4/19/23, 4:20 PM

«

Service Request Details

Claim
S2M044L5

Reference

CC4/ASM22005928/Epa3q2 &

Loss Date
14 June 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
20 Jun 2022 8:58:48 AM

Request Date
20 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266850
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4/19/23, 4:20 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SNE8640H

Make
TPVD AUDI

Model
A3

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266850 2/6
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR
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AUTHOR

DATE UPLOADED
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DATE UPLOADED
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TYPE
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AUTHOR

VendorEngage

LI
Other

do not reply

I EMAIL TP REG.pdf.pdf
Other
Other

do not reply

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B LKK PHOTO-1.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266850
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031511?token=c6405cf5-f681-461a-9aa6-e21932a79ef6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031513?token=d2b7cc83-3842-498c-b435-5caa050ee812&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467873?token=0585cd6c-3f0d-4410-b977-21cd40294610&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467872?token=0fd388b2-1da4-455a-ad23-8f08ee1ebaf3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467871?token=d4395017-d270-44a9-9711-e05be82d4386&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467870?token=8d8e8635-6b43-4a64-9a03-50d2219d9b32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B HSB-LKKInvoicel -AC2302397.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

I TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

24 June 2022

I TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

24 June 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 June 2022

B STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

22 June 2022

B OID - VALID DL.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266850
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467869?token=2c6ea8f0-982b-42f9-8dea-2de8e746856b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3042221?token=a448d71d-c4e5-4937-b09c-173d5fd7fc97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3042205?token=d101370a-b080-4d8f-96e8-3404fdff05ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3042204?token=a2176b7c-d7e7-4f9e-8fe9-85dbf5018dae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3036891?token=7c2ef75b-43d3-45a8-8107-d3b44a451a3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3036890?token=6f54d74f-2333-48d8-adb3-9be51e080fca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
22 June 2022

B TP GIA.pdf.pdf
Reports & Statement
GIA Report

LOH Cynthia

20 June 2022

B 5J04226G000U-01-SHC8037G.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

20 June 2022

I FROM CDGE - TP COMPLAINT.msg.msg
Letters and Correspondence

Policy Holders / Insured

LOH Cynthia

20 June 2022

B gia tp SNE8640H.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

20 June 2022

B GIA INSD.pdf.pdf
Reports & Statement
GIA Report

VISHNU BATHAM Shekhar

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266850
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3033266?token=4a3baef6-143e-4d5e-83a8-70cc2a6a7655&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031498?token=170f4592-e128-4f05-941b-397c32642411&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3033263?token=665c560a-bc7d-42c1-897d-43e926135967&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031257?token=e299e5cc-8afe-4287-83d4-e5d27fd97163&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031253?token=0e9b8040-b0c6-4d1a-933d-1016a4c0b83c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar

20 June 2022

B ESTIMATE TP.pdf.pdf
Forms / Claim Documents
Estimate / Quotation
VISHNU BATHAM Shekhar
20 June 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

20 June 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031252?token=7469cca5-c7f9-4d63-a57d-5300207d14e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031256?token=3d780df0-204a-4bfe-969f-fed6a6f3302f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031254?token=3bfa6dd0-cafa-4fb0-b0f1-ed5ffc39ac8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

