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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04292

CS/ASM22005983/Tvy3e2 &

24 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 May 2022 10:31:29 AM

22 June 2022

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJN2179M
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267255

Elaine Kuan

1/4



6/12/23, 5:08 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
OH Vale

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2303676.pdf.pdf

B LKKInspection.pdf.pdf

Additional Instructions

Documents

Document SubType

VendorEngage

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE

Invoice

Reports &
Statement

SUBTYPE

Surveyor/
Assessor expense

Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267255

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12 June
2023

12 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512975?token=0c96a713-b7b8-4e74-bf0b-6aacbfd5adcd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512971?token=1a97c557-8066-4395-82de-199d84f3e9b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/12/23, 5:08 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SN 2179Mia.pdf.pdf

B WORKSHOP ADDRESS.msg.msg

B REPLY FROM TP.msg.msg

I INSRD GIA REPORT-SHC8042R-

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim

Documents

Legal

Legal

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Others

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267255

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

12 June
2023

12 June
2023

12 June
2023

12 June
2023

9 June 2023

23 June
2022

22 June
2022

8 June 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512970?token=6c2dfed5-bdc9-448e-9942-6384d2a1f575&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512969?token=f29cd951-fa9a-4781-8588-cb8fcef1092d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512968?token=4155d1b9-6b5f-433e-80c4-b175d88d9b62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512967?token=24fb8849-29db-4e56-a8c1-2b16dc0482ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3511813?token=318fbceb-a14c-46aa-b252-3043673d4fc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3040936?token=4e414ee6-9715-4842-a448-b6236c95db61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3037609?token=38d9041b-ccb6-4c1a-8f0c-16f8d1385210&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3007313?token=24a8ea00-492c-43cb-97a8-a9f634c030fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/12/23, 5:08 PM
NAME

PASSENGER OPEN DOOR.pdf.pdf

B SUN2179M GIA DRAFT.pdf.pdf

B PRI TP PDF.pdf.pdf

I PRI TP EMAIL FROM SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267255

TYPE

Statement

Legal

Legal

Legal

VendorEngage

SUBTYPE

statement

Others

Others

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

26 May 2022

26 May 2022

26 May 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3007313?token=24a8ea00-492c-43cb-97a8-a9f634c030fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2979114?token=52e9a682-49a5-4564-901e-00b022212a0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2979115?token=b68ca0fc-ed98-401e-959e-e7c19535706e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2979113?token=55d9b498-a76f-4573-9b1e-1b2f0d5efa1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

