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EXPRESS SETTLEMENT
BISCHAFtcE VOuCIIER

Ill-Direct Settlement (PODS}

Chunni Motor Work Pte Ltd (lhe  workshop'') hereby confirm  that  vrefl  have  reached an  agreement
with the appointed  surveyor of lnd.ia  lntematfonal Insurance pte ud            LKK Auto consultants pte Ltd
Of surveyor) with   respect  to  the   amount   claimed  for   s$ 3,160,00(Global

-J'-.i-:;,  ==       --(` ---. `-'.  :`-,,'
on   12/12/20i9        (date)at

vehiele  no. §HA1576Z   that

Newton C:rde

(name
.apLL..ul],   cO_                          quouu,.

`ras  damaged  pursuant to the  accident  which  occurred

vehicle). This is purstiam to the inspection condLmed on 16/12#019

\^le/I  confirm  that \refi  arefam  aufrorized  by the  owner

qucation) inrchring  vehicle ne.

(date) a( The workshapb.

COMFORT IRANSPORTATION PTE LID

Qnsured

Cthe third  party
claimartH)  Of vehiefe  no. SHA1576Z to make ire clain  as set out in the above paragraph ancl vrefl  have full authorfty fo settle

the  matter on  h-s/her  behalf in a  marmer the( wed  deem fit Wed  enelose  lte8el-n the  letter of authorty  given  by cethe third

partyclaimaut".

Wed further confirm  that we/I  will  indemng/  India  lnternational  lnsuranee Pte Lfu for a» damages,  Ices and/or expense that

they  will  or  have  already  irreiirred  in the  event  that  .the  third  party  claimandp  after  the  above  said  agreement  lodges  a

further  claim  against the fomer for any  bss and expenses  suffered  pertaining to  cost of repairs and/or  rental  and/or  loss

of use pusuent to the damage to  SHA1576Z (veh.isle  no.) as a result of the accident.

Wdi  confirm  that  the  agreement  reached  above  is  in ful  and  final  set][emerd  of all  claims  Of qthe third  perty claimant'.

pursuard to the aecidch  and that further tiro setdemerd  is reedied on a whhout  prejudice and vvithout admission of liability
basis-

This agrrmem is  sullied to the app[icalion Of Singapore bw  and  the Singapore courts have  exclusive jurisdict.on over any

dispute arising out Ofthe saTTre.

We/I authorize youto paythetotal amoundofs$ 3,160.00   to

Dated this ,27., day of

CLAIMANT:

Sigruture:

Name:

NRIC:

Add-:

Nationality:

ocoupalion:

L

20 .22

20.c).4.±`3.I_10_D..__.____

ido lf o ,,  IRA-

Chunni Motor Work Pte Ltd

WITNESS:

Sisnature:

L i.O                  name..

NRIC:

N   Pfrl ) rJ\ ,] I N

TP T  ft N N   iJ v\ I  I_ 1'' I  N u
i''' 577 ( gc )

4fp2+07
AIress:

hatjonalfty:

Occupation:

Signed by appointed Surveyor

u<K Auto Consulfants Pte Ltd

199607198R

51  Ubi Avenlie 1

rot-25 Paya Ubi lnd. Pack S(408933)

SHD3623S
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
17 Dec
2019
15:27

Clm Dtl
Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's ID: -> 199303821R. [A] HOW MEI

KWAN

2
17 Dec
2019
15:27

Clm Veh
Model
Changed

(205325) HYUNDAI I40 1.7 L CRDI AT ABS AIRBAG 4DR (A). [A] HOW MEI
KWAN

3
17 Dec
2019
15:27

Clm Created Reg No: SHA1576Z. Acct Date: 2019/12/12. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: Chunni Motor Work Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
17 Dec
2019
15:27

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
17 Dec
2019
15:27

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/27 [A] HOW MEI
KWAN

6
17 Dec
2019
15:27

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
17 Dec
2019
15:29

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
17 Dec
2019
15:29

Adj
Adjuster
Assigned

[None] -> MOHD RASUL [A] HOW MEI
KWAN

9
24 Dec
2019
14:46

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: TBA. Kindly upload Insured video in Merimen for our viewing. Pending 3rd
party video

[A] CHEW
HSIAO TONG

10
24 Dec
2019
16:29

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/27. Mandate Remarks: Yet to receive video from ID. Request vide
o from TP for our review

[I] Sundari
Nagarajan

11
24 Dec
2019
16:29

Adj
Mandate Set Maintained:Yet to receive video from ID. Request video from TP for our review [I] Sundari

Nagarajan

12
22 Jan
2020
15:48

Adj
Mandate
Request

Cur.Req:0.00:Liability: TBA. Kindly upload Insured video in Merimen for our viewing. Pending 3rd party
video

[A] CHEW
HSIAO TONG

13
23 Jan
2020
09:54

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/27. Mandate Remarks: our video uploaded Request video fro
m TP for our review

[I] Sundari
Nagarajan

14
23 Jan
2020
09:54

Adj
Mandate Set Maintained:our video uploaded Request video from TP for our review [I] Sundari

Nagarajan

15
03 Feb
2020
15:40

Video
Downloaded Downloaded Video - Accident-IV [A] CHEW

HSIAO TONG

16
12 Feb
2020
15:57

Video
Downloaded Downloaded Video - Accident-IV [A] BRYAN

TANI

17
26 Feb
2020
14:05

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

18
26 Feb
2020
14:05

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

19
26 Feb
2020
14:05

Clm Dtl
Modified JPJ Reg. Date: -> 2015/05/07.

[A] JOANNE
LEE KHANG

MIN

20
26 Feb
2020
14:05

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

21
06 Mar
2020
09:57

Adj
Mandate
Request

Cur.Req:7027.03:PODS
Liability: 100%(3rd party video sent via email on 06/03/2020)
*Quantum: (a)C
ORw/GST: $5,671.00 + (b)LOR(9days x $110.67): $996.03 + (c)LOI(9days x $40):$360.00 = Total:$7,
027.03
*Vehicle Model: Hyundai I40 (1685cc)
*8 recomme

[A] CHEW
HSIAO TONG

22
06 Mar
2020
09:59

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

23
06 Mar
2020
10:02

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

24
06 Mar
2020
10:03

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

25
06 Mar
2020
10:04

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

26
06 Mar
2020
10:38

Video
Downloaded Downloaded Video - Accident-TP [I] Gabriel

Wee

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95461738&CFTOKEN=cf558e2854a2e1e1-666670EC-A4B2-0D80-0B948A5FBD05ADCC&USID=3251&RID=2624863
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95461738&CFTOKEN=cf558e2854a2e1e1-666670EC-A4B2-0D80-0B948A5FBD05ADCC&USID=3251&RID=2624863
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95461738&CFTOKEN=cf558e2854a2e1e1-666670EC-A4B2-0D80-0B948A5FBD05ADCC&USID=3251&RID=2624863
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95461738&CFTOKEN=cf558e2854a2e1e1-666670EC-A4B2-0D80-0B948A5FBD05ADCC&USID=3251&RID=2624863&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D897603%26extid%3D326068%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95461738&CFTOKEN=cf558e2854a2e1e1-666670EC-A4B2-0D80-0B948A5FBD05ADCC&USID=3251&RID=2624863
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AUDIT TRAIL
No. On Audit Remarks By

27
06 Mar
2020
17:48

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

28
06 Mar
2020
17:48

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

29
09 Mar
2020
10:02

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

30
09 Mar
2020
10:04

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

31
09 Mar
2020
10:04

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

32
09 Mar
2020
10:06

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

33
19 Mar
2020
09:51

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

34
19 Mar
2020
09:53

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

35
19 Mar
2020
09:53

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

36
19 Mar
2020
13:10

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

37
19 Mar
2020
13:11

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

38
19 Mar
2020
13:12

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

39
19 Mar
2020
13:19

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/27. Mandate Remarks: Both vehicles filtering. Both video's upl
oaded. Negotiate COR to $4650/- and liability 50%

[I] Sundari
Nagarajan

40
19 Mar
2020
13:19

Adj
Mandate Set Maintained:Both vehicles filtering. Both video's uploaded. Negotiate COR to $4650/- and liability 50% [I] Sundari

Nagarajan

41
20 Mar
2020
08:58

Adj
Mandate
Request

Cur.Req:3165.77:PODS
Liability: 50%.($3,165.77) [A] CHEW
HSIAO TONG

42
20 Mar
2020
09:13

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/27. Mandate Remarks: Both vehicles filtering. Both video's upl
oaded. Negotiate COR to $4650/- and liability 50%

[I] Sundari
Nagarajan

43
20 Mar
2020
09:13

Adj
Mandate Set

Approved:3165.77:Both vehicles filtering. Both video's uploaded. Negotiate COR to $4650/- and liability
50%

[I] Sundari
Nagarajan

44
03 Apr
2020
10:44

Adj
Mandate
Request

Cur.Req:5750.00:Hi, 3rd party rejected our offer at 50%-$3,150.00(all-in) and proposed g/s $5,750.00
(all-in). Pls advise further mandate.

[A] CHEW
HSIAO TONG

45
03 Apr
2020
14:21

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

46
03 Apr
2020
14:22

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/27. Mandate Remarks: maintain 50% [I] Sundari
Nagarajan

47
03 Apr
2020
14:22

Adj
Mandate Set Maintained:maintain 50% [I] Sundari

Nagarajan

48
18 Jun
2020
19:00

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

49
01 Sep
2020
08:12

Adj
Mandate
Request

Cur.Req:5350.00:Hi, 3rd party rejected our offer at 50%-$3,150.00(all-in) and proposed g/s $5,350.00
(all-in). Pls advise further mandate.

[A] CHEW
HSIAO TONG

50
01 Sep
2020
09:21

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

51
01 Sep
2020
09:23

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

52
01 Sep
2020
09:24

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/27. Mandate Remarks: maintain 50% [I] Sundari
Nagarajan

53
01 Sep
2020
09:24

Adj
Mandate Set Maintained:maintain 50% [I] Sundari

Nagarajan

54
04 Mar
2021
15:16

Video
Downloaded Downloaded Video - Accident-IV [A] CHEW

HSIAO TONG
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AUDIT TRAIL
No. On Audit Remarks By

55
04 Mar
2021
15:16

Video
Downloaded Downloaded Video - Accident-TP [A] CHEW

HSIAO TONG

56
14 Mar
2021
12:07

Video
Downloaded Downloaded Video - Accident-IV [A] CHEW

HSIAO TONG

57
14 Mar
2021
12:07

Video
Downloaded Downloaded Video - Accident-TP [A] CHEW

HSIAO TONG

58
14 Mar
2021
12:09

Adj
Mandate
Request

Cur.Req:5698.38:Hi, 3rd party rejected our offer at 50% as 3rd party was going straight & our driver wa
s changing left and collided with 3rd party. Pls advise further mandate. Thanks.

[A] CHEW
HSIAO TONG

59
15 Mar
2021
07:35

Video
Downloaded Downloaded Video - Accident-IV [I] Sundari

Nagarajan

60
15 Mar
2021
07:35

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

61
15 Mar
2021
07:36

Video
Downloaded Downloaded Video - Accident-TP [I] Sundari

Nagarajan

62
15 Mar
2021
10:00

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/27. Mandate Remarks: maintain 50% [I] Sundari
Nagarajan

63
15 Mar
2021
10:01

Adj
Mandate Set Maintained:maintain 50% [I] Sundari

Nagarajan

64
22 Mar
2021
11:56

Adj
Mandate
Request

Cur.Req:5700.00:Hi, 3rd party is not willing to accept 50/50.0 As based on third party video footage, thi
rd party was already driving straight on the 2nd lane from the left and hit by our driver who was in the
midst of changing lane.

[A] CHEW
HSIAO TONG

65
26 Mar
2021
20:13

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/27. Mandate Remarks: maintain 50% [I] Sundari
Nagarajan

66
26 Mar
2021
20:13

Adj
Mandate Set Approved:0.00:maintain 50% [I] Sundari

Nagarajan

67
08 Apr
2022
11:42

Label
Removed (30653):Direct Settlement. [A] CHEW

HSIAO TONG

68
08 Apr
2022
11:42

Label Added (30652):WP. [A] CHEW
HSIAO TONG

69
11 Apr
2022
15:40

Clm Dtl
Modified Insured Name: - -> COMFORT TRANSPORTATION PTE LTD. Insured ID: - -> 199303821R. [A] HOW MEI

KWAN

70
29 Apr
2022
11:27

Claim Offer
Type
Changed

Offer Type: Cost of Repairs->Contract Repair
[A] JOANNE
LEE KHANG

MIN

71
05 May
2022
12:04

Adjuster
Tax Invoice
Issued

Submitted Tax Invoice: -> AC2202459. [A] CHEW
HSIAO TONG

72
05 May
2022
12:04

Adj Rpt
Submitted Amt:4650.00. Late Remarks: [A] CHEW

HSIAO TONG

73
05 May
2022
12:04

Adj Invoice
Submitted

[A] CHEW
HSIAO TONG

74
20 Jun
2022
15:16

Ins Send
Back Adj
Rpt

LKK- third party accepted our offer at 50% [I] Sundari
Nagarajan

75
20 Jun
2022
15:16

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/06/22 [A] Merimen
Administrator

76
20 Jun
2022
15:16

Adj
Mandate Set Maintained. [A] Merimen

Administrator

77
21 Jun
2022
09:54

Label
Removed (30652):WP. [A] CHEW

HSIAO TONG

78
21 Jun
2022
09:54

Label Added (30653):Direct Settlement. [A] CHEW
HSIAO TONG

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2380130 18 Dec 2019
08:33:03

TP Case
(Insurer)

Motor LKK Auto
Consultants

Pte Ltd

India
International

SHA1576Z SHD3623S 11.77
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Insurance Pte
Ltd (HQ)

2416892 23 Jan 2020
09:53:58 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHA1576Z Sundari
Nagarajan xx.xx

2450381 26 Feb 2020
14:05:46

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHA1576Z SHD3623S 11.77

2460554 06 Mar 2020
09:59:47 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHA1576Z Sundari
Nagarajan xx.xx
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