6/28/22, 2:57 PM

Service Requests Messages

K

Claim
S2M044SU

Reference

CS3/ASM22005987/Rqy3m4 &

Loss Date
20 June 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
22 Jun 2022 1:00:36 PM

Request Date
23 June 2022

VendorEngage

Claims

Service Request Details

Actions

Next Step

Wait for: Approve invoice

Add Invoice

FAQ  English (default) ¥  Elaine Kuan ~

Vehicle Information

Incident Vehicle Registration #
FBT2305D

Make
TPVD

Model

Yamaha

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267344 &tab=invoices
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Due Date

Services

Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents

Document SubType

B ASM-LKKInvoice-AC2203989.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267344 &tab=invoices
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

B LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
28 June 2022

I LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

28 June 2022

B AXA Immediate Advice - FBT2305D (PRS).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 June 2022

B WORKSHOP ADDRESS.msg.msg
Legal

Others

KUMAR Shailendra

23 June 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267344 &tab=invoices
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B REPLY FROM TP.msg.msg
Legal

Others

KUMAR Shailendra

23 June 2022

B FBT2305D TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

23 June 2022

B PRI TP EMAIL FROM SOLICITOR.msg.msg
Legal

Others

KUMAR Shailendra

23 June 2022

B PRS NOTICE.pdf.pdf
Legal

Others

KUMAR Shailendra
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267344 &tab=invoices

VendorEngage

23 June 2022

B INSRD GIA REPORT-SHA5220Z.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

22 June 2022
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