042C.html.html
Email Sent

VISHNU BATHAM

Shekhar

27 June

2022

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049442?token=0bd7944d-eade-4797-a596-055f7cb57c0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049438?token=fc0fd524-1c5f-4c6b-8343-7098dafb6ce5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049427?token=80cf5422-c998-44de-a0fa-4c4af1a66766&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049315?token=67f3c4c4-4bbd-4f30-9c53-4123f545eb46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049301?token=4bb96d07-e103-4896-b6b7-aa06a2db2938&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049298?token=8b1ef9b7-2aba-4435-959c-a9e3a903da7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3045833?token=b427018b-9620-4c66-9d89-87c4e6b82e5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

27 June

2022


FA AUTOWORKS PRI SNC3042C AXA INS.docx.docx
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

27 June

2022


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

27 June

2022

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3045826?token=aa6d6ef0-4827-4778-a7f6-1faa46d36471&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3045825?token=b431d03e-5ce1-4985-91bb-b0dd05477c6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3045827?token=cdefe037-aa39-44ff-aa05-6b0ad5d5ce30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

