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Dear Officer, 
  
The repairs have been completed for SMH81U. We submit the following claims with supporting documents 
for your perusal:- 
  

1) Invoice No. 13206801  $12,351.12 
2) Loss of use  ($240 x6 days)        $  1,440.00 
3) LTA/GIA Search       $          7.45 
4) Ceramic Coating      $   1,550.00 
5) Letter Of Authorization      ATTACHED 
6) Discharge Voucher   ATTACHED 

Please pay $ 15,348.57 to Eurokars Auto Pte Ltd      $ 15,348.57 
  
We look forward to receiving your offer/Discharge Voucher soon.                              
  
Thank you. 
  
Best regards. 

 
  
Wen Zheng   
Customer Service Coordinator | Body & Paint 

  

27A Tanjong Penjuru, Singapore 609042 
Tel. +65 6331 0680 | DID +65 6331 0698 | wenzheng.moo@eurokars.com.sg 

EurokarsGroup.com  |  Eurokars Group LinkedIn 

The contents of this email and attachments herein are strictly confidential. It may contain privileged information and is intended only for the use of the 
individual or entity to whom the email is addressed.  If you are not the intended recipient, please notify the sender immediately by replying to this 
message and then delete it from your system. Do not read, copy, use or circulate this communication. Internet communications are not secure. While 
every reasonable effort has been made to ensure that this communication has not been tampered with Trans Eurokars Group and its affiliates is not 
responsible for alterations made to the contents of this message without its express consent. Any individual or entity who communicates with us is taken 
to have accepted these risks. In providing personal data to us, you consent to us using it for the purposes set out in 
https://www.eurokarsgroup.com/data-protection/. 
  
  
This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or 
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has 
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that 
any use, distribution, transmission, printing, copying or dissemination of this information in any way or in any 
manner is strictly prohibited and may be unlawful. Internet communications may not be entirely secure or 
accurate as information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not 
accept liability for any errors or omissions in the content of this message or any delay in delivery which may 
arise as a result of Internet transmission or any modification. If you have sent or are sending personal data, you 
undertake that the personal data being sent is current, complete and accurate. You understand and consent that 
the personal data may be processed and retained by India International Insurance Pte Ltd (“III”) in line with the 
purposes in III’s Personal Data Policy (https://www.iii.com.sg/privacy-policy). For third party’s personal data, 
you undertake that you have obtained the consent from the third party and made the party aware of all matters 
listed in this policy by referring them to III’s website. This message may contain confidential information 





17 May 23

27A Tanjong Penjuru, 
Singapore 609042



meikwan
Stamp











5/18/23, 10:46 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1107275&extid=389065&CFID=10… 1/2

 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 27 Jun
2022 23:03 Clm Dtl Modified Claimant's Name: -> CHONG WENG WAH ROLAND. Claimant's ID: -> SXXXX675A. [A] HOW MEI

KWAN

2 27 Jun
2022 23:03

Clm Veh Model
Changed (206635) PORSCHE MACAN II 2.0 PDK E6 (A). [A] HOW MEI

KWAN

3 27 Jun
2022 23:03 Clm Created

Reg No: SMH81U. Acct Date: 2022/06/23. Claim Type: TP. Insurer: India International Ins
urance Pte Ltd (HQ). TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: Eurokars Aut
o Pte Ltd (HQ)

[A] HOW MEI
KWAN

4 27 Jun
2022 23:03 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 27 Jun
2022 23:03

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/07/06 [A] HOW MEI

KWAN

6 27 Jun
2022 23:03 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 27 Jun
2022 23:04 Label Added (30651):Vehicle Not In,(30653):Direct Settlement. [A] HOW MEI

KWAN

8 27 Jun
2022 23:04

Adj Adjuster
Assigned [None] -> CHEN TSUE YEE [A] HOW MEI

KWAN

9 03 Jul 2022
16:19 Label Removed (30651):Vehicle Not In. [A] HOW MEI

KWAN

10 07 Jul 2022
12:12

Adj Mandate
Request

Cur.Req:0.00:PODS: LIABILITY: 100% REMARK: B:1 OID EXIT FROM SLIP ROAD HIT TP
(TP VIDEO FORWARD VIA EMAIL)

[A] Asher Sng
Rong Yi

11 07 Jul 2022
12:17

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/07/06. Mandate Remarks: Liability is clear, Please proc
eed with direct settlement [I] Gabriel Wee

12 07 Jul 2022
12:17 Adj Mandate Set Approved:0.00:Liability is clear, Please proceed with direct settlement [I] Gabriel Wee

13 12 Jul 2022
16:56

Clm Registration
Modified Excess: -> 1500.00. [I] Carine Kek

Phei Ser

14 12 Jul 2022
16:56

Clm Registration
Modified Acct Time:06:00:00->00:00:00. [I] Carine Kek

Phei Ser

15 20 Apr
2023 15:44 Adj Rpt Initiated [A] JOANNE LEE

KHANG MIN

16 20 Apr
2023 15:44 Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

17 20 Apr
2023 15:44 Clm Dtl Modified JPJ Reg. Date: -> 2019/08/23. [A] JOANNE LEE

KHANG MIN

18 20 Apr
2023 15:44

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

19 10 May
2023 07:58

Adj Mandate
Request

Cur.Req:14988.57:PODS Liability: 100% *Quantum: $14,988.57. Please refer to adjuster
report for details. *For your approval please. [A] Ezlyna

20 10 May
2023 09:31 Adj Mandate Set Approved:14988.57. [I] Derrick Tan

Ming Chye

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2809511 28 Jun 2022
09:19:47

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMH81U SND5080Z 11.00

2813861 05 Jul 2022
10:25:18 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMH81U Gabriel Wee xx.xx

2813863 05 Jul 2022
10:25:20 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMH81U Gabriel Wee xx.xx

2813864 05 Jul 2022
10:25:22 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMH81U Gabriel Wee xx.xx

2951589 20 Apr 2023
15:44:31

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMH81U SND5080Z 11.00
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