9/9/22, 3:16 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266143&tab=invoices

S2M04179

CS/ASM22005718/Tncm4 &*

21 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 May 2022 1:47:49 PM

20 July 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (default) ¥  ReneeSia ~

Vehicle Information

Incident FBJ3144Y
Vehicle
Registration #

Make TPVD Yamaha

Model YZF-R15 MANUAL

Service Address

Primary Contact/Insured
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9/9/22, 3:16 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

B TP PRI PDF.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

DATE

UPLOADED

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266143&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024680?token=ae05b399-8d46-4e7f-9183-653765fe8408&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/9/22, 3:16 PM

NAME

B ASM-LKKInvoice-
AC2205557.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B FBJ 3144Y-IA. pdf.pdf

TYPE

Email Sent

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Survey Report

Photos

Photos

Photos

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=266143&tab=invoices

DATE
UPLOADED

9 September
2022

9 September
2022

9 September
2022

9 September
2022

9 September
2022

9 September
2022

8 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182653?token=17b75ce3-09c0-4153-8b15-bf5bbcc041e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182651?token=5ccb7a73-993e-43d0-885b-89ba9c794528&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182650?token=e5168e44-5775-440e-9366-96ee73bfb676&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182649?token=f9ced54f-eb2b-4d1c-984a-adbae844bf1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182648?token=0c1b7cc6-b56d-47c9-83a8-feebbad4cc8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182647?token=fd91ab54-1d75-4a3b-aab5-1b08795470e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180462?token=d9b12adf-2729-46cb-9719-2735470b4701&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/9/22, 3:16 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. LKK AUTO CONSULTANTS PTE 8 September
B FBJ 3144Y-IA.pdf.pdf Reports & Statement Others
LTD (TP) 2022
. LKK AUTO CONSULTANTS PTE 8 September
B FBJ 3144Y-IA.pdf.pdf Reports & Statement Others
LTD (TP) 2022
Il FBJ3144Y (NTUC) , _
Reports & Statement GIA Report ONG Kian Theng Derick 28 June 2022
GIA.pdf.pdf
. Letters and
B TP PRI PDF.pdf.pdf Workshop PODUVAL, Akash 15 June 2022
Correspondence
Il SHC1963D (Insd) : .
Reports & Statement Accident statement STACEY Ng Pei Sze 2 13 June 2022
GIA.pdf.pdf
I SHC1963D (Insd) ) ,
Reports & Statement Accident statement STACEY Ng Pei Sze 2 26 May 2022
GIA.pdf.pdf
I SHC1963D (Insd) ) ,
Reports & Statement Accident statement STACEY Ng Pei Sze 2 25 May 2022

GIA.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180458?token=ddc0e953-9b34-4999-b844-fe4d2841ca91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3180633?token=82d4e228-fcac-4c92-af8a-a2bacff69241&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3050408?token=3b4a8c11-d7c2-4f96-90a2-ae7a7e9db41e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3024190?token=162125bd-e0a3-41e2-a331-59ee76e1cdaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3015997?token=b2961656-7872-4a94-9d08-2606a6b74547&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2980953?token=96b9a792-8eca-4cb0-b517-d0e5334bf2f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976384?token=295297c9-cbfa-4186-8529-9f130aafdd81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/9/22, 3:16 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

Il SHC1963D (Insd) . :

Reports & Statement Accident statement STACEY Ng Pei Sze 2 25 May 2022
GIA.pdf.pdf
Il SHC1963D (Insd)

Reports & Statement GIA Report PINGALE Hemant Ramesh 24 May 2022

GIA.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2976383?token=e47eb2fe-1299-4d4c-a1d8-d400fa984283&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2973257?token=70d19ee6-da96-413b-8a2f-061bbd1c24bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

