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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
20 Jun
2022
16:31

Clm Veh Model
Changed (204270) OPEL INSIGNIA 1.6 Turbo (A). [I] Shanti

Ramasamy

2
20 Jun
2022
16:31

Clm Created
Reg No: SKL8302H. Policy No: SP2000692339. Acct Date: 2022/06/07. Claim Type: OD. Insu
rer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: First Autoworks Pte Ltd (HQ). Ins.
Status => Incoming Claim

[I] Shanti
Ramasamy

3
20 Jun
2022
16:33

Clm Registration
Modified Excess: -> 700.00. [I] Shanti

Ramasamy

4
20 Jun
2022
16:33

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Shanti
Ramasamy

5
20 Jun
2022
16:33

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/06/29 [I] Shanti

Ramasamy

6
20 Jun
2022
17:12

Assignment 1st
Accessed

[A] NA MENG
YAN

7
21 Jun
2022
17:57

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] NA MENG

YAN

8
23 Jun
2022
11:56

Adj Rpt Initiated [A] DENISE TAY
KWEE CHENG

9
23 Jun
2022
11:56

Clm Dtl Modified Insured ID: -> 0. Claim Conclusion: -> 3. [A] DENISE TAY
KWEE CHENG

10
23 Jun
2022
11:56

Clm Dtl Modified JPJ Reg. Date: -> 2000/01/01. [A] DENISE TAY
KWEE CHENG

11
23 Jun
2022
11:56

Clm Details
Notified

[A] DENISE TAY
KWEE CHENG

12
23 Jun
2022
12:00

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2022/06/29 [A] DENISE TAY

KWEE CHENG

13
23 Jun
2022
12:04

Adj Mandate
Request Cur.Req:0.00:damage consistent repair cost economical [A] DENISE TAY

KWEE CHENG

14
23 Jun
2022
14:33

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/06/29. Mandate Remarks: Please proceed auth repair at
$13,258.50 include check items at 5days Excess $700.00 Thanks [I] JANICE KOH

15
14 Dec
2022
09:19

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2022/06/29 [A] HUEY YON

16
14 Dec
2022
09:28

Adj Mandate
Request Cur.Req:0.00:damages consistent.repair cost economical.Kindly approve on supplementary [A] HUEY YON

17
14 Dec
2022
09:59

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/06/29. Mandate Remarks: Please proceed auth repair
at $19682.50 / 5days Excess $700.00 Thanks [I] JANICE KOH

18
14 Dec
2022
09:59

Adj Mandate Set Approved:19682.50:Please proceed auth repair at $19682.50 / 5days Excess $700.00 Thank
s [I] JANICE KOH

19
24 Mar
2023
15:42

Adj Mandate
Request Cur.Req:31548.25:Kindly approve repair cost of $31,548.25 [A] HUEY YON

20
24 Mar
2023
17:09

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/06/29. Mandate Remarks: please justify how you get t
he amount of $31,548.25 as I am unable to tally this amount based on your prelim report? I
nitial estimate from 13K to 19k follow by now 31k? the damage to insured ve

[I] JANICE KOH

21
24 Mar
2023
17:09

Adj Mandate Set
Approved:0.00:please justify how you get the amount of $31,548.25 as I am unable to tally t
his amount based on your prelim report? Initial estimate from 13K to 19k follow by now 31k?
the damage to insured vehicle is minimal only and have your side c

[I] JANICE KOH

22
27 Mar
2023
09:25

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2022/06/29 [A] HUEY YON

23
27 Mar
2023
09:29

Adj Mandate
Request

Cur.Req:31548.25:Kindly approve the repair cost of $31,548.25 inclusive of supplementary, c
heck items, those parts are pending for parts prices and some parts are recommend replace
ment after damaged found upon dismantling.

[A] HUEY YON

24
27 Mar
2023
09:57

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/06/29. Mandate Remarks: please auth supp item $31,
548.25_5DAYS_EXCESS $700. Do get repairer to submit in with their supplier invoice upon fi
nalize with your firm. thanks

[I] JANICE KOH

25
27 Mar
2023
09:57

Adj Mandate Set Approved:31548.25:please auth supp item $31,548.25_5DAYS_EXCESS $700. Do get repaire
r to submit in with their supplier invoice upon finalize with your firm. thanks [I] JANICE KOH
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ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2807974 23 Jun 2022
11:56:35

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKL8302H 11.00


