
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
14 Jun
2022
09:38

Clm Veh
Model
Changed

(206034) RENAULT SCENIC IV 1.5 D L DCI SR EU6 (A). [R] Lim Jia
Haw

2
14 Jun
2022
09:38

Clm Created Reg No: SMH6127H. Policy No: MCF22A00000100. Acct Date: 2022/06/11. Claim Ty
pe: OD. Insurer: ECICS Limited (HQ). Workshop: Munich Autocare Pte Ltd (HQ)

[R] Lim Jia
Haw

3
14 Jun
2022
10:45

Clm
Submitted 19721.14. [R] Lim Jia

Haw

4
14 Jun
2022
14:35

Ins Sent
Back Est To submit supporting documents

[I]
Crystabelle

Tan

5
14 Jun
2022
15:57

Clm
Submitted 19721.14. [R] Tan

Chin Chin

6
14 Jun
2022
17:07

Clm
Registration
Modified

Excess: -> 2000.00.
[I]

Crystabelle
Tan

7
14 Jun
2022
17:07

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):; RR Region: ECICS EXT ADJ - OD/TP. Suggeste
d Adj. : Infiniti Appraisal Service.

[I]
Crystabelle

Tan

8
14 Jun
2022
17:07

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/06/23

[I]
Crystabelle

Tan

9
14 Jun
2022
17:07

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides.

[I]
Crystabelle

Tan

10
14 Jun
2022
17:23

Assignment
1st Accessed

[A]
CELINE
FONG

11
15 Jun
2022
15:11

Adj Adjuster
Assigned [None] -> KENNETH KONG [A]

Rajeswari

12
15 Jun
2022
16:31

Adj Rpt
Initiated

[A] SHIAU
CHAN

13
15 Jun
2022
16:34

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/06/23 [A] SHIAU
CHAN

14
15 Jun
2022
16:36

Adj Mandate
Request

Cur.Req:14961.47:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE
NOT AUTHORISATION.

[A] SHIAU
CHAN

15
15 Jun
2022
17:06

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/06/23. Mandate Remarks: Please submit survey
report

[I]
Crystabelle

Tan

16
15 Jun
2022
17:06

Adj Mandate
Set Maintained:Please submit survey report

[I]
Crystabelle

Tan

17
16 Jun
2022
15:40

Adj Mandate
Request

Cur.Req:14961.47:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE
NOT AUTHORISATION.

[A] SHIAU
CHAN

18
16 Jun
2022
17:43

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/06/23. Mandate Remarks: Offer Lump sum
(exclude check items)

[I]
Crystabelle

Tan

19
16 Jun
2022
17:43

Adj Mandate
Set Approved:6200.00:Offer Lump sum (exclude check items)

[I]
Crystabelle

Tan

Date
From

      Date
To

      Audit
Type None Go



ACTIVITY
No record




https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95187002&CFTOKEN=851a32af8d57c844-57FCFD9C-CD52-E2F8-B19ABA0B9227D278&USID=630&RID=9500157
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95187002&CFTOKEN=851a32af8d57c844-57FCFD9C-CD52-E2F8-B19ABA0B9227D278&USID=630&RID=9500157
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95187002&CFTOKEN=851a32af8d57c844-57FCFD9C-CD52-E2F8-B19ABA0B9227D278&USID=630&RID=9500157
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95187002&CFTOKEN=851a32af8d57c844-57FCFD9C-CD52-E2F8-B19ABA0B9227D278&USID=630&RID=9500157&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1102201%26extid%3D388072%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95187002&CFTOKEN=851a32af8d57c844-57FCFD9C-CD52-E2F8-B19ABA0B9227D278&USID=630&RID=9500157


Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2803997 14 Jun 2022
09:38:15

OD/TP Case
(Repairer) Motor

Munich
Autocare Pte

Ltd (HQ)

Munich
Autocare Pte

Ltd (HQ)
SMH6127H xx.xx

2804002 14 Jun 2022
09:41:34

CMF LITE
(OD)

TrueSight-
CMF

ECICS
Limited
(HQ)

ECICS
Limited
(HQ)

SMH6127H
BIS

MOTORING
PTE LTD

xx.xx

2804875 15 Jun 2022
16:31:51

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMH6127H 11.00







