
  
 

AXA INSURANCE PTE LTD 

Robinson Road  

P.O. Box 1094 

Singapore 902144 

 

Attention: Mr Arnold Chong 

31 May 2022 

 

INTERIM REPORT 

 

YOUR REF. S2M040FUMC/AC 

OUR REF. AAS2022-33066/AC 

POLICY NO. GA372734 

PERIOD OF INSURANCE 26 July 2021 to 25 July 2022 

NAME OF INSURED & 

ADDRESS 

Grand Asia Intertrade Pte Ltd 

2 Leng Kee Road, Thye Hong Centre #06-02 

Singapore 159086 

E-MAIL ADDRESS & 

CONTACT NO. 

E-mail: bensontay1919@gmail.com 

Mobile: 9635 0091 

NAME OF AUTHORISED 

DRIVER & ADDRESS 

Mr Benson Tay Lee Huat, 61 years old  

Block 474 Segar Road #09-310 

Singapore 670474 

E-MAIL ADDRESS & 

CONTACT NO. 

E-mail: bensontay1919@gmail.com 

Mobile: 9635 0091 

TIME, DAY & DATE OF 

ACCIDENT 

On Tuesday, 26 April 2022 at about 1810 hours 

LOCATION OF 

ACCIDENT 

At signalised cross-junction between Eng Neo Avenue 

and Vanda Road 

INSURED VEHICLE 
A Toyota Vellfire, bearing registration number 

SLQ1919L 

THIRD PARTY & 

VEHICLE 

Mr Muhammad Yazid Bin Nani, 27 years old, rider of 

Honda CB400, bearing registration number 

FBQ9052H (Income) 

TYPE OF ACCIDENT Third Party Motorcycle travelling straight self-skidded 

to avoid Insured Vehicle executing right turn from 

opposite direction. Both parties beat ‘red’ light  

 

Date Assigned: 19 May 2022 
Date Contacted Insured: 19 May 2022 
No. of days to complete assignment: 8 days 
Reason for delay: NA 
 



 
Ref: S2M040FUMC/AC  
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We refer to AXA’s instructions of 19 May 2022 and now report as follows:- 

 

 

1. GENERAL 

 

Insured  

 

1.1 The Insured, Grand Asia Intertrade Pte Ltd is in the business of wholesale 

trade of a variety of goods without a dominant product. 

 

1.2 They are the registered owner of the Insured Vehicle, a Toyota Vellfire, bearing 

registration number SLQ1919L. 

 

Authorised Driver 

 

1.3 The Authorised Driver, Mr Benson Tay Lee Huat, 61 years old, is a Singapore 

citizen and the Insured’s Director. A copy of the ACRA Business Profile for year 

2018 is enclosed to report. (‘ANNEX A’ refers) 

 

1.4 He possesses a valid Singapore Class 3 driving licence since 19 February 

1979, and he had about 43 years and 2 months of driving experience prior to 

the referenced accident.  

 

1.5 At the material time of the accident, he was on his way back home from his 

office, located at 2 Leng Kee Road: 

 

Front-seated 
passenger 
 

Name & age: Ms Chan Ivy, 40s 
Relationship: Daughter-in-law 
 

 

1.6 He advised that this was his regular route to get to PIE (Tuas) as the traffic 

volume would be heavy along the expressway if he were to go directly by 

Farrer Road  

 

1.7 He advised that he did not consume any alcoholic drinks or any medication in 

the 24 hours preceding the accident.  

 

1.8 He advised that the referenced accident was his 1st accident in the past 3 years 

of driving. 
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2. THIRD PARTIES’ DETAILS 

 

2.1 The Third Party’s details are as follows:- 

 

THIRD PARTY MOTORCYCLE - FBQ9052H (INCOME) 

Rider 

 

Name: Mr Muhammad Yazid Bin Nani, 27 years old 

NRIC no.: S9509680H 

Nationality: Singapore citizen 

Mobile: 8892 9634 

Occupation: Declined to advise 

 

Has yet to advise next course of action 

 

 

3. CIRCUMSTANCES (AUTHORISED DRIVER’S VERSION - STATEMENT) 

 

3.1 A photograph is enclosed for Insurer’s better appreciation of the accident site. 

(‘ANNEX B’ refers) 

 

3.2 We met and interviewed the Authorised Driver at the Insured’s office, and a 

copy of his statement is enclosed for Insurer’s perusal.  Briefly, his version of 

the accident is as follows:- 

 

i. He was driving the Insured Vehicle and travelling with the Insured 

Passenger along Vanda Road towards the direction of Eng Neo Avenue. 

 

ii. At the time, the weather was fine, the road surface was dry and traffic was 

moderate.  

 

iii. Upon approaching the signalised cross-junction between Eng Neo Avenue 

and Vanda Road, he came to stop behind a vehicle, with the traffic lights 

signal showing ‘green’ in both directions.  

 

iv. When the vehicle ahead of him moved off, he too proceeded to execute a 

right turn into Eng Neo Avenue (towards PIE). 

 

v. Whilst in the midst of turning, the traffic lights signal changed to ‘red’.  
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vi. At that juncture, the Third Party Motorcycle which was travelling straight 

from the opposite direction beat the ‘red’ light and lost control of his 

motorcycle, causing it to collide onto the front portion of the Insured Vehicle.  

 

Discussion / Occurrence on site: 

 

vii. After the accident, he alighted to render assistance to the Third Party Rider.  

 

viii. He observed the Third Party Rider suffered left knee and left foot abrasions, 

but did not complain of pain.  

 

ix. He contacted ‘995’ to activate an ambulance for the Third Party Rider. 

 

x. The Insured Passenger and he did not suffer any injury. 

 

xi. The Traffic Police and SCDF ambulance attended to the scene but as the 

Third Party Rider declined to be conveyed to the hospital, the Traffic Police 

advised both parties to lodge their respective insurance reports on the 

matter. 

 

xii. The Traffic Police then left the scene. 

 

xiii. He was not administered with any breathalyser test by the Traffic Police. 

 

Additional Notes 

 

xiv. The Insured Vehicle is fitted with an in-car camera and a copy of the 

accident footage was provided to Insurers. 

 

Late Reporting 

 

xv. He advised that as the Third Party Rider initiated an amicable settlement 

with him, he did not file the SAS report within 24 hours. 

 

xvi. However, on Friday, 29 May 2022, the Third Party Rider changed his mind 

and asked for compensation of S$5,000.00 to S$6,000.00 for his motorcycle 

repairs, excluding his medical expenses.  
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xvii. He is willing to compensate the Third Party Rider S$1,000.00 to 

S$2,000.00.  

 

xviii. As it was the long weekend and he had guests coming over after that, he 

was only able to file the report on Saturday, 7 May 2022. 

 

 

4. ENQUIRY WITH THE THIRD PARTIES 

 

4.1 On a ‘without prejudice’ basis, we contacted the following:- 

 

Third Party Rider 

 

4.2 He advised that he was travelling straight when the Insured Vehicle which was 

stationary in the opposite direction made a sudden right turn. 

 

4.3 He reacted by applying the brakes but realised that he was unable to prevent a 

collision hence he self-skidded. 

 

4.4 He advised that he is still considering on his next course of action and would 

get back to us to follow up on this aspect, but has since been uncontactable. 

 

4.5 We have requested for him to contact us to follow up on this aspect, and we 

shall update Insurers accordingly in due course. 

 

Third Party Rider’s Witness, Mr Lewis Hart (mobile: 8128 9183) 

 

4.6 He did not respond to our calls made to him. 

 

 

5. INVESTIGATIONS 

 

Accident Footage 

 

5.1 A copy of the Insured Vehicle’s in-car camera’s accident footage was provided 

and following are screenshots extracted from the footage:- 
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1st screenshot 

 

  
 

 

The Insured Vehicle was travelling behind another vehicle and the traffic lights 

signal is showing ‘green’ (marked). 
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2nd screenshot 

 
 

 

Shortly after stopping, the traffic lights signal changes to ‘amber’.  
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3rd screenshot 

 

 

 

When the traffic lights signal changes to ‘red’ (marked), the Third Party 

Motorcycle beats the red light. At the same time, the vehicle ahead of the 

Insured Vehicle has already executed a right turn. There is no ‘green right turn 

arrow’ signal. 
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4th screenshot 

 

 
 

 

The Third Party Rider self-skids, and the Third Party Motorcycle collides onto 

the Insured Vehicle. 

 

 

5.2 A copy of the accident footage has been linked into the system portal. 
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6. NATURE & EXTENT OF LOSS AND INJURY 

 

6.1 Damage to Vehicles: 

 

INSURED VEHICLE 

 

 
Front view 

 

 

THIRD PARTY MOTORCYCLE - FBP9052H (INCOME) 

 

 
Front view 

 

 
Left view 
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6.2 Injury & Claim Status of Third Party / Parties 

 

INSURED VEHICLE 

Driver 

 

Mr Benson Tay Lee Huat, 

61 years old 
Not injured 

Front 

Passenger 

Ms Chan Ivy, 40s 

 

 

THIRD PARTY MOTORCYCLE - FBP9052H (INCOME) 

Driver 

 

Mr Muhammad Yazid Bin Nani, 27 

years old 

 

 

Has yet to comment on next 

course of action 

Authorised Driver advised: 

 Knee abrasion 

 Left foot abrasion 

 

Declined to be conveyed to 

hospital by ambulance. 

 

Sought medical treatment at 

NUH A&E by himself, and 

he was issued with 7 days’ 

medical leave. 

 

 

7. POLICE ACTION 

 

7.1 The Authorised Driver filed a Notice of Compliance at Bukit Panjang NPC on 17 

May 2022 (‘ANNEX C’ refers) 

 

7.2 Traffic Police investigations are presently on-going. 

 

7.3 We will be making enquiries with the Traffic Police to obtain a copy of their 

investigation result in due course, and copies will be extended to Insurers upon 

receipt. 

 

 

 

 

. 
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8. ISSUES FOR INSURER 

 

8.1 We highlight the following issues for Insurers to review with their panel 

solicitors and with the policy:- 

 

WITH PANEL SOLICITORS: 

 

1. Our comments under ‘Para 5’ refers. 

 

WITH THE POLICY: 

 

2. There is no evidence to suggest that the Authorised Driver is in breach of 

the policy terms and conditions. 

 

 

9. REMARKS / PENDING MATTERS 

 

1.1 The Third Party Rider advised he is considering on his next course of action 

but we have not heard from him since after requesting for him to come back 

on his decision. 

 

1.2 We appreciate Insurers’ comments and further instructions, if any. 

 

1.3 Meanwhile, we submit a note of our charges for your kind consideration. 

 

 

AJAX ADJUSTERS & SURVEYORS PTE LTD 

 

 

 

_______________ 

ALEX CHEW 

MANAGER 

E-mail : alexchew@ajaxadjusters.com 

Contact : 9228 5852  
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_______________ 

ALEX WONG 

DIRECTOR 

E-mail : alexwong@ajaxadjusters.com 

Contact : 9841 2607 

 

 

Enc. ANNEX A - ACRA Business Profile of Insured;  

 ANNEX B - Photograph of accident site; 

 ANNEX C - Notice of Compliance; 

  Authorised driver’s statement; and 

  Copies of Authorised Driver’s NRIC and driving licence.  
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Photo 

No 1 

  
  

 Point of collision:  

Insured Vehicle (yellow arrow) was collided into by self-skidded 

Third Party Motorcycle (red arrow) (From Google Maps) 

Third Party 

Motorcycle 

Insured Vehicle 
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