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6/20/23, 11:20 AM

Service Request Details

Claim
S2M044MQ

Reference

CC4/ASM22005858/Apa3q2 &

Loss Date
17 June 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
20 Jun 2022 12:49:04 PM

Request Date
20 June 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266798
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6/20/23, 11:20 AM VendorEngage

e - Menu

Incident Vehicle Registration #
SMK700B

Make
TPVD

Model

Service Address

Primary Contact/Insured

TUNG KUM HON
36 DOVER RISE, #02-05, 138685, Singapore

KUMHON®@LIVE.COM.SG

Claim Handler
KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266798
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6/20/23, 11:20 AM

e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

vl

Other

Su Khai Wen Kelvin

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

I PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B HSB-LKKInvoicel - AC2303856.pdf.pdf
Forms / Claim Documents

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266798
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3045795?token=5f9ee71d-9e30-41ec-bb7e-48be9043b707&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519640?token=6459886c-4aab-416e-81b4-42eb278bf278&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519639?token=739a348e-22fb-4f2c-b7f5-9a0362135df0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519638?token=613a33ca-664d-435e-b82c-ee686ff18917&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519637?token=ab063f21-59a0-4a48-8006-e6ccfe90de89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519636?token=1fa2e519-77be-428f-92df-505157111d65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

BB Enquire PARFCOE Rebate for Registered Vehicle.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 May 2023

B TP ESTIMATE_ MAKRED_ SMK700B.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266798
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519635?token=b7297715-977c-4c74-8c10-5ce688d75962&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519634?token=80b4ced6-aefb-4863-965c-ec15b8099173&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478811?token=8e18c51c-2e39-464f-92a8-bacba02d924a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467418?token=0f6cbc25-b2c4-4561-950e-5fe592aeacd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467419?token=2e90c21f-98ee-4bb2-bdcd-bec0955a001c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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e

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

I TP-MANDATE IA 19042023.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
1 July 2022

I SMK700B GIA REPORT.pdf.pdf
Reports & Statement

GIA Report

KHOR Saw Theng

27 June 2022

I REPLY FROM TP.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

20 June 2022

B TP PRI.msg.msg

Letters and Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266798

5/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467420?token=924a6851-d46a-4507-91a8-23eea6328c1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467421?token=73695d49-8429-4e9e-8d27-55752018f883&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3055927?token=729b7411-b2c7-4bf7-bdb1-7c50e6693dce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3046261?token=142588ed-d77e-47c1-bc90-473478f62477&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3032762?token=a0b50852-565a-4bc0-920d-a3b2c46d1231&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3032096?token=8957216d-c236-4f1d-b4f8-1506ede24e59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/20/23, 11:20 AM VendorEngage

DATE UPLOADED 20 June 2022

NAME I TP PRI PDF.pdf.pdf

TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR PODUVAL, Akash

DATE UPLOADED 20 June 2022

NAME B GA563782-Policy Schedule.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR PODUVAL, Akash

DATE UPLOADED 20 June 2022

NAME & GA563782-Certificate of Insurance.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR PODUVAL, Akash

DATE UPLOADED 20 June 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3032095?token=039500aa-a587-4a13-ad69-555d2c90eb53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3032094?token=d01078d6-7439-4f61-b6ba-9606301d6dbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3032097?token=12b70427-c17d-4c03-ab1d-e27a84c71458&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

