FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S2M04409
Reference CS/ASM22005924/Avy3e2 &'

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

18 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Jun 2022 9:34:35 AM

21 June 2022

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident YQ1159J
Vehicle
Registration #

Make TPVD- Mitsubishi

Model Fuso

Service Address

Primary Contact/Insured

ANG CHENG MUI

634 HOUGANG AVENUE 8, #10-41, 530634,
Singapore

98577711
INSURANCEADMIN@DICKSONINSURANCE.COM.SG



Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2205147.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense
Reports &
Survey Report

Statement

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 August
2022

19 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147392?token=e9f28710-fa4a-4a4c-afa7-e37c987ab69c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147379?token=ea6c8256-8cb3-4c0f-bdc9-7db9a45aff42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B YQ 1159J IA.pdf.pdf

I EMAIL FROM
SOLICITOR.msg.msg

B INSD GIA REPORT-NAMED
DRIVER.pdf.pdf

~ruLeiricay

Evidence

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

19 August
2022

19 August
2022

19 August
2022

19 August
2022

15 August
2022

21 June
2022

21 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147369?token=537de87a-bd52-4493-b2ba-55787252e811&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147368?token=ddae6f26-0cef-4312-a44b-92c4626619a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147367?token=b60fa154-9794-40cd-aa17-fc881fe07788&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3147366?token=c96c48d2-5c29-4cbe-8b6b-9157c19b74cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3136507?token=8d3b3c31-707a-49af-b1d8-8bfcfd6d150e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3034571?token=5d11c9c2-9beb-4a38-9bd9-c1e8ef1a92bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033975?token=4f6a9df6-cd3b-4c62-b9a6-8df67ae42b6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B TP GIA REPORT.pdf.pdf

B GA518991-Certificate of
Insurance.pdf.pdf

B GA518991-Policy
Schedule.pdf.pdf

ja)
cerieopesew2NCe

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Workshop

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

21 June
2022

21 June
2022

21 June
2022

21 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033972?token=4b768b4f-7f1b-472f-b19c-e1f1f62d786a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033974?token=aeb6349e-7255-4baa-9704-f147d8dd9035&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033970?token=b61384e1-9012-4343-b928-28376e77d4de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3033971?token=c1227236-7258-497d-87dc-44063cb5810e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

