10/4/22, 5:11 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M0458M
Reference CS3/ASM22006132/Acy3e2
&
Loss Date 24 June 2022
Vendor Name LKKAUTO CONSULTANTS

Type of Loss

Report Date

Request Date

Due Date

Services

PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2022 8:45:47 AM

5 September 2022

Desktop survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SJA3963C-UIL
Vehicle

Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=280639&tab=invoices 1/4



10/4/22, 5:11 PM VendorEngage

Additional Hi Celine Understood from wksp- your end had
Instructions conducted PIR with resurvey and hence, pls
conduct a... (expand)

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
R . ) Surveyor/
B ASM-LKKInvoice-AC2206165.pdf.pdf Email Sent
Assessor expense
N . Reports &
B LKKInspection.pdf.pdf P Survey Report
Statement

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

4 QOctober
2022

4 October
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=280639&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223418?token=d34d7da7-7595-440e-85ae-9616c31cad4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223416?token=6a7cb580-141c-4195-b50d-90b9fb3d5a11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/4/22, 5:11 PM

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B EMAIL FR TPPD ON LKK SURVEY.msg.msg

B TP LOD.msg.msg

B SLP7593H GIA.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Third Party

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

OH Vale

KUMAR Shailendra

NIKAM Santosh
Pandurang

DATE
UPLOADED

4 QOctober
2022

4 October
2022

4 October
2022

4 Qctober
2022

5

September
2022

1

September
2022

28 June
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=2806 39&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223415?token=a0654f17-d222-402c-9058-705c6a4d6405&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223414?token=e14cd406-25fd-48bb-96c0-88f10e8a6024&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223413?token=7bbedf3f-c2f7-484c-a606-d89812e3a813&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3223412?token=0deb4999-62a5-4fe4-8835-80edb4bb8076&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3173217?token=cd501ba5-2045-46d6-83bc-e5541a6936c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3168273?token=75947373-fde5-4c33-bd3d-21919fe98145&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048700?token=171bfd08-5373-4046-8647-c1524b7f81b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/4/22, 5:11 PM

B SJA3963C GIA.pdf.pdf

B SLJ9760K gia.pdf.pdf

B TP GIA Report (SLP7593H) - 5th & last
vehicle (TOKIO).pdf.pdf

B INSRD GIA REPORT-SHD104T.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

GIA Report

GIA Report

GIA Report

Accident
statement

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

YONG Johnny

STACEY Ng Pei Sze 2

DATE
UPLOADED

28 June
2022

28 June
2022

28 June
2022

28 June
2022

28 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048698?token=97037024-a9f9-4776-b032-12c3ce9a2197&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048801?token=d352dcc3-0a1b-4a0f-b50c-cb0cca200abf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048699?token=640da0a1-2a9f-45cf-a1d0-603cd4784687&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048840?token=012a8622-786c-4e63-9f2f-7b6ece233cff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049020?token=24a3709d-8c8f-4cc9-92ed-766b7e413fc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

