AJAX

Adjusters & Surveyors Pte Ltd

AXA INSURANCE PTE LTD
Robinson Road

P.O. Box 1094

Singapore 902144

Attention: Mr Arnold Chong

Date Assigned: 19 May 2022

Date Contacted Insured: 19 May 2022

No. of days to complete assignment: 8 days
Reason for delay: NA

31 May 2022

INTERIM REPORT

YOUR REF. S2M040FUMC/AC
OUR REF. AAS2022-33066/AC
POLICY NO. GA372734

PERIOD OF INSURANCE

26 July 2021 to 25 July 2022

NAME OF INSURED &
ADDRESS

Grand Asia Intertrade Pte Ltd
2 Leng Kee Road, Thye Hong Centre #06-02
Singapore 159086

E-MAIL ADDRESS &
CONTACT NO.

E-mail: bensontay1919@gmail.com
Mobile: 9635 0091

NAME OF AUTHORISED
DRIVER & ADDRESS

Mr Benson Tay Lee Huat, 61 years old
Block 474 Segar Road #09-310
Singapore 670474

E-MAIL ADDRESS &
CONTACT NO.

E-mail: bensontay1919@gmail.com
Mobile: 9635 0091

TIME, DAY & DATE OF
ACCIDENT

On Tuesday, 26 April 2022 at about 1810 hours

LOCATION OF
ACCIDENT

At signalised cross-junction between Eng Neo Avenue
and Vanda Road

INSURED VEHICLE

A Toyota Vellfire, bearing registration number
SLQ1919L

THIRD PARTY &
VEHICLE

Mr Muhammad Yazid Bin Nani, 27 years old, rider of
Honda CB400, bearing registration number
FBQ9052H (Income)

TYPE OF ACCIDENT

Third Party Motorcycle travelling straight self-skidded
to avoid Insured Vehicle executing right turn from

opposite direction. Both parties beat ‘red’ light Y
e
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Ref: S2M0O40FUMC/AC / \J / \X

Insured: Grand Asia Intertrade Pte Ltd .
’ | Adjusters & Surveyors Pte Ltd

We refer to AXA’s instructions of 19 May 2022 and now report as follows:-

1. GENERAL
Insured

1.1 The Insured, Grand Asia Intertrade Pte Ltd is in the business of wholesale
trade of a variety of goods without a dominant product.

1.2 They are the registered owner of the Insured Vehicle, a Toyota Vellfire, bearing
registration number SLQ1919L.

Authorised Driver

1.3 The Authorised Driver, Mr Benson Tay Lee Huat, 61 years old, is a Singapore
citizen and the Insured’s Director. A copy of the ACRA Business Profile for year
2018 is enclosed to report. ((ANNEX A’ refers)

1.4 He possesses a valid Singapore Class 3 driving licence since 19 February
1979, and he had about 43 years and 2 months of driving experience prior to
the referenced accident.

1.5 At the material time of the accident, he was on his way back home from his
office, located at 2 Leng Kee Road:

Front-seated Name & age: Ms Chan Ivy, 40s
passenger Relationship: Daughter-in-law

1.6 He advised that this was his regular route to get to PIE (Tuas) as the traffic
volume would be heavy along the expressway if he were to go directly by
Farrer Road

1.7 He advised that he did not consume any alcoholic drinks or any medication in
the 24 hours preceding the accident.

1.8 He advised that the referenced accident was his 1% accident in the past 3 yearsj

of driving. e
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Ref: S2M0O40FUMC/AC / \J / \X

Insured: Grand Asia Intertrade Pte Ltd .
’ | Adjusters & Surveyors Pte Ltd

2. THIRD PARTIES’ DETAILS

2.1 The Third Party’s details are as follows:-

THIRD PARTY MOTORCYCLE - FBQ9052H (INCOME)

Rider Name: Mr Muhammad Yazid Bin Nani, 27 years old
NRIC no.: S9509680H

Nationality: Singapore citizen

Mobile: 8892 9634

Occupation: Declined to advise

Has yet to advise next course of action

3. CIRCUMSTANCES (AUTHORISED DRIVER’S VERSION - STATEMENT)

3.1 A photograph is enclosed for Insurer’s better appreciation of the accident site.
(‘ANNEX B’ refers)

3.2 We met and interviewed the Authorised Driver at the Insured’s office, and a
copy of his statement is enclosed for Insurer's perusal. Briefly, his version of
the accident is as follows:-

i. He was driving the Insured Vehicle and travelling with the Insured
Passenger along Vanda Road towards the direction of Eng Neo Avenue.

ii. Atthe time, the weather was fine, the road surface was dry and traffic was
moderate.

iii.  Upon approaching the signalised cross-junction between Eng Neo Avenue
and Vanda Road, he came to stop behind a vehicle, with the traffic lights
signal showing ‘green’ in both directions.

iv.  When the vehicle ahead of him moved off, he too proceeded to execute a
right turn into Eng Neo Avenue (towards PIE).

v.  Whilst in the midst of turning, the traffic lights signal changed to ‘red’.
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Ref: S2M0O40FUMC/AC / \J / \X

Insured: Grand Asia Intertrade Pte Ltd

Adjusters & Surveyors Pte Ltd

vi.

Vii.

viii.

Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

120 Lower Delta Road, #08-08, Cendex Centre, Singapore 169208. Tel: +65 6255 0808 Fax: +65 6849 9155 3:3

At that juncture, the Third Party Motorcycle which was travelling straight
from the opposite direction beat the ‘red’ light and lost control of his
motorcycle, causing it to collide onto the front portion of the Insured Vehicle.

Discussion / Occurrence on site:

After the accident, he alighted to render assistance to the Third Party Rider.

He observed the Third Party Rider suffered left knee and left foot abrasions,
but did not complain of pain.

He contacted ‘995’ to activate an ambulance for the Third Party Rider.

The Insured Passenger and he did not suffer any injury.

The Traffic Police and SCDF ambulance attended to the scene but as the
Third Party Rider declined to be conveyed to the hospital, the Traffic Police
advised both parties to lodge their respective insurance reports on the
matter.

The Traffic Police then left the scene.

He was not administered with any breathalyser test by the Traffic Police.

Additional Notes

The Insured Vehicle is fitted with an in-car camera and a copy of the
accident footage was provided to Insurers.

Late Reporting

He advised that as the Third Party Rider initiated an amicable settlement
with him, he did not file the SAS report within 24 hours.

However, on Friday, 29 May 2022, the Third Party Rider changed his mind
and asked for compensation of S$5,000.00 to S$6,000.00 for his motorcycle
repairs, excluding his medical expenses.

~
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Ref: S2M0O40FUMC/AC / \J / \X

Insured: Grand Asia Intertrade Pte Ltd

Adjusters & Surveyors Pte Ltd

xvii. He is wiling to compensate the Third Party Rider S$1,000.00 to

S$2,000.00.

xviii.  As it was the long weekend and he had guests coming over after that, he

4.1

4.2

4.3

4.4

4.5

4.6

5.1

was only able to file the report on Saturday, 7 May 2022.

ENQUIRY WITH THE THIRD PARTIES
On a ‘without prejudice’ basis, we contacted the following:-

Third Party Rider

He advised that he was travelling straight when the Insured Vehicle which was
stationary in the opposite direction made a sudden right turn.

He reacted by applying the brakes but realised that he was unable to prevent a
collision hence he self-skidded.

He advised that he is still considering on his next course of action and would
get back to us to follow up on this aspect, but has since been uncontactable.

We have requested for him to contact us to follow up on this aspect, and we
shall update Insurers accordingly in due course.

Third Party Rider’'s Witness, Mr Lewis Hart (mobile: 8128 9183)

He did not respond to our calls made to him.

INVESTIGATIONS

Accident Footage

A copy of the Insured Vehicle’s in-car camera’s accident footage was provided
and following are screenshots extracted from the footage:-
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Ref: S2M0O40FUMC/AC / \ / \X

Insured: Grand Asia Intertrade Pte Ltd . .
Adjusters & Surveyors Pte Ltd

1% screenshot

The Insured Vehicle was travelling behind another vehicle and the traffic lights
signal is showing ‘green’ (marked).
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Ref: S2M0O40FUMC/AC / \ / \X

Insured: Grand Asia Intertrade Pte Ltd . .
Adjusters & Surveyors Pte Ltd

2" screenshot

Shortly after stopping, the traffic lights signal changes to ‘amber’.
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Ref: S2M0O40FUMC/AC / \ / \X

Insured: Grand Asia Intertrade Pte Ltd . .
Adjusters & Surveyors Pte Ltd

3" screenshot

When the traffic lights signal changes to ‘red’ (marked), the Third Party
Motorcycle beats the red light. At the same time, the vehicle ahead of the
Insured Vehicle has already executed a right turn. There is no ‘green right turn

arrow’ signal.
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Ref: S2M0O40FUMC/AC / \ / \X

Insured: Grand Asia Intertrade Pte Ltd . .
Adjusters & Surveyors Pte Ltd

4" screenshot

The Third Party Rider self-skids, and the Third Party Motorcycle collides onto
the Insured Vehicle.

5.2 A copy of the accident footage has been linked into the system portal.

(re
" PROMISING
“PSMESO0
2017
AJAX Adjusters & Surveyors Pte Ltd "3
120 Lower Delta Road, #08-08, Cendex Centre, Singapore 169208. Tel: +65 6255 0808 Fax: +65 6849 9155
Email: info@ajaxadjusters.com Website: www.ajaxadjusters.com Co. Reg. No.: 2009125207 ISOQAR
SE Asia » China « UK « US « South Pacific X2

Cartification No.: 8382QMS001
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Insured: Grand Asia Intertrade Pte Ltd ;
nsured: Grand Asia Intertrade Pte Adjusters & Surveyors Pte Ltd

6. NATURE & EXTENT OF LOSS AND INJURY

6.1 Damage to Vehicles:

INSURED VEHICLE

Front view

THIRD PARTY MOTORCYCLE - FBP9052H (INCOME)

Left view
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Ref: S2M0O40FUMC/AC / \J / \X

Insured: Grand Asia Intertrade Pte Ltd

Adjusters & Surveyors Pte Ltd

6.2

7.1

7.2

7.3

Injury & Claim Status of Third Party / Parties
INSURED VEHICLE
Driver Mr Benson Tay Lee Huat,
61 years old Not iniured
Front Ms Chan lvy, 40s J
Passenger
THIRD PARTY MOTORCYCLE - FBP9052H (INCOME)
Driver Mr Muhammad Yazid Bin Nani, 27 | Authorised Driver advised:
years old e Knee abrasion
e Left foot abrasion
Has yet to comment on next Declined to be conveyed to
course of action hospital by ambulance.
Sought medical treatment at
NUH A&E by himself, and
he was issued with 7 days’
medical leave.
POLICE ACTION

The Authorised Driver filed a Notice of Compliance at Bukit Panjang NPC on 17
May 2022 (‘ANNEX C’ refers)

Traffic Police investigations are presently on-going.
We will be making enquiries with the Traffic Police to obtain a copy of their

investigation result in due course, and copies will be extended to Insurers upon
receipt.
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Ref: S2M0O40FUMC/AC / \J / \X

Insured: Grand Asia Intertrade Pte Ltd .
’ | Adjusters & Surveyors Pte Ltd

8. ISSUES FOR INSURER

8.1 We highlight the following issues for Insurers to review with their panel
solicitors and with the policy:-

WITH PANEL SOLICITORS:

1. Our comments under ‘Para 5’ refers.

WITH THE POLICY:

2. There is no evidence to suggest that the Authorised Driver is in breach of

the policy terms and conditions.

9. REMARKS /PENDING MATTERS
1.1 The Third Party Rider advised he is considering on his next course of action
but we have not heard from him since after requesting for him to come back

on his decision.

1.2 We appreciate Insurers’ comments and further instructions, if any.

1.3 Meanwhile, we submit a note of our charges for your kind consideration.

AJAX ADJUSTERS & SURVEYORS PTE LTD

1

ALEX CHEW

MANAGER

E-mail : alexchew@ajaxadjusters.com
Contact : 9228 5852
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Ref: S2M040FUMC/AC AJ / \X

Insured: Grand Asia Intertrade Pte Ltd :
nsured: Grand Asia Intertrade Pte AdJUSterS & SurveyOI’S Pte Ltd

ALEX WONG
DIRECTOR

E-mail : alexwong@ajaxadjusters.com
Contact : 9841 2607

Enc. ANNEX A - ACRA Business Profile of Insured;
ANNEX B - Photograph of accident site;
ANNEX C - Notice of Compliance;
Authorised driver’s statement; and
Copies of Authorised Driver’s NRIC and driving licence.
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Photo
No 1

Point of collision:

Insured Vehicle (yellow arrow) was collided into by self-skidded
Third Party Motorcycle (red arrow) (From Google Maps)
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STATEMENT

AJAX ADJUSTERS & SURVEYORS FTELTD Page 10f4
Reconded from: address: Block 880 Woodlands Street 888222
Ibrahim Bin Anwarul Singapore 730830

Sex: Ages | MRIC/P.P Mao: Wationality: Qocupation:

Male 64 | 51259344| Singapore citizen Uinemployed

Recorded by: Ciate: Tirme: Place:

Alex Chew 8 April 2022 04945 hours | Residence

Language spoken: Interpreted by Witnessed by:

English — —_

| hereby declare that the following statement is voluntarily made by me for insurance
purpose. This statement is true and comect to the best of my knowledge and belief.

| am the Hirer and driver of the TransCab Toyota Privs 5DR Hatchback (Auto),
bearing registration number SHD9901A. | have been driving with TransCabh for about
T to 8 years, and | have been the Hirer of SHD9901A since end September 2020 to
my recollection.

| possess a valid Singapore class 3 driving licence since 13 June 1979, and | had
about 42 years and 8 months of driving experience prior to the mentioned accident.
This was my 2™ accident in the past 3 years of drving.

In brief, | was involved in an accident when | reversed into a parked and unmanned
motorcycle in year 2021 when it was raining very heavily and visibility was bad.

| attained my taxi diver vocational licence on 4 January 1996.

| drive for about 12 hours a day, 7 days a week, with frequent breaks in-between. |
do not have any relief driver.

On Monday, 28 February 2022 at about 1100 hours, | was driving SHD9901A and
travelling along Yishun Avenue 7 towards the direction of Gambas Avenue. The
following passenger was on board my vehicle:

Rear-left seated | Name & age: Ms Nur Irza Tutty Binte Roslan
passenger Relationship: Tada Passenger

Mobile no.: 9861 2274

Mot sure if she
was Wearing
seathel

| was on my way to my passenger's destination at 1 Morth Coast Avenue from Block
H7A Yishun Avenue 9. | intended to go back home after that to stop for the day as |
was having mild fever and sore throat.

At the fime, the weather was clear and the road surface was dry. The traffic
condition was light. \




STATEMENT

AJAX ADJUSTERS & SURVEYDRS FTE LTD Page 10f3
Recorded from: Address- Block 474 Segar Road #09-310
Benson Tay Lee Huat Singapore 670474

e Age: | NRICP P Mo MNationality: Orecupation:

Male 61 S1143474F Singapore citizen Director

Recorded by Diate: Time: Placs:

Alex Chew 24 May 2022 1400 hours | #06-02 Thye Hong Centre
Language spoken: Interpreted by: Witnessed by:

Mandarin - -—-

| hereby declare that the following statement is voluntarily made by me for insurance
purpose. This statement is true and correct to the best of my knowledge and helief.

| am the authorised driver of the Toyota Vellfire, hearing registration number
SLO1919L. The vehicle is registered in the name of Grand Asia Intertrade Pte Lid, of
which | am the director of.

| possess a valid Singapore class 3 driving licence since 189 February 1979, and |
had about 43 years and 2 months of driving experience prior to the mentioned
accident. This was my 1% accident in the past 3 years of driving.

On Tuesday, 26 April 2022 at about 1810 hours, | was driving SLO1919L and
travelling along Vanda Road towards the direction of Eng Meo Avenue. The following
passenger was on board my vehicle:

Front-seated Mame & age: Ms Chan Ivy, 408
passenger Relationship: Daughter-in-law

| was on my way back home from my office, located at 2 Leng Kee Road. | would
normally use this route to get to PIE (Tuas) as the traffic volume would be heawy
along the expressway Iif | were to go directly by Farrer Road.

Af the time, the weather conditions were clear and the road surface was dry. The
traffic condition was moderate.

Upon approaching the signalised cross-junction between Eng Meo Avenue and
Vanda Road, | came to stop behind a vehicle, with the traffic lights signal showing
‘green’ in both directions.

When the front vehicle moved off, | too proceeded fo tum out and whilst in the midst
of tuming, the traffic lights signal had changed to ‘red’

Af that juncture, a motorcycle bearing registration number FBP9052H which was
travelling straight from the opposite direction beat the red light and lost control of his
motoreycle, causing it to collide onto the front portion of my vehicle.

After the accident, | alighted to render assistance to the rider of FBP9052H, who was
later identified as Mr Muhammad Yazid Bin Mani, mobile: B892 9634 .




STATEMENT

AJAX ADJUSTERS & SURVEYORS PTE LTD Page 2 of 3

| chserved that he suffered lefi knee and left foot abrasions, and did not complain of
pain. | called 995 to activate an ambulance for him.

My daughter-in-law and | did not suffer any injury.

The Traffic Police and SCDF ambulance atiended fo the scene but the nder of
FBEPO052H declined o be conveyed to the hospital hence the Traffic Police advised
both of us to lodge our respective insurance reports on the matter and they left the
s5CENES.

| wish to add that | was not administered with any breathalyser test by the Traffic
Police.

| do not have any independent witnesses to offer, and my vehicle was fitted with an
in-car camera at the material time of the accident and the footage was captured.

| wish to state that 24 hours preceding this accident, | did not consume any alcoholic
beverages or medication.

The following questions have been posed to me by the Recorder:-

Q1. We noted that you only lodged your SAS report on Saturday, 7 May 2022, which
is 11 days after the accident. What is the reason for the late reporting?

A1. This is because the rider of FBP9052H initiated a private setilement with me.
However, on Friday, 29 May 2022, he tumed around and asked for compensation of
=%5,000 to 396,000 for his motorcycle repairs, excluding his medical expenses. |
wanted to compensate him with 551,000 to 352 000. Thereafter, as it was the long
weekend and | had guests coming over after that, | was only able to file the report on
Saturday, 7 May 2022

Q2. To date, have you been advised to file a police report?
A2 No. Bui | did lodge one on my own accord on Tuesday, 17 May 2022

23. Did you have your vehicle repaired?
A3, No, | have not. | intend to do so, and | have engaged a law firm o assist me in
the claims.

24. Do you have anything else to add?
Ad. Mo.

The statement was read over to me and | affirm it to be true and comect to the best
of my knowledge and belief. Statement was concluded on Tuesday, 24 May 2022 at
1430 hours.
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| understand that based on the circumstances and the ments of the case, AXA will
fake conduct of the claimis in relation to this accident. AXA shall settle the matter at
best in order to minimise costs and exXpenses, subject to the policy terms and
conditions attached with the motor insurance policy.

Agree: Yes.

Comments: | will forwarnd the seitlement doecument for my own claim against the rider
of FBP9052H once it has been setiled.

That is all.

| o
Befison Tay Lee Huat
S1143474F
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