) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M044P4

CS/ASM22005889/Kqy3e2 &*

20 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Jun 2022 1:49:29 PM

21 June 2022

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLV586T
Vehicle
Registration #

Make TPVD

Model Mitsubishi

Service Address

Primary Contact/Insured

Elaine Kuan «



COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

BB S2M044P4_[TP REF: JP/DS/22/SLV 586 T/RCA ]_Accident Involving
SH8096D & SLV586T_along_ TOWARDS TUAS BEFORE BKE EXIT on Other Other do not reply
20/06/2022 10:00 PersonalAutoLine.eml


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035235?token=2ca5b9c4-e4ee-487f-91be-fa9965a7b60b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B S2M044P4_[CTPL-Reported - TPPD] _Accident Involving SH8096D
& SLV586T_along_TOWARDS TUAS BEFORE BKE EXIT on 20/06/2022
10:00 PersonalAutoLine.eml

B SKETCH.png.PNG

I ASM-LKKInvoice-AC2205024.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

TYPE

Other

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

AUTHOR

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

15 August
2022

15 August
2022

15 August
2022

15 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035244?token=71299ba1-01cf-4c70-88b7-a6b2dc12f2d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035146?token=b2211e10-7bb1-4580-bc2c-e96440a63472&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137219?token=cb937247-76cf-49fc-b995-677eb048abbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137140?token=44c4e7a0-94a1-4cf4-8164-2817497046d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137139?token=610aa810-8ea1-4a97-9619-30627809c141&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137138?token=4ae972cf-6650-4f72-8331-afac49ab2aac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLV 586T-IA.pdf.pdf

& SURVEYOR APPOINTED.msg.msg

I Service appointment in Vendor Portal claim S2M044P4 for
vehicle SLV586T.html.html

B EMAIL TO PH.msg.msg

TYPE

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUBTYPE

Photos

Photos

Others

Solicitor/

Advocate

Policy
Holders /
Insured

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

KUMAR
Shailendra

DATE
UPLOADED

15 August
2022

15 August
2022

10 August
2022

21 June
2022

21 June
2022

21 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137137?token=56aa1605-1ddb-4d6d-a337-7ca7f9422c5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3137136?token=bd1c0931-324f-4402-aa65-821174ad4aa0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3128634?token=8f2ca9d4-e8db-4575-8ade-71f7540af366&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035395?token=a130f039-f72e-459b-b495-79e3da518a43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035390?token=415f59ab-496d-4771-9b93-2e3988b036bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035328?token=fc079f0b-0be0-438f-bc1c-8fddacb0ccae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SURVEY LIST.msg.msg

B SH8096D INS GIA.pdf.pdf

I PRI TP EMAIL FROM SOLICITOR.msg.msg

B SLV586T TP GIA.pdf.pdf

B PRS NOTICE TP.pdf.pdf

TYPE

Legal

Reports &
Statement

Legal

Reports &
Statement

Legal

SUBTYPE

Others

GIA
Report

Others

GIA
Report

Others

AUTHOR

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

DATE
UPLOADED

21 June
2022

21 June
2022

21 June
2022

21 June
2022

21 June
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035322?token=fff4836b-e4e9-45f2-8513-a2ad4a2d42ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035325?token=40893f00-0c3b-4111-8157-54999be60e03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035323?token=a179c3fe-6f93-44ae-bd19-b61f301284b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035324?token=e8c6a874-5e55-4df1-9fe2-15bf20eb2117&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3035321?token=ed2072a5-7409-4a3e-8d06-243eb5182f0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

