1/20/23, 4:46 PM

«

Service Request Details

Claim
S2M0454A

Reference

CC4/ASM22006081/Upa3q2 &*

Loss Date
26 June 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 Jun 2022 12:42:11 PM

Request Date
20 July 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268001
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1/20/23, 4:46 PM

Incident Vehicle Registration #
SLZ1333D

Make
TPVD

Model

Service Address

Primary Contact/Insured

MOY TUCK WEI

233A SUMANG LANE, #07-331, 821233, Singapore

90710689
HARVEEN.KAUR@LIVE.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messages4 Invoices History
Document Type
Document SubType

+ Upload Documents

Already Attached

Documents

VendorEngage

Assessment

Metrics

a - Menu
Notes
v

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268001
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e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 January 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377958?token=873fdd8b-f592-4d7a-aba9-2471c3162ee0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377957?token=3fc9f268-c3f6-4061-8e7a-b1c0d58fbbe0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377956?token=261e157e-2481-4da7-b190-d77a46acc070&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377955?token=5e60dcf1-e405-4ce0-8ef4-3541d3a10ea3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377954?token=d156c047-d404-44c0-bbb7-11a84eaeefd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377953?token=d35575fd-aa0a-465e-98c9-e933cd6d8c07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUBTYPE
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AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

VendorEngage

20 January 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 January 2023

I TP-MANDATE IA DD 131222.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 December 2022

I TP-MANDATE IA DD 131222.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

B RENTAL AGREEMENT & RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

B LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=268001
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3377952?token=2d20f899-38d1-44c1-b20b-8e97c9088741&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3327290?token=c3aaf5ca-a0d7-4b41-94f1-ae5707189fa8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3327289?token=a2c0f1f4-6f17-4231-967a-157ffea72650&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3327293?token=196012e1-9c8c-4188-ae3b-427f448a5be8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3327282?token=5ceabadc-4a51-4562-bce4-f788724788a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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VendorEngage

B TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

I LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

13 December 2022

I SLZ1333D (DA) GIA.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2022

I TP - 1A pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2022

I LKK SURVEY PHOTO.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3327283?token=34a4c972-b1ca-4764-b428-48f6fb2fd81d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3327281?token=fbdb6443-21a9-4646-a9dc-03a371ad3d76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3327280?token=1ae2b805-7d30-4e1b-b598-b7dc76103380&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048147?token=e7ecd2ce-4ff4-4422-90f3-87c245ac516d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048145?token=4360dfd1-e1cc-4b2e-a0a6-7fb3c65b8407&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3048146?token=ce60a6d2-48e5-424b-80d2-95480eed5e5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2022

B O! - VALID DL.pdf.pdf

Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2022

I SLZ1333D (DA) Video.MP4
Evidence

Videos

ONG Kian Theng Derick

28 June 2022

B SLX3474C (Insd) GIA.pdf.pdf
Reports & Statement

GIA Report

ONG Kian Theng Derick

28 June 2022

B accident scene photo 1.jpg.jpg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B accident scene photo 2.jpg.jpg
Evidence
Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049545?token=5e2fd415-f6bc-447f-b09c-e9ba2f886ac1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049317?token=1a75224b-5d07-42a5-84f6-1b7baa5919c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3049316?token=c3e538ac-e1c4-41df-b228-512089ec5960&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046082?token=69c3990a-8e35-4c64-9dc2-3cec86da7e18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046083?token=f38d9032-2583-4bc7-ac43-f0fb259e7340&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

VendorEngage

I tp front video 2.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B tp rear video 2.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

I tp front video 1.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B tp rear video 1.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B GA532368-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

27 June 2022

B TP PRI PDF.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046080?token=466f883a-b837-4a83-a965-85ca0f2c7e54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046078?token=3027276d-85f8-45c2-b9fe-dc2cb6822f29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046081?token=5431ff95-d312-48f7-adac-b279de8f557f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3046079?token=ba574280-556b-4844-bb78-74f0a9d2841b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3045813?token=fda76679-9a4b-4828-8a2e-5adec1181e26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3045814?token=009341d0-55fb-41e1-9e06-d5b9aa8bdb9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

PODUVAL, Akash

27 June 2022

B GA532368-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
PODUVAL, Akash

27 June 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3045816?token=70d56b2e-7a84-4ce5-9939-e8575ec99348&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

