3/6/23, 4:53 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M044CK

CS/ASM22005747/Tvy3m4 &#*

14 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Jun 2022 10:05:46 AM

16 June 2022

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLE2748U
Vehicle

Add Invoice Registration #
Make TPVD Volkswagen
Model Golf

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266316

Renee Sia =
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3/6/23, 4:53 PM VendorEngage
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Additional Instructions

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

B S2M044CK_[CTPL-Reported - TPPD] _Accident
Involving SHA1747Y & SLE2748U_along_22 Wilby Rd Other Other
on 14/06/2022 19:25_PersonalAutoLine.eml

B EMAIL TP REG.pdf.pdf Other Other

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266316

v
DATE
AUTHOR
UPLOADED
do not reply
do not reply

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026633?token=a55b3a22-137c-456a-b0d2-a21f84072b92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026619?token=bfc2ab87-94f3-4be4-9408-3ddd9596ec12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:53 PM

NAME

B SKETCH.png.PNG

‘ S2M044CK_TP REF:ALLT22200582-1G_Accident
Involving SHA1747Y & SLE2748U_along_22 Wilby Rd
on 14/06/2022 19:25_PersonalAutoLine.eml

B HSB-LKKInvoice-AC2301311.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

TYPE

Other

Other

Invoice

Reports &
Statement

Reports &
Statement

Evidence

Evidence

VendorEngage

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266316

DATE
AUTHOR

UPLOADED
do not reply
do not reply
LKKAUTO

6 March
CONSULTANTS PTE

2023
LTD (TP)
LKKAUTO

6 March
CONSULTANTS PTE

2023
LTD (TP)
LKK AUTO

6 March
CONSULTANTS PTE

2023
LTD (TP)
LKKAUTO

6 March
CONSULTANTS PTE

2023
LTD (TP)
LKK AUTO 6 March
CONSULTANTS PTE 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026634?token=a6526e5e-8210-4f26-a18e-3f76acda3698&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026346?token=70713cc5-3313-47a0-8425-85cea7603711&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422755?token=7d5aaf6b-51c8-475c-b549-cd3f4f244422&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422754?token=f3e97b69-8a17-4cfa-826b-a2daf01d30fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422753?token=9c0c8c5e-3abc-4083-a9b9-7d6a79f1452e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422752?token=839901ef-718c-4ddc-950d-e6bdf7edf555&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422751?token=4fe18e88-9496-46c5-bc18-23c193d45c4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:53 PM

NAME

B SLE 2748U ia.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B SJ04226F0011-SHA1747Y.pdf.pdf

B O! GIA SHA1747Y.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA TP SLE2748U.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Solicitor /
Advocate

Solicitor /
Advocate

Accident
statement

GIA Report

Workshop

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266316

AUTHOR

LTD (TP)

LKKAUTO

CONSULTANTS PTE

LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2 March
2023

16 June
2022

16 June
2022

16 June
2022

16 June
2022

16 June
2022

16 June
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419291?token=d82ecd22-2ce8-4f37-9dec-7d6738702194&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026477?token=1b0595d7-dde5-46f6-8a95-ee219eacb795&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026476?token=4047807f-69dc-4f6b-a9d9-716c62901865&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026466?token=3f67db92-2a82-4a29-b0f2-8cec04be79e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026454?token=7c8cb9fb-1ba5-48e3-9e16-348ad0a1c7df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026453?token=fad897e5-41b2-4aac-be82-21c2b2fadb21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026452?token=f4be8c89-bf9b-4f27-b9ae-f2f660a70d17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:53 PM

NAME

B EMAIL TP REG.msg.msg

B CO-LEGAL.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

I Service appointment in Vendor Portal claim
S2M044CK for vehicle SLE2748U.html.html

VendorEngage

TYPE SUBTYPE
Letters and

Workshop
Correspondence
Letters and Solicitor/
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate

Email Sent

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266316

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 June
2022

16 June
2022

16 June
2022

16 June
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026455?token=ef17217d-f4cf-4591-aae6-6c17f222abe4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026456?token=4918055a-007e-4903-bc4f-ba032309ef46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026792?token=8390dc3d-3933-4183-a2e0-b9411233c5a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3026790?token=45f04476-0d62-45ac-9bff-51191d1538b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

