FAQ English(SG) v  Elaine Kuan ¥

Service Requests
Claim S2M03US7
Reference CS3/ASM22002028/Eqy3e2-1
&
Loss Date 2 March 2022

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Mar 2022 4:00:37 PM

27 July 2022

Re-inspection

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information

Incident SKA5225A
Vehicle
Registration #

Make TPVD Toyota

Model C-hr

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Service Requests
Additional Instructions Hi, kindly conduct paper
resurvey. Thanks
Messages5 Invoices History Documents Assessment Metrics
Document Type Document SubType
v

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

B ASM-LKKInvoice- . Surveyor/ Assessor
Email Sent

AC2204607.pdf.pdf expense

. Reports &

B LKKLetter-SKA 5225A.pdf.pdf P Survey Report

Statement

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

Notes

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 July
2022

27 July
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3103336?token=62e8bf30-a4b2-4674-91ed-f1d718b70f34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3103334?token=9944dce7-55af-4373-8328-f20d15675fcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B 3P PD photos.msg.msg

B B/ LOD ACK- Law Siah Yong
(ALREADY ACK).msg.msg

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

orts &
—w.2ment

Letters and
Correspondence

Legal

Reports &
Statement

Evidence

Evidence

Evidence

SUBTYPE

Survey Report

Third Party

Letter of Demand/Notice
of Proceedings

Survey Report

Photos

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHONG Arnold

PODUVAL, Akash

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 July
2022

17 June
2022

8 April
2022

7 April
2022

7 April
2022

7 April
2022

7 April
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3103333?token=53db4b16-2b68-4e81-9c7b-153851066a43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3029914?token=6ebac97d-7261-4fb3-b27f-4c440905f580&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886284?token=60c18ec8-9a81-4c1d-b3ab-9b3924de2f38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884398?token=700ef092-eed0-4818-9285-3d4e74ae0967&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884395?token=146004c9-9197-4c5d-ba11-c95d5184c3a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884397?token=72bc6835-58b9-4771-b7b4-914a708ac93d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2884396?token=51051c73-11c8-4792-b7d3-7918a5b20603&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

A\t N e

B SHA3813B video.mp4

B SKV1626S (MSIG/V1) GIA.pdf.pdf

B SKA5225A (GE/V2) GIA.pdf.pdf

B SHA3813B (Insd/V3) GIA.pdf.pdf

orts &
—w.2ment

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Videos

GIA Report

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

YU Dominic Yishan

ONG Kian Theng Derick

ONG Kian Theng Derick

STACEY Ng Pei Sze 2

DATE
UPLOADED

30 March
2022

8 March
2022

7 March
2022

7 March
2022

5 March
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2863574?token=aaf7b97c-d78e-4f88-8e64-1d49a6f78fa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2815589?token=8018784f-1815-40a4-8ae4-448ddb248bfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812274?token=2676e0ed-8294-4999-b507-38f538bb5d5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2812273?token=1b46adea-200f-40c6-9975-f28c0819500b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2810409?token=0d27106c-b0b5-4487-bb25-f322244dfdf4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

