9/26/22, 5:37 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M040FU
Reference CS3/ASM22005774/Any3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
26 April 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 May 2022 5:03:23 PM

17 June 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident FBP9052H
Vehicle
Registration #

Make TPVD Honda

Model Cb400

Service Address

Primary Contact/Insured

GRAND ASIA INTERTRADE PTE LTD

BLK 261 WATERLOO STREET, #03-08 WATERLOO
CENTRE, 180261, Singapore

96350091

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266581&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

Documents

Document SubType

DATE UPLOADED

TYPE

B S2M040FU_[Reported]_[TP REF:FBP9052H]_Accident

Involving SLQ1919L & FBP9052H_along_JUNCTION OF VANDA

Other

ROAD AND ENG NEO AVENUE on 26/04/2022

18:45_PersonalAutoLine.eml

SUBTYPE

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=26658 1 &tab=invoices

BENSONTAY1919@GMAIL.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

do not reply

DATE
UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028438?token=889485e7-2fc5-46b3-9932-5e2e21c090cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/26/22, 5:37 PM

SLQ1919L &
. - NG NEO
AVENUE on 26/04/2022 18:45_PersonalAutoLine.eml

I e L N I R N R R TR TR ]

B ASM-LKKInvoice-AC2205882.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B FBP 9052H-IA.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Reports &
Statement

Evidence

Evidence

Reports &

Statement

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

Photos

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=26658 1 &tab=invoices

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26
September
2022

26
September
2022

26
September
2022

26
September
2022

12
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028422?token=be873e55-5504-4765-ab90-7704b26fc805&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208735?token=ac5e6f85-e983-4623-9423-2570f836cd35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208733?token=3cd0ff6f-e2ca-4891-b9de-daedce6c0c49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208732?token=d3140d0c-df1d-4b42-a2f8-832f6e1f54ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208731?token=59b4e08d-c0af-410e-8acb-b657ad32b020&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184827?token=0e80bfa9-82dd-4b87-9814-82d9152a1271&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/26/22, 5:37 PM

B LIS OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

B surveyor appointed.msg.msg

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Policy
Holders /
Insured

Solicitor/

Advocate

Workshop

Workshop

GIA Report

Solicitor/

Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266581&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

17 June
2022

17 June
2022

17 June
2022

17 June
2022

17 June
2022

17 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028544?token=a7abc958-6f93-42f9-8b32-a04fd135c6af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028538?token=be0cf36f-04e9-4c1d-a848-c0a63a2c1762&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028527?token=609313b6-b53e-4655-b161-193efb088c5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028526?token=fc4162ff-2119-4577-94a4-b113df1d6e39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3028528?token=9e35689a-5f1c-4f48-acbc-92f2af599cd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3029429?token=d16820b5-ffa4-4bbc-8f33-43dcd22f22be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/26/22, 5:37 PM

40FU for
vehicle FBP9052H.html.html

B EMAIL TO LEGAL ON 1 CAUSE OF ACTION.msg.msg

B Invoice status in Vendor Portal claim S2M040FU for vehicle
FBP9052H.html.html

B Inv Rpt 33066.pdf.pdf

B A35004 - AXA - AAS2022-33066-AC.pdf.pdf

VendorEngage

TYPE

Email Sent

Letters and

Correspondence

Email Sent

Reports &
Statement

Email Sent

SUBTYPE

Third Party

Investigator
/ Adjustor
Report

Investigator
/ Loss
adjustor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=26658 1 &tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

OH Vale

NIMBALKAR
Chetan Dilip

AJAX

ADJUSTERS &

SURVEYORS
PTE LTD

(MOTOR) (DC)

AJAX

ADJUSTERS &

SURVEYORS
PTE LTD

(MOTOR) (DC)

DATE
UPLOADED

17 June
2022

17 June
2022

13 June
2022

10 June
2022

10 June
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3029428?token=98f0165d-4e2c-4708-a7bb-f55210eb1322&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3029293?token=595f2550-b86e-4d68-96bb-428ffb4fa6f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3016648?token=e929a5b7-1a49-412c-a758-d4f467185085&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3013189?token=44122b90-66ee-4e14-880e-c98d761791e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3014673?token=29bb988f-a0c7-4a77-899a-51403cb59fcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/26/22, 5:37 PM

B SLQ1919L insd gia.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

SUBTYPE

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266581&tab=invoices

AUTHOR

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

DATE
UPLOADED

23 May
2022

23 May
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942951?token=d921f895-3f2c-41f9-8197-c8c50e036aed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2942952?token=39b5668f-fe4f-4ccf-8aba-8af261b3ab26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

