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2" KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAKI BUKIT SINGAPORE 417883

TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

Our Ref : KCR0620228212AIG
Your Ref : SLL3373Z
Date - 86 MAR 2023 WITHOUT PREJUDICE

AIG Asia Pacific Insurance Pte Ltd
C/O LKK Auto Consultants Pte Ltd
51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk
Singapore 408933

Attention : Motor Claim Department

Dear Sirs,

Accident involving GBH8212L and SLL3373Z on 16.06.2022 along Ubi Ave 3 / Ubi Rd 1.

We refer to the above accident. On our record showed that you are the insurer of motor
vehicle SLL3373Z.

We are instructed that the accident was caused by your insured’s negligent driving and/or
management of his vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expense.

On behalf of and as authorized by M/S The Fun Empire Pte Ltd, the owner of motor-vehicle
no: GBH8212L, we submit their claim to you:

Cost of repairs (Inclusive of GST) $5,076.00
Loss of rental w/gst (6 days x $120.00) $ 770.40
GIA search fee 3 2.00

$ 5,848.40

Enclosed herewith are copies of the following documents in support of our client’s claim:
1) Tax invoice no: KCR-INV2300171
2) GIA report of GBH8212L
3) Rental agreement and rental invoice
4) GIA search fee and invoice
We hope to receive your early reply soon.

Thank you.

Yours faithfully
KANG CAR

......................................................
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AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

|  The Fun Empire Pte Ltd (‘the third party claimant”)
of (address),
owner  of GBH8212L (vehicle no.) hereby authorize

KANG CAR REPAIRERS PTE LTD

(“the workshop") to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. GBH8212L that was

damaged pursuant to the accident which occurred on__16.06.202%date) along
Ubi Ave 3/Ubi Rd 1. (location)

involving vehicle no/s_ SLL3373Z (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this _ >° day of 7U"®  (month)20_ %2 (year)

Signed by “the third party claimant” Signed by “the workshop’
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This settlement terms herein is without an admission
of liability on the part of the claimant and the settlemen!

RELEASE VOUCHER terms should not be used as evidence in any related sui's

or claims arising from this accident,

(AIG Asia Pacific - Express Third Party Claim)

“We/l, KANG CAR REPAIRERS PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$85,076.00 (Repair Cost), S$642.00 (Loss of Hse/Rentat). $52.00 (Disbursement) for vehicle no.
GBHB8212L that was damaged pursuant to the accident which occurred on 16/06/2022 (date) along
UBI AVE 3 & UBI ROAD 1 JUNCTION (location) involving vehicle no/s SLL3373Z. This is
pursuant to the inspection conducted on 23/06/2022(date) at “the workshop™.

We/I confirm that we/T are/am authorized by the owner THE FUN EMPIRE PTE LTD (the third
party claimant”) of vehicle no. GBH82121. make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific [nsurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to _GBH8212L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settiement of any claim of “'the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

19 JUN 2028
Dated this (day) of (month) 20____ (year)

® i

Signed by appointed surveyor Signed by “'the workéhop" (with chop)
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.=~ KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAKI BUKIT SINGAPORE 417883

TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY #07-16
AIG BUILDING, SINGAPORE 079120

TEL: 64193000
ATTN: Motor Claim Department

FAX: 68357416

Your Ref No: SLL3373Z
Claim Type: Third Party
Accident Date:  16/06/2022
TP Veh Reg No: SLL3373Z

Final No:
Claim No:
Date:
Policy No:

Veh Reg No:
Make/Model:

Chassis No:
Engine No:
Reg. Date:

Tax Invoice to Vehicle No :GBH8212L

Description

Quantity |

KCR-INV2300171

EST2200194
30 Mar 2023

5104260107-03

GBHS212L.

TOYOTA HIACE VAN
TURBO 4DR AT

JTFHTO02P000245263

1KD2827103
02/10/2018

List Price

S$

As recommended by surveyor to proceed repair at total cost/lumpsum cost
Add GST @ 8%

Total Amount payable

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND SEVENTY SIX ONLY

SY

E. & O. E.

For Kang Car,

AUTHORISED SIGNATURE

PAGE:|

Amount
S$

S$ 4,700.00
376.00

S$ 5.076.00



BKW
RENT-A-CAR TAX INVOICE

BY:ocmemmmmmmmmommmm
GST REG. NO.: 200106276D
INVOICE TO. DATE INVOICE NO.
THE FUN EMPIRE PTE LTD 24/8/2022 A 45064
S, CHESTNUT CRESCENT
SINGAPORE 679415
VHA NO. DUE DATE VEH NO.
A 45064 24/8/2022 GBG 1402 G
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 10 AUGUST 2022 TO 16 AUGUST 2022 6 120.00 720.00
YOUR REF: GBH 8212 L
Account Name: BKW RENT A CAR PTE LTD
Account No: 118-312-9991 Paynow UEN: 200106276D Subtotal $720.00
Bank: UNITED OVERSEAS BANK LTD (UOB)
Branch: UOB Shaw Centre Branch
Bank Address: 1 Scotts Road #03-04 Shaw Centre Singapore 228208 GST @ 7% $50.40
Bank Code: 7375 Branch Code: 018 Swift Code: UOVBSGSG
All cheques must be made payable to BKW RENT A CAR PTE LTD. TOTAL $770.40
*Please indicate the invoice number and vehicle number in the reference.

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 200106276D GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Lid

biZSHFE



“Kw BKW RENT A CAR PTE LTD

120 Lower Delta Road #02-15 Cendex Centre Singapore 169208 Tel: 6738 7777 Fax: 67386666 viano: A 4 5015 4

ACRA No: 20-0106276-D GST Req. No: 20-0106276-D
RENT-4-CAR 24 HOURS HELPLINE : 6223 1122
. VEHICLE HIRING AGREEMENT Workshop

HIRER'S PARTICULARS Hirer's Own Vehicle Ng+ | H /217 [ Replace Veh No:

= N Tl LY — - = —
Name (asin /) | 4" i Loan Vehicle No: (“7[4(=7 [/ [52 & VR No:
NRIC/Passport ’7‘03—93"9 of Birth: Make & Model: [ | A CE T //] A8to/Manual Group:
Address: - ¥ Age: CHARGES . $ ots
S~ ) F
i oo - Fl Daily day @$ Per day $:}') IRz
; . ~-f .
Name & Address of Employer WL ban B Y a | (D )a ) — 4 ¥4
g} QRIS T XRestEnNT S ( 359+ ff)) ﬂeﬂy/Monthly week @$ Per week/Monthly
Occupation Driving Exp: Others
Driving Licence No: — Passed Date: | CDW/PAI @$ Per day/Monthly
D/L Type: Local/int'l/Others: Delivery/Collection Svc
— vf -
asT =} F S0 |T
DRIVER’S PARTICULARS OR No: (A)SUB-TOTAL (£ 37 5 |+~
E 14 J| e 3/4 F
Name (as in I/C) Pet(o;Level ouTt v/
NRIC/Passport No: _ Date of Birth: Surcharge | |N
A sss: Age: First ______ km FREE per day GST
S( ) | | Excess mileage is chargeable
. Y it A TOTAL CHARGES J
Occupation Driving Exp: Yrs
Driving Licence No: _ Passed / Expiry Date:

-

_D/L Type: Local/Int'l/Others: Contagl No: -

» N@MWAIVER EXCESS (Subject to GST): $ 2 20/ <L
-7, ACCESSORIES CHECK §
U Data Cards (O Camera Systems O Hub Cap [ Radio / CD Cartridge

O Jack U Tyre Opener O Petrol Cap [ Spare Tyre

c:égf“

INDICATE: |

A - Accidents P

D - Dents Hirer's Signature : _——~.__Additional Driver's Signature :
S - Scratches —

X - Crack SINGAPORE Use Only 4 )]

I...ve read and agree to the terms and condition on both sides of this agreement. If| have presented a charge/credit card for bayment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
.made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is true.

~ IMPORTANT

THa Hire

il th

WaVIET axcess and & (inchiding

Date Out Time Out Mileage _ CHeck By | _ Remarks
, RYe T, J ) ¢
‘L{)‘\ : [P 000N ][14 Ik 1 (7 y 3 Hir'er/s/Driver Signature

N

* Relurn Of Vehicle: The Hirer Driver Is Required To Sign In The Column "Signature Of Hirer Driver Failing Which The Day And Time inserted Below Shall Be Desmed To Be The °
Day And Time The Vehicle Is Returned To BKW Rent A Car Pte Ltd And The Same Shall Be Accepted As Conclusive Evidence Of The Same And Shall Not Be Challenged Or
Questioned On Any Account Whatsoever. And | had cleared iy belonging items from the rental vehicle (cashcard, parking coupons, etc)"

Daje In Time In Mileage \ Check By Remarks

[T(/(?/ )].. / 0- é}}: 27 L f)/ ;/( 5 a Q%;iver Signature @ J




6/17/22, 4:43 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SLL3373Z
Date of Accident

alady

16/06/2022

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

AIG Asia Pacific Insurance Pte....

31/03/2022 - 30/03/2023

Requested By ... T

Requested Date ...

Payment details

Request Amount: $$1.87

GST Amount: $50.13

Total Amount Due (GST Inclusive): $$2

SHARON YEE (KANG CAR REPA...

__________________________________ 17/06/2022 16:43

General Insurance Association
Records Management Centre
GST Registration No: M400017735

mn



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 21 July 2022 11:19

To: CHESTERCHONG68@GMAIL.COM

Subject: ACCIDENT INVOLVING SLL 3373Z AND GBH 8212L ON 16/06/2022

Our Ref: CC6/A1G22006012/Aea3

21 July 2022

CHONG SU LEONG

Dear Sir/Madam,

ACCIDENT INVOLVING SLL 3373Z AND GBH 8212L ON 16/06/2022

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be
deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher Sng

Case Handler

DID: 6841 6051

Email: Ashersng@Ikkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



6/16/23, 10:58 AM

=] AUDIT TRAIL

23 Jun
1 2022 Clm Dtl Modified
21:02
, gg;;” Cim Veh Model
21:02 Changed
23 Jun
3 2022 Clm Created
21:02
23 Jun
4 2022 Adj Co Assigned
21:02
s 53232”” Adj Next Rpt
21:02 Changed
23 Jun
6 2022 Adj Mandate Set
21:02
7 ;gZJ;n Clm Ins Co
21:02 Changed
23 Jun
8 2022 Label Added
21:02
23 Jun
9 2022 Label Added
21:02
" 58235” Adj Adjuster
21:02 Assigned
11 ;g;;l Clm Registration
12:48 Modified
26 May
12 2023 Adj Rpt Initiated
09:49
26 May
13 2023 Cim Dtl Modified
09:49
26 May
14 2023 CIlm Dtl Modified
09:49
26 May Clm Details
15 2023 Notified
09:49
16 (Z)SZJI;m Adj Mandate
17:21 Request
- %23:‘;” Adj Next Rpt
11:15 Changed
07 Jun
18 2023 Adj Mandate Set
11:15
Date From
ACTIVITY

Claimant's Name: -> THE FUN EMPIRE PTE. LTD.. Claimant's ID: -> 201508657Z.

Merimen e-Claims

Claim Audit

(205803) TOYOTA HIACE 3.0 D TURBO 4DR (A).

Reg No: GBH8212L. Acct Date: 2022/06/16. Claim Type: TP. Insurer: AIG Asia Pacific I
nsurance Pte. Ltd. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). W

orkshop: Kang Car Repairers Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2022/07/04

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insura
nce Pte. Ltd. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> ADRIAN LING

Acct Time:09:00:00->09:39:00.

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2018/10/02.

Cur.Req:5720.00:Liability: 100% (BOLA 27) *Quantum: $5,720.00 (all-in). Please refer

to adjuster report for details. *For your approval please.

Next Rpt:Final Rpt.Due Date:2022/07/04. Mandate Remarks: please proceed with settle
ment @ $5720.00 (COR-$5076 LOR-$642 LTA-$2] ** subject to final repair bill & ATA.

Approved:5720.00:please proceed with settlement @ $5720.00 (COR-$5076 LOR-$642

LTA-$2] ** subject to final repair bill & ATA.

il HL‘ Date To

[21/07/2022 11:21] Asher Sng Rong Yi:
Letter send to oi via email.
[21/07/2022 11:21] Asher Sng Rong Yi:

FILE REVIEW: 100% B:27 OID REAR ENDED TP
[27/06/2022 18:36] HOW MEI KWAN:

OINR. To send out first letter.

Merimen Billing for this case - Transaction History

2808326

2970235

23 Jun 2022
21:06:00

26 May 2023
09:49:24

OD/TP Case

TP Case
(Insurer)

(Adjuster)

Motor

Motor

ilﬂﬂ Audit Type None

LKK Auto Ag,gcﬁfc'a
Consultants GBH8212L
Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
Consultants Consultants GBH8212L
Pte Ltd Pte Ltd (HQ)

SLL3373Z

SLL3373Z

[A] HOW MEI KWAN
[A] HOW MEI KWAN
[A] HOW MEI KWAN
[A] HOW MEI KWAN
[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] Merimen
Administrator

[A] Merimen
Administrator

[A] HOW MEI KWAN

[A] HOW MEI KWAN

[I] AIG OneClaim
Integration User

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] Ezlyna

[1] Syed-Yusoff,
Saliha

[1I] Syed-Yusoff,
Saliha

v [[Go]

11.00

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1106115&extid=388818&CFID=10...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=107383280&CFTOKEN=dcecf0e5a5e176c1-8ED04C10-DCD6-62EE-DE294A42CCC31351&USID=11941&RID=3478925
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=107383280&CFTOKEN=dcecf0e5a5e176c1-8ED04C10-DCD6-62EE-DE294A42CCC31351&USID=11941&RID=3478925
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=107383280&CFTOKEN=dcecf0e5a5e176c1-8ED04C10-DCD6-62EE-DE294A42CCC31351&USID=11941&RID=3478925
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=107383280&CFTOKEN=dcecf0e5a5e176c1-8ED04C10-DCD6-62EE-DE294A42CCC31351&USID=11941&RID=3478925&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1106115%26extid%3D388818%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=107383280&CFTOKEN=dcecf0e5a5e176c1-8ED04C10-DCD6-62EE-DE294A42CCC31351&USID=11941&RID=3478925

6/16/23, 10:58 AM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1106115&extid=388818&CFID=10... 2/2
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