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Actions

Service Request Details

Claim

S2M044AN

Reference

CC4/ASM22005723/Kpa3q2


Loss Date

12 June 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

15 Jun 2022 3:36:30 PM

Request Date

16 June 2022

Due Date

Services

Pre-Repair Survey

Next Step

Wait for: Approve invoice
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Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Incident Vehicle Registration #

SKS168U

Make

TPVD HONDA

Model

FREED

, ,
,

SOVERUS PTE LTD


38 ALEXANDRA TERRACE, 119932, Singapore


KHOR Saw Theng


sawtheng.khor@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes
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Document Type

Document SubType

Already Attached

 Upload Documents


Letter to Insured-Non Reporting.docx.docxNAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED


S2M044AN_[TP REF:SKS168U] _Accident Involving FBM1680M &

SKS168U_along_CLEMENTI AVE 6 on 12/06/2022

08.eml.55_PersonalAutoLine

NAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED


S2M044AN_Motor_(1X printing & mailing to insured)_&_(1X

printing & mailing to agent).eml

NAME

OtherTYPE

OtherSUBTYPE

do not replyAUTHOR

DATE UPLOADED


ASM-LKKInvoice1 - AC2206540.pdf.pdfNAME

Email SentTYPE

Surveyor/ Assessor expenseSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024651?token=dab81f46-620b-4c01-8246-b6280d9c8119&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024681?token=9345b912-a9d4-4212-94b6-48ce22ee829f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024471?token=b8953b97-c33e-439f-8559-3dd7a7bf6728&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248834?token=1a6bb7b3-b40c-4d7c-a729-20bd3ba46e4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


10/20/22, 3:52 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266174&tab=invoices 4/9


RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


LKKInspection (38).pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


LKKAdjustment1a (39).pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


LKK PHOTO-2.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248833?token=723e7fa8-3d3f-40d9-b4b7-d044ddefd6e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248832?token=eba67158-5846-4c6e-a8cb-45e31c5d5190&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248831?token=6604f9c1-5cc7-4b17-868e-78eeb080d91d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248830?token=246bced3-e3a7-4bc4-8c16-f94c30aae1a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248828?token=8bfb24ef-5e1e-4f41-8409-89265553d52a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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
LKK PHOTO-3.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 October 2022DATE UPLOADED


Email from OI dd 200922.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 September 2022DATE UPLOADED


Rental Receipt & Agreement.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 September 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248829?token=dee21d92-b354-45bc-a61a-b1cec1c9760b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248827?token=004f3ade-e36b-47b9-ad77-70a13d9315e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3248826?token=275e3043-ef74-4587-9510-bb51966685bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3199692?token=8a6dc2ea-a34f-401f-86e5-6f102c35563e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188511?token=173ee6fb-e4b1-4b75-be3b-a17bf23278f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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
TP-MANDATA IA dd 140922.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 September 2022DATE UPLOADED


LTA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 September 2022DATE UPLOADED


Letter to OI(FBM1680M).pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 September 2022DATE UPLOADED


PIR from TP.pdf.pdfNAME

EvidenceTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 September 2022DATE UPLOADED


oid - Status of Driving Licence - valid.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

26 August 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188513?token=725cbb95-facc-4cfa-9911-eb1a4a9546c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188512?token=9dc1c4cd-5d44-40f9-b27e-7cc6d14fb525&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188295?token=c722aeb6-977a-4de7-9003-15d7e0f205bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188293?token=ccc8c885-4c00-45e6-b599-43458836629b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3158227?token=1b1097c7-1fd9-4bec-bc53-5342da847b4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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
SS2G227J0002-FBM1680M.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

25 July 2022DATE UPLOADED


AXA -LETTER TO INSURED NON REPORTING.pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

27 June 2022DATE UPLOADED


TP ESTIMATE - MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

27 June 2022DATE UPLOADED


TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

27 June 2022DATE UPLOADED


LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

27 June 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3098850?token=3238cd90-e102-4350-82b0-5ce7950799e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3047224?token=544ac79f-1376-4d10-a5c9-ddbf2bb7ca00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044587?token=0bd0c4e6-094f-4449-8de8-c241b27b6285&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044585?token=2dbb2a31-7d63-41cd-8371-10ff7cc36d62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3044586?token=b02df314-c243-432e-8b9e-a0cd0392fea2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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
Service appointment in Vendor Portal claim S2M044AN for

vehicle SKS168U.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR

16 June 2022DATE UPLOADED


surveyor appointed.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

16 June 2022DATE UPLOADED


Letter to Insured-Non Reporting.docx.docxNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

NIKAM Santosh PandurangAUTHOR

15 June 2022DATE UPLOADED


EMAIL TO MAILROOM.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

15 June 2022DATE UPLOADED


03375_VMZ_P2464136_NB_00001_1.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

NIKAM Santosh PandurangAUTHOR

15 June 2022DATE UPLOADED

Menu
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3026240?token=c97762db-8164-437d-94cb-8c2c0fb8279a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3026241?token=4b1e8c25-8b4f-4673-b4d7-a4ba00e20187&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024351?token=fb1c6678-5c9b-4d40-b73e-820cf4c9e52d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024352?token=3e74a69b-10cd-4e0c-8103-842d8c682fb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024324?token=33566312-e726-4eb3-9cb8-f85ffebed982&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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
03375_VMZ_P2464136_CI_00001_0001_1.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUBTYPE

NIKAM Santosh PandurangAUTHOR

15 June 2022DATE UPLOADED


LIST OF SURVEYOR.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

15 June 2022DATE UPLOADED


EMAIL FORM SOLICITOR FOR TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

15 June 2022DATE UPLOADED


SKS168U TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

NIKAM Santosh PandurangAUTHOR

15 June 2022DATE UPLOADED

Menu
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024323?token=0eaee140-3092-44ef-921e-bf3957475e4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024321?token=2663bfd0-b09d-410a-b746-290525b9e52f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024313?token=479dcbc6-f0fe-4f8c-acb9-a92bd3fce615&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024312?token=924d738a-a1aa-422e-967d-c125fd5d3610&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

