7/4/22, 8:11 AM

) Service Requests Messages

K

Claim
S2M0414R

Reference

CS3/ASM22005745/Dqy3m4 &*

Loss Date
12 May 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
14 May 2022 6:35:03 PM

Request Date
16 June 2022

VendorEngage

Claims

Service Request Details

Actions

Next Step

Wait for: Approve invoice

Add Invoice

FAQ  English (default) ¥  Elaine Kuan ~

Vehicle Information

Incident Vehicle Registration #
SMM9686P

Make
TPVD Toyota

Model
Alphard

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=2663 14 &tab=invoices
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CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Due Date

Services

Pre-Repair Survey

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME B sketch.png.PNG

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266314&tab=invoices 2/8



7/4/22, 8:11 AM VendorEngage

NAME B S2M0414R_TP REF:SMM9686P_Accident Involving SHC89J &
SMM9686P_along_Tanjong Katong Rd S on 12/05/2022 17:40_PersonalAutoLine.eml

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

NAME B S2M0414R_[CTPL-Reported - TPPD] _Accident Involving SHC89J &
SMM9686P_along_Tanjong Katong Rd S on 12/05/2022 17:40_PersonalAutoLine.eml

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

NAME B EMAIL TP REG.pdf.pdf

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

NAME B RE: S2M0414R_TP REF:SMM9686P_Accident Involving SHC89J &
SMM9686P_along_Tanjong Katong Rd S on 12/05/2022 17:40_PersonalAutoLine.eml

TYPE Other

SUBTYPE Other

AUTHOR Lim Igene

DATE UPLOADED
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

B ASM-LKKInvoice-AC2204075.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)
4 July 2022

B LKKPreRepairlnspection.pdf.pdf
Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
4 July 2022

B Resurvey Photo-1.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
4 July 2022
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NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUTRER

DATE UPLOADED

VendorEngage

B Resurvey Photo-2.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

4 July 2022

B AXA Immediate Advice - SMM9686P (PRS).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

29 June 2022

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

16 June 2022

B Service appointment in Vendor Portal claim S2M0414R for vehicle SMM9686P.html.html

Email Sent

VISHNU BATHAM Shekhar

16 June 2022
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

16 June 2022

B list of surveyor sent.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

16 June 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
16 June 2022

B CO-LEGAL.pdf.pdf

Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

16 June 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=2663 14 &tab=invoices

6/8



7/4/22, 8:11 AM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B GIA TP.pdf.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
16 June 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

16 June 2022

B GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
16 June 2022

B SJ04225D000Q-SHC89J.pdf.pdf
Reports & Statement
Accident statement

STACEY Ng Pei Sze 2
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DATE UPLOADED 14 May 2022
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