1/18/23, 4:10 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M0440N
Reference CS/ASM22005892/Vqy3e2 &*
Loss Date 20 June 2022
Vendor Name LKK AUTO CONSULTANTS

Type of Loss

Report Date

Request Date

Due Date

Services

PTE LTD (TP)

Third Party Vehicle Damage

21 Jun 2022 11:11:23 AM

20 December 2022

21 June 2023

Pre-Repair Survey

VendorEngage

Actions

Next Step  Finish the work

Complete Work

More v

Vehicle Information
Incident SDZ7755A
Vehicle

Registration #

Make TPVD Toyota

Model Corolla

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=266932 1/5
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winnie.ho@axa.com.sg

VendorEngage

\dditional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B S2M0440N_[TRANS-CAB-NON REPORTING -
TPPD]_Accident Involving SHC5829H &
Other Other
SDZ7755A_along_ SLE on
20/06/2022_PersonalAutoLine.eml
B S2M0440N_TP REF:JLC20223847PD_Accident
Involving SHC5829H & SDZ7755A _along_ SLE on Other Other

20/06/2022_PersonalAutoLine.eml

v
DATE
AUTHOR
UPLOADED
do not reply
do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=266932
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3034618?token=fa60ec0c-b090-4d44-8524-be1e1f03293e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3034620?token=0959d715-51b9-45f5-8e45-dd84be80a0e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AT A A Y e U U U 1 et o
- ~ ~

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

TYPE

Invoice

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 January
2023

18 January
2023

18 January
2023

18 January
2023

18 January
2023

18 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374813?token=f26f9c02-6de8-499d-a403-3b316cdcd158&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374812?token=dbac9d9c-1ed1-4d26-be2a-988d422ca877&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374811?token=b0d6b35c-af74-4ee7-912a-3f0653bb58de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374809?token=87a1e3e4-837c-4e7e-9ce2-c1c90d487e54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374808?token=e710d15c-f2f0-4994-936b-361ca5125647&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374807?token=027ff147-36b1-44f4-847e-e8bfffec4c28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RSNSOI |

B SDZ7755A (Tokio) GIA.pdf.pdf

B SHC5829H (Insd) GIA.pdf.pdf

B AXA REF_TRANS-CAB-NON REPORTING -
TPPD.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE SUBTYPE
Reports &

Others
Statement
Reports &

GIA Report
Statement
Reports & Accident
Statement statement

Policy
Letters and

Holders /
Correspondence

Insured
Letters and

Workshop
Correspondence
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor /
Correspondence Advocate

AUTHOR

LKKAUTO

CONSULTANTS PTE

LTD (TP)

ONG Kian Theng
Derick

STACEY Ng Pei Sze
2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 January
2023

23 June
2022

22 June
2022

21 June
2022

21 June
2022

21 June
2022

21 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371271?token=59e294ff-8b57-4fc3-a51c-b883110a3547&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3041079?token=120be9d8-b6d8-4eec-82bb-37159036bc21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3038393?token=a02f56bc-d0b2-4c5d-8642-0ac9878d7066&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3034517?token=931b466f-110a-47c8-a9af-c5f7f6eed281&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3034505?token=08e4243b-0b89-4d2f-aef1-346fd68e4c76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3034502?token=2fcbf471-5ce6-46c6-a6db-45e6154b2cb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3034501?token=220ec4c4-d9c6-49ba-a336-6cd6c5cff276&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/18/23, 4:10 PM VendorEngage

TYPE SUBTYPE

Email Sent

. , Letters and
I No agreeable SJE | Appoint LKK for PRl.msg.msg Workshop

Correspondence

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

21 June
2022

21 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3034989?token=18da374c-2882-4b39-b7f5-1ecc2a056d10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3034990?token=55d3b713-1053-47d6-9498-884dfd6bb4d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

