8/30/22, 4:56 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M044P4

CS3/ASM22005975/Vqy3m4
&

20 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Jun 2022 1:49:29 PM

17 August 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SFZ536M
Vehicle
Registration #

Make TPVD HONDA

Model CR-V

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267243&tab=invoices

Renee Sia =
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8/30/22, 4:56 PM VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B EMAIL TP REG.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267243&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3036879?token=ca0be1f2-3874-49f0-a908-909df8eada1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/22, 4:56 PM

NAME

B ASM-LKKInvoice-AC2205313.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SFZ536M
(PRS).pdf.pdf

B AXA Immediate Advice - FBK8145G
(PRS).pdf.pdf

TYPE

Email Sent

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267243&tab=invoices

DATE
UPLOADED

30 August
2022

30 August
2022

30 August
2022

30 August
2022

30 August
2022

26 August
2022

26 August
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164596?token=5c4244ce-0373-4486-be7b-6430c6985c3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164590?token=3298f6d2-a285-408c-81ec-88ef61d95a63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164588?token=08fc977c-e75c-47b0-ba19-c9126fea5e7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164587?token=4a83af07-8aae-4166-b787-0f58bfc899de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3164586?token=2160b154-2eed-464d-a0ca-2f14f41caba6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158434?token=93c07a38-9af8-47f8-bd03-9438d9cd81d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158429?token=7d2bcd05-a20d-43bc-9fad-f54cff80c7f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/30/22, 4:56 PM

NAME

I CTPL-REPORTED-TPPD.msg.msg

B GIA TP SFZ536M.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

TYPE

Letters and
Correspondence

Reports & Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Policy Holders /
Insured

GIA Report

Solicitor / Advocate

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=267243&tab=invoices

DATE
UPLOADED

22 June
2022

22 June
2022

22 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3037060?token=6fcb50ad-35c3-4e2d-bff4-6ad23903a635&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3037042?token=1b187e96-2248-4321-9f2d-ed641b63535a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3037520?token=5b4720b2-263d-412a-a676-9fbd54260889&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

